
Department of Environmental Quality 

  Eastern Region Pendleton Office 

  800 SE Emigrant Avenue, Suite 330 

 Tina Kotek, Governor   Pendleton, OR  97801 

   (541) 276-4063 

  FAX (541) 278-0168 

  TTY 711 

 

March 10, 2025 

 

 

 

Kyle Willman, Wastewater System Superintendent 

City of Pendleton 

4255 SW 28th Drive 

Pendleton, Oregon 97801-1721 

 

 

RE: Warning Letter  

       City of Pendleton 

       NPDES permit # 100982/ WQ file # 68260 

EPA OR ID# OR0026395 

       2025-WL-9857 

       WQ – Umatilla County 

 

 

 

Dear Mr. Willman: 

 

 

The City of Pendleton is permitted to operate a wastewater treatment facility under a National 

Pollution Discharge Elimination System (NPDES) Permit No. 100982. On November 13, 2024, 

The City submitted a noncompliance report to DEQ stating that an influent 5-day Biochemical 

Oxygen Demand (BOD5) sample had failed quality control, therefore was not used in the 

calculation of monthly statistics (Attachment 1). Subsequently, samples met quality control 

methods, and enough data were determined to report summary statistics for influent BOD5 with a 

qualifier in NetDMR. Resampling was not conducted, however, the City did meet all other 

weekly sampling requirements for the month of November 2024. Corrective actions were taken, 

and the issue was quickly resolved (Attachment 2).  

 

Based on review and correspondence, DEQ has concluded that the City of Pendleton is 

responsible for the following violation of the NPDES permit:  

 

Violation: QA/QC Failure 
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Date Violation 
Violation 

Class 

November 6, 2024 Violating any management, monitoring, or 

operational plan established pursuant to a waste 

discharge permit, unless otherwise classified; OAR 

340-012-0055(2)(d) 

I 

 

Class I violations are considered to be the most serious violations; Class III violations are the 

least serious.  

 

 

Summary 
This notice is a warning letter. DEQ does not intend to take formal enforcement action at this time. 

However, should you repeat any of these violations the matter may be referred to DEQ’s Office of 

Compliance and Enforcement for formal enforcement action, including assessment of civil penalties 

and/or a DEQ order. Civil penalties may be assessed for each day of violation. 

 

If you believe any of the facts in this notice are in error, you may provide information to me at the 

address shown at the top of this letter. I will consider any new information you submit and take 

appropriate action. If you have any questions, please contact me at anna.morgan-

hayes@deq.oregon.gov or at 541-246-4562. 

 

Sincerely, 

       
 

Anna Morgan-Hayes 

Water Quality Permit Writer & Compliance  

Eastern Region, DEQ 

 

 

ec: Mike Hiatt, WQ Manager, Eastern Region, DEQ 

 Blair Edwards, Environmental Engineer, Eastern Region, DEQ 

Oregon Records Management Solution 
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Attachment 1: Noncompliance Report Form, City of Pendleton, November 13, 2024  
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Attachment 2: Corrective Action, City of Pendleton, November 13, 2024 
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