
 

Department of Environmental Quality 

  Eastern Region Bend Office 

  475 NE Bellevue Drive, Suite 110 

 Tina Kotek, Governor  Bend, OR  97701 

  (541) 388-6146 

  FAX (541) 388-8283 

  TTY 711 

October 14th, 2025 

 

Mr. Mark Willret 

City of Klamath Falls 

1200 South Spring Street 

Klamath Falls, OR  97601 

 

RE:  Warning Letter with Opportunity to Correct 

City of Klamath Falls 

2025-WLOTC-10034 

File #46763, NPDES Permit #100701 

YDO FSID #213421 

Klamath County 

 

 

Dear Mr. Willret: 

 

The City of Klamath Falls operates a domestic wastewater treatment plant with discharge to the 

Klamath River under National Pollutant Discharge Elimination System (NPDES) Permit #100701. 

Based on review of Discharge Monitoring Reports (DMRs) submitted as required by your permit for 

the period of October 2024 – September 2025 and submittal of non-compliance reporting provided by 

city staff, DEQ has documented the following twenty-nine (29) violations of Oregon environmental 

law.  

 

With each violation, the facility failed to comply with the terms and conditions of NPDES Permit 

#100701, which is a violation of ORS 468B.025(2). 

 

 

Violations: Effluent Limit Exceedances for pH 
 

Schedule A, Condition 1. of the permit establishes effluent limits required to be met for the facility’s 

discharge to the Klamath River. This includes limits for pH of the effluent discharged to the Klamath 

River as excerpted in Table A1 from the permit: 

 

 
 

 
 



 

The facility failed to meet the required pH limits on the dates in July 2025 and September 2025 shown 

in the table below. 

 
 

pH Effluent Limit Violations 

 

Effluent Limit, 

SU 

 

Reported Result, 

SU 

Permit Limit 
Violation 

Date 

Violation 

Class 

pH 6.3 Instantaneous Limit 

between a daily 

minimum of 6.5 and 

a daily maximum of 

9.0 

7/1/2025 III 

6.4 7/2/2025 III 

6.4 7/3/2025 III 

6.4 7/7/2025 III 

6.4 7/9/2025 III 

6.0 9/9/2025 III 

6.2 9/15/2025 III 

6.3 9/19/2025 III 

6.3 9/28/2025 III 

6.4 9/29/2025 III 

6.0 9/30/2025 III 

 

Violating a technology based effluent limitation, except for removal efficiency, in an NPDES permit if 

the discharge is outside the permitted pH range by 1 pH unit or less is a Class III violation per OAR 

340-045-0055(3)(b). There are eleven (11) violations of this type.   

 

The facility provided non-compliance reporting stating that corrective actions to address intermittent 

flows from the Cogen and pH probe calibration and replacement have been completed (Appendix I).   

 

Violations: Failure to Collect Monitoring Data 
 

The facility failed to collect monitoring data at the frequencies specified by Schedule B of the NPDES 

permit.  

 

1) The facility failed to collect receiving stream monitoring data for the Klamath River for both pH 

and Alkalinity in the month of July 2025 as required monthly by the permit Table B4:   

 



 
 

 

2) Additionally, the facility failed to monitor for effluent total phosphorus required once weekly as 

described in Table B3 of the NPDES permit: 

 

 
 

This failure to monitor occurred for one week (the week of August 17-23, 2025). Schedule A of 

the permit provides a effluent final limit for total phosphorus, which is not in effect until final 

completion of Schedule C.  

 

In accordance with DEQ’s Enforcement Rules, failure to collect monitoring data required in Schedule 

B of the permit are Class I violations (OAR 340-012-0055(1)(o).  There are three (3) failure to monitor 

violations. The City submitted a noncompliance report form to DEQ (Appendix II) citing a lab 

scheduling error for the missed river monitoring.   

 

Violations: Failure to submit complete discharge monitoring reports (DMRs) 

 

The facility DMRs that were reviewed for the period of October 2024 – September 2025 (12 months) 

contained inconsistencies in reporting (reporting errors or missed attachments) as listed below and 

cannot be considered complete submittals: 

 

• October 2024 DMR:   

o 001-A Effluent BOD max weekly avg load reported value (69.0 lb/d) inconsistent with 

calculated excel value (68.4 lb/d) using DEQ rounding convention.  



o 001-A Effluent TSS and BOD max weekly avg load and conc values not calculated in 

spreadsheet, request the city add row of calculations for these for staff and DEQ review.  

o 001-A Effluent BOD – semiannual average not listed in excel file 

o 001-A Effluent Nitrogen as N – semiannual average not listed in excel file 

o 001-A Effluent Phosphorus as P – semiannual average not listed in excel file 

 

 

• November 2024 DMR:  

o 001-A Effluent BOD max weekly avg load reported value (127.0 lb/d) inconsistent with 

calculated excel value (126.6 lb/d). If using rounding convention, this should be reported 

only as “127 mg/L”. 

o 001-A Effluent TSS max weekly avg load reported value (123.0 lb/d) inconsistent with 

calculated result from excel values (123.4 lb/d).  

o 001-A Effluent TSS and BOD max weekly avg load and conc values not calculated in 

spreadsheet, request they add row calculations for these for easier review.  

o 001-A Effluent Total Ammonia (as N) reported monthly avg and daily max (16.3 mg/L 

and 19.4 mg/L) inconsistent with excel values (0.0 mg/L and 0.1 mg/L) 

 

• December 2024 DMR:   

o 001-A Effluent CBOD max weekly avg load reported value (302.0 lb/d) inconsistent 

with calculated excel value (302.3 lb/d). If using rounding convention, this should be 

reported only as “302 mg/L”. 

o 001-A Effluent CBOD max weekly avg conc reported value (6.0 mg/L) inconsistent 

with calculated result from excel values (6.5 mg/L).  

o 001-A Effluent TSS and CBOD max weekly avg load and conc values not calculated in 

spreadsheet, request the city add row of calculations for these for easier review.  

 

• January 2025 DMR:   

o 001-A Effluent TSS max weekly avg load reported value (173.0 lb/d) inconsistent with 

calculated result from excel values (288.2 lb/d).  

o 001-A Effluent CBOD max weekly avg load reported value (274.0 lb/d) inconsistent 

with calculated excel value (274.3 lb/d). If using rounding convention, this should be 

reported only as “274 mg/L”. 

o 001-A Effluent CBOD max weekly avg conc reported value (6.0 mg/L) inconsistent 

with calculated result from excel values (5.5 mg/L). If using rounding convention, this 

should be reported only as “6 mg/L”. 

o 001-A Effluent TSS and CBOD max weekly avg load and conc values not calculated in 

spreadsheet, request they add row calculations for these for easier review.  

 

• February 2025 DMR:   

o 001-A Effluent TSS max weekly avg load reported value (318.0 lb/d) inconsistent with 

calculated result from excel values (317.9 lb/d).  

o 001-A Effluent TSS max weekly avg conc reported value (7.0 mg/L) inconsistent with 

calculated result from excel values (9.7 mg/L)  

o 001-A Effluent TSS and CBOD max weekly avg load and conc values not calculated in 

spreadsheet, request they add row calculations for these for easier review.  

o 001-A Effluent daily max pH (7.7) inconsistent with excel value (8.6) 



 

• March 2025 DMR:   

o 001-A Effluent TSS and CBOD max weekly avg load and conc values not calculated in 

spreadsheet, request they add row calculations for these for easier review.  

o 001-A Effluent TSS max weekly avg load reported value (182.0 lb/d) inconsistent with 

calculated result from excel values (181.6 lb/d).  

o 001-A Effluent CBOD max weekly avg load reported value (173.0 lb/d) inconsistent 

with calculated excel value (172.7 lb/d). If using rounding convention, this should be 

reported only as “173 mg/L”. 

o 001-A Effluent Total Ammonia (as N) reported monthly avg and daily max (12.7 mg/L 

and 14.7 mg/L) inconsistent with excel values (0.025 mg/L and 0.113 mg/L). 

 

• April 2025 DMR:   

o Missing excel file with the raw data.  Please review for accuracy with submitted 

NetDMR and upload the file. 

 

• May 2025 DMR:   

o 001-A Effluent TSS max weekly avg conc reported value (3.7 mg/L) inconsistent excel 

value (5.0 mg/L)  

 

• June 2025 DMR:   

o 001-A Effluent TSS avg monthly load incorrectly calculated, excel file has “0’s” where 

no data was collected, resulting in a significantly lower calculated monthly average than 

is correct. 67.9 lbs/d reported, correct value is 169.9 lb/d. 

o 001-A Effluent CBOD avg monthly load incorrectly calculated, excel file has “0’s” 

where no data was collected, resulting in a significantly lower calculated monthly 

average than is correct. 46.1 lbs/d reported, correct value is 178.7 lb/d. 

o 001-A Effluent CBOD max weekly avg conc reported value (24.0 mg/L) inconsistent 

with calculated excel value (12.0 mg/L).  

 

• July 2025 DMR:   

o 001-A Effluent Nitrogen Ammonia total as N reported monthly avg and daily max 

values (20.7 and 24.8 mg/L) inconsistent with excel values (0.088 and 0.210 mg/L) 

o 001-A Effluent CBOD monthly avg, daily max, and max weekly avg load reported 

values (113.9, 148.6, and 138.2 lbs/d) inconsistent with excel values (101.7, 136.6, and 

125.8 lbs/d).  

o 001-A Effluent CBOD monthly avg conc reported value (11.0 mg/L) inconsistent with 

excel value (10.0 mg/L) 

 

 

 

Failure to submit a complete discharge monitoring report is a Class III violation per OAR 340-015-

0055(3)(a). There are ten (10) incomplete discharge monitoring report violations for the noted months 

in this section.   

 



Violations: Sanitary Sewer Overflows 
 

According to the reported information for each sanitary sewer overflow, the City of 

Klamath Falls wastewater collection system discharged untreated domestic sewage to 

waters of the state or to ground surface during the following reported incidents (Appendix 

III): 

1) On December 29, 2024, an overflow occurred from a manhole near Veterans Park at 10 

George Nurse Way.  The estimated quantity of sewage overflow was 15,000-20,000 gallons 

due to rain and snowmelt intrusion into the City’s collection system lines overwhelming 

system’s ability to direct flows to the wastewater plant.  Approximately 1500-2000 gallons 

of rain and snowmelt diluted wastewater was reported to discharge to Lake Ewauna (the 

Klamath River). 

2) On February 18, 2025, approximately 500-1000 gallons of sanitary sewer overflow occurred 

from a manhole near the intersection of Upham and Lookout Street.  The facility reported 

the cause was due to a blockage of wipes in the piping.  Proper cleanup was reported and the 

area was disinfected and vacuumed up with no reported release to waters of the state.   

3)  On February 23, 2025, approximately 24,000 gallons of sanitary sewer overflow was 

reported at the manhole near Veterans Park at 10 George Nurse Way.  Cleanup was 

completed but an estimated 3000 gallons was reported to discharge to Lake Ewauna (the 

Klamath River) during the incident.  The reported cause was rain and snowmelt intrusion 

into the City’s collection system lines at this location.   

4) On September 9th, 2025, approximately 100 gallons was released from the recycled water 

flow control tank to soils.  No reported discharge to surface water occurred.  The incident 

was reported to OERS and through the Your DEQ Online system.   

5) On September 15, 2025, a sanitary sewer overflow of approximately 1250 gallons occurred 

from a manhole near 1781 Washburn Way.  The SSO was reported via OERS and Your 

DEQ Online and stated to have been contained to the City storm sewer and cleaned up prior 

to entering the main storm sewer on Washburn Way.  A grease blockage was the reported 

cause.  No reported discharge to surface water occurred per the City’s reporting.   

 

In accordance with DEQ’s Enforcement Rules, causing pollution of waters of the state is a Class 

I violation (OAR 340-012-0055(1)(a)). The two (2) discharges to surface water in items 1 and 3 

above meet this criteria. Causing any wastes to be placed in a location where such wastes are 

likely to be carried to waters of the state by any means is a Class II violation per OAR 340-

0055(2)(c).  The three (3) discharges in items 2, 4, and 5 meet this criteria. Class I violations are 

considered to be the most serious violations; Class III violations are the least serious. 

 

Corrective Actions: 

1. Corrective Action:  The facility must review and resubmit the corrected DMRs for each of the 

above months within 30 days of the date of this letter.   

 



Please utilize this reference for reporting significant figures in accordance with your permit: 

https://www.oregon.gov/deq/Filtered%20Library/SigFigsIMD.pdf     

 

Appendix B lists that BOD5 and CBOD5 only need to be reported to 2 significant figures, which 

means any values greater than or equal to 10 do not need to have decimals reported. TSS is 

required to be reported to the tenths place regardless of significant figures.  Table 1 and 

applicable portion of Appendix B included below: 

 

 
 

 
 

 

 

 

 

 

 

https://www.oregon.gov/deq/Filtered%20Library/SigFigsIMD.pdf


Summary 
 

This notice is a warning letter with opportunity to correct. However, should the issues be repeated and/or 

the facility fail to complete the required corrective actions, the matter may be referred to DEQ’s Office of 

Compliance and Enforcement for formal enforcement action, including assessment of civil penalties and/or 

a DEQ order. Civil penalties can be assessed for each day of violation. 

 

If you believe any of the facts in this letter are in error, you may provide information to me at the office 

at the address shown at the top of this letter.  DEQ will consider new information you submit and take 

appropriate action. DEQ endeavors to assist you in your compliance efforts.  Should you have any 

questions about the content of this letter or desire any follow-up technical assistance, please contact me 

at (541) 714-0206. 

 

 

 

Sincerely, 
 

        
 

Justin W. Sterger 

Senior WQ Permit Writer 

 

 

 

 
cc: Mike Hiatt, DEQ 

 Anna Morgan-Hayes, DEQ 

 Alyssa Witt, DEQ 

 Tyler West, City of Klamath Falls 

 Oregon Records Management System 

Water Quality Data Team 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

Appendix I:  July 2025 – City of Klamath Falls, pH Non-Compliance Report 

 

 

 
 



 
 

 

 



 



 



Appendix II – July 2025 – City of Klamath Falls, Failure to Monitor Receiving Water Non-

Compliance Report Form 
 

 



 
 

 

 

 

 

 

 



Appendix III:  City of Klamath Falls, Sanitary Sewer Overflow Reporting, December 2024 – 

February 2025 
 

 
 



 
 



 
 



 
 



 
 

 

 

 



 


