
 

Department of Environmental Quality 

  Eastern Region Bend Office 

  475 NE Bellevue Drive, Suite 110 

 Tina Kotek, Governor  Bend, OR  97701 

  (541) 388-6146 

  FAX (541) 388-8283 

  TTY 711 

October 17th, 2024 

 

Mr. Chris Claymore 

City of Klamath Falls 

1200 South Spring Street 

Klamath Falls, OR  97601 

 

RE:  Warning Letter 

City of Klamath Falls 

2024-WL-9637 

File #46763, NPDES Permit #100701 

Klamath County 

 

 
Dear Mr. Claymore: 
 

The City of Klamath Falls operates a domestic wastewater treatment plant with discharge to the Klamath 

River under National Pollutant Discharge Elimination System (NPDES) Permit #100701. Based on review 

of Discharge Monitoring Reports (DMRs) submitted as required by your permit for the period of January 

2024 – September 2024 and submittal of non-compliance reporting for August 2024, DEQ has documented 

the following three (3) violations of Oregon environmental law.  

 

With each violation, the facility failed to comply with the terms and conditions of NPDES Permit #100701, 

which is a violation of ORS 468B.025(2). 

 

 

Violations: Effluent Limit Exceedances for 5-day Biochemical Oxygen Demand (BOD5) and Total 

Suspended Solids (TSS) 
 

Schedule A, Condition 1. of the permit establishes effluent limits required to be met for the facility’s 

discharge to the Klamath River. This includes seasonal limits for BOD5 and TSS concentration in effluent 

discharged as excerpted in table A1 from the permit below: 

 



 
 

The facility failed to meet the required limits on the dates shown in Table 1 below. 

 

 

August 2024 - Effluent Limit Exceedances 

 

Effluent Limit 
 

Reported Result 
Permit Limit Violation Date 

Violation 

Class 
Dilution 

TSS Average 

Monthly 

Concentration 

28 mg/L  

(40% exceedance) 

20 mg/L August 2024 II >2 

TSS Weekly 

Average 

Concentration 

38 mg/L  

(27% exceedance)  

30 mg/L August 2024 

(Week of Aug. 

11-17) 

II >2 

BOD5 Weekly 

Average 

Concentration 

34 mg/L  

(13% exceedance) 

30 mg/L August 2024 

(Week of Aug. 

11-17) 

III >2 

 

The BOD5 and TSS effluent limits in the permit are technology based effluent limits (TBELs).  Violating a 

TBEL for BOD5 or TSS in an NPDES permit by 20% or more, but less than 50%, is a Class II violation 

(OAR 340-0055(2)(a). Violating a TBEL for BOD5 or TSS in an NPDES permit by less than 20% is a Class 

III violation (OAR 340-0055(3)(b). Dilution provided by the receiving stream flow in comparison with 

effluent flow was greater than two during the periods of violation, based upon submitted effluent flow data 

and Link River monitoring gauge data. 

 

The violations were noted to have occurred during startup of recently upgraded wastewater treatment 

systems that occurred on July 30, 2024. These facility improvements were reviewed and approved by DEQ 

and under 40 CFR 122.29(d)(4) new treatment systems are allowed a start-up period within the shortest 

feasible time to ensure proper performance. Per reporting provided by the facility, the violations identified 

during the start-up period have been corrected and the facility returned to compliance for the September 

2024 reporting period. 

 

 



Summary 
 

This notice is a warning letter.  DEQ does not intend to take formal enforcement action at this time, 

however, should you repeat any of these violations, the matter may be referred to DEQ’s Office of 

Compliance and Enforcement for formal enforcement action, including assessment of civil penalties and/or 

a DEQ order. Civil penalties can be assessed for each day of violation. 

 

If you believe any of the facts in this Warning Letter are in error, you may provide information to me at 

the office at the address shown at the top of this letter.  DEQ will consider new information you submit 

and take appropriate action. DEQ endeavors to assist you in your compliance efforts.  Should you have 

any questions about the content of this letter or desire any follow-up technical assistance, please contact 

me at (541) 633-2016. 
 

 

 

Sincerely, 

 

        
 

Justin W. Sterger 

Senior WQ Permit Writer 

 

 

 

 
cc: Mike Hiatt, DEQ 

 Anna Morgan-Hayes, DEQ 

 Ricardo Ramirez, City of Klamath Falls 

 Oregon Records Management System 

Water Quality Data Team 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Appendix I:  August 2024 - Non-Compliance Report 

 

 



 

 


