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Oregon Department of Environmental Quality 

Noncompliance Reporting Form 
For all permit violations, including monitoring requirements. 

Use this form to report all instances of noncompliance except sanitary sewage overflows. Fill out all fields and sign. 
You may attach additional information to this report to explain the circumstances of noncompliance. This information 
may include but is not limited to maintenance records and monitoring results. 

FACILITY / CONTACT INFORMATION 
Name of Permittee: 

Contact Name: 

Phone: Email: Date: 

DEQ Permit #: DEQ File #: EPA ID #: OR 

Has non-compliance been corrected?:   Yes   No 
Expected time noncompliance is expected to continue: 

Date/Time Started: Date/Time Stopped : 
Description of Noncompliance: 

AGENCY AND PUBLIC NOTIFICATION 
Was the non-compliance one of the following: 

Yes No 
• An unanticipated bypass which exceeds any effluent limitation in this permit Yes No 

Yes No 

• A noncompliance which may endanger health or the environment

• An upset which exceeds any effluent limitation in this permit
• Violation of a maximum daily discharge limitation Yes No 

If yes to any of the above, complete the rest of this section. 

OERS Number: 

Signs posted? Where?: 

Media contacted? Who?: 

List any other steps taken to notify the public and/or state and federal agencies: 

CAUSE(S) 
Cause or suspected cause(s): 
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Oregon DEQ Noncompliance Reporting Form 
continued 

RAINFALL DATA 
Rainfall (for storm-related noncompliance): inches Design Storm: inches 

Source of rainfall data: 

CORRECTIVE ACTIONS 
List actions taken or planned to reduce, eliminate, and prevent reoccurrence of the noncompliance. 

Actions taken (describe): 

Actions planned and schedule for those actions (describe): 

COMMENTS 
Comments: 

I certify under penalty of law that this document and all attachments were prepared under my direction or supervision in 
accordance with a system designed to assure that qualified personnel properly gathered and evaluated the information 
submitted. Based on my inquiry of the person or persons who manage the system, or those persons directly responsible for 
gathering the information, the information submitted is, to the best of my knowledge and belief, true, accurate, and 
complete. I am aware that there are significant penalties for submitting false information, including the possibility of fine 
and imprisonment for knowing violations. 

Authorized Signature Date 

Name (print) Phone 

Title (print) Email 


	FACILITY / CONTACT INFORMATION
	AGENCY AND PUBLIC NOTIFICATION
	CAUSE(S)
	RAINFALL DATA
	CORRECTIVE ACTIONS
	COMMENTS

	Name of Permittee: City of Dallas Wastewater Treatment Facility
	Contact Name: Caleb Trammell
	Phone: 5415303698
	Email: caleb.trammell@jacobs.com
	Date: 10/31/24
	DEQ Permit: 101518
	DEQ File: 22546
	EPA ID  OR: 0020737
	Has noncompliance been corrected Yes No Expected time noncompliance is expected to continue: N/A
	DateTime Stopped: 10/31/24 0734
	Description of Noncompliance: UV disinfection system was offline for a total of approximately 36 minutes.
	OERS Number: 2024-2804
	Signs posted Where: Yes, 2x on the Bowersville Road bridge near the facility. 2x on the Highway 99 bridge. 2x on the Morrow Road bridge.
	Media contacted Who: No
	List any other steps taken to notify the public andor state and federal agencies: N/A
	Cause or suspected causes: It was determined a contractor's temporary UV system take down procedure caused the newly installed permanent UV system to shut down. The pumps used to flush out the temporary UV system removed flow from the normal clarifier effluent which decreased the flow into the new online UV system. This caused the UV effluent gate level control system to pinch down to maintain level in the channel. When the flush pumps were turned off this caused a flow surge into the UV channel. The level control gate responded by opening to accommodate the surge. As the surge began to subside the level control gates slow response allowed too much flow to pass through the channel creating a low-level condition that shutdown the UV system. The level control gate took about 1 hour to recover from the over corrections. From approximately 0630 – 0730 flows oscillated from 0.6 to 2.5 MGD as the UV channel level control gate continued to over correct. Just after 0730 the flow leveled out and we resumed full disinfection. Dosage trending showed loss of disinfection from 0630-0642, 0650-0700,  0720-0734, for a total of 36 minutes. 

	Source of rainfall data: 
	Actions taken describe: All actions mandated by our DEQ compliance specialist were completed per emailed instructions:
- Contacted the OERs
- Sampled for E.coli at the UV channel, the facility outfall into the creek, and upstream and downstream of the facility outfall in the creek
- Posted signage to warn the public about potential health hazard
- Filled out this report within five days
	Actions planned and schedule for those actions describe: Reach out to the UV vendor to see if changing some settings could correct the channel gate's erratic behavior.

Scheduled: By COB 11/1/24
	Comments: The UV system vendor responded on 11/1/24. The system responded to the change in flow as designed. However, it over corrected since the change in flow happened so fast. The circumstances were extenuating since this occurred during a one-time contractor activity. The vendor does not believe that the system will have any problem operating under typical conditions. No changes to its operation were proposed.

Additional E. coli monitoring results:
UV Channel - 38.8 cfu/100 mL
Facility Outfall - 22.8 cfu/100 mL
Upstream of Facility Outfall - 290.9 cfu/100 mL
Downstream of Facility Outfall - 290.9 cfu/100 mL
	Date_2: 11/1/24
	Name print: Caleb Trammell
	Phone_2: 541-530-3698
	Title print: Project Manager
	Email_2: caleb.trammell@jacobs.com
	Text1: 
	Text2: 
	Non-compliance Correction: Yes
	Non-compliance endanger: No
	Unanticipated bypass: No
	Exceedence: No
	Discharge violation: No
	Date/Time Started: 10/31/24 0640


