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RESOLUTTON 2022-062

AUTHORIZING THE CITY MANAGER TO SIGN A SERVICE ORDER WITH
8X8 FOR TELEPHONY SERVICES

WHEREAS, the City of Shenryood's phone system is over 15 years old and many of the components are
becoming end of life by the manufacture; and

WHEREAS, the current system requires a significant amount of lT resources to support and maintain;
and

WHEREAS, staff believe moving the City of Shenryood's phone services to a hosted provider will greatly
simplify telephony operations and reduce lT resources; and

WHEREAS, after review of several providers telephony solutions staff believe the service provided by
8x8 to be the best fit for the City of Shenrvood; and

WHEAREAS, the agreement with 8x8 is a five-year agreement totaling $183,846.61

NOW, THEREFORE, THE CITY OF SHERWOOD RESOLVES AS FOLLOWS

Section l. The City Manager is hereby authorized to execute a Service Order with 8xB in an amount
not to exceed $200,000 for telephony services in a form substantially similar to the
attached Exhibit A.

Section 2. This Resolution shall be effective upon its approval and adoption

Duly passed by the Gity Council this 2nd of August 2022.

Mays, M

Attest

-çâ-/tÐ"*^
Sylvia/fr/ urphy,' MMC, Citydeóorder
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60 Months Term
(12 Months Renewal Term)
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The pricing ¡n this quote is a non-binding estirnate ând may be subject to further approval by Bx9. This quote does not constitute an
offer from 8x8 to se// fñe services or equ¡pmønt shown.

Your 8xO Ropresentatlve

Derek Bean
dsrok.bean@8x8.com
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8x8 Quote #Q-006L4850
60 Months Term

(12 Months Renewal Term)

City of Sherwood - 22560 SW Pine St, Sherwood, OR, USA, 97140
Description
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Additional Local Number

Voice for Microsoft Teams

Obihai OBi 300 1 port SIP ATA

Public Virtual lnstructor Led lraining - Admin

Private Virtual lnstructor Led Training - End-User

8x8 lmplementation Plus - Gold

Commercial lntegration Services for 8x8 Voice for
Microsoft Teams

VVX D230 DECT Handset and Base Station - PSU, NA Plug

Polycom VVX 450 w/ Power Supply - NA

Pofycom VVX EM50 Expansion Module

Plantronics Savi 8210 Monaural Headset
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8x8 Quote #Q-00614850
60 MonthsTerm

(12 Months Renewal Term)
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