[image: ]        Department of Environmental Quality
Headquarters Office
700 NE Multnomah Street, Suite 600
Portland, OR  97232
(503) 229-5263
TTY 711

May 15, 2025,					By Electronic Copy 

To: Warren Rosenfield	

From:	Jim Orr


Warren Rosenfield,

Due to an unexpected cyberattack on April 9, 2025, and its continued impact on communications systems, DEQ will be pausing the current invoicing for the Environmental Cleanup program.  DEQ is working on restoring systems to resume invoicing next month. We apologize for any inconvenience.

If you have any questions regarding invoicing, please contact Dawn Ismerio at (503) 716-0006 (Toll Free: 800-452-4011 TTY 711 or 800-735-2900) or at CUInvoicing@DEQ.Oregon.gov.

Sincerely,

Jim Orr

Jim Orr, RG
Project Manager
Department of Environmental Quality
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