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INTRODUCTION

This survey of community attitudes held by residents of the City of Newberg was conducted, by
telephone, during the middle two weeks of April, 1995. Its purpose was to obtain current
information about the attitudes, perceptions and opinions of Newberg residents as they relate to
city services, finances and community needs in the area. In February, 1993, Western Attitudes
conducted a community attitude survey for the city and, where appropriate, results for similar
questions on the two surveys are compared. In early April, the city also distributed a mail survey
to all residents of the community which asked some general questions and made specific inquiries
about three ballot measures slated for the May election ballot. The results of the mail survey are
discussed in Part II of this report.

The telephone survey was fielded by Western Attitudes staff, using a randomized list of over
2,000 telephone numbers to ensure an adequate cross-section of the community would be polled.
361 responses have been tabulated. A representative sample of this size is sufficient to ensure that
the margin of error, even if opinions are evenly divided, is within plus or minus 5 points at the
95% confidence interval. Questions for the survey were developed by Western Attitudes in
consultation with city staff.

Responses have been cross-tabbed to indicate how the views of respondents differ according to
different groupings: !

. Use of specific services

. Area of town (precinct)

. Gender

. Homeowner/renter status
. Age ‘

Tables displaying this detail are contained in the appendix to the principal report, on file at the
City Manager's office. In reviewing this report, readers should be aware that, as the size of the
sample under review diminishes, the potential margin for sampling variability error is likely to
increase. Cross-tab analysis for each question is therefore less reliable than figures for the entire
sample.

Note: 7This survey report, and all materials generated in the conduct of the survey, are the
property of the City of Newberg. All questions concerning the use of information presented in
this report should be directed to the City Manager.




EXECUTIVE SUMMARY

Survey respondents appear to be pleased with their overall quality of life in the city. While many
people do not use the city services identified, those that do seem well pleased with the city’s
efforts. It is clear that, as in 1993, transportation issues continue to be the dominant concern and
improvements, particularly in the form of a By-Pass, are perceived as needed by a significant
majority of people.

E Quality of Life

In general, residents are pleased with Newberg as a place to live. On a 1-10 scale, where 1 is
Poor and 10 is Excellent, respondents give the livability of the city a median average rating of 8.0,
up from 7.6 two years ago.

Use of City Services

In the past year or so: :
13% of the responding households have requested planning and building services,
8% have requested services from the fire department,
10% have requested ambulance services,
14% have called 9-1-1, and
27% say they have requested police services.

71% of the responding households say someone in the household has a library card.

 Satisfaction with City Services

Ratings of service quality by service users reveals that 82% of those who requested police
services were satisfied with the way in which their requested was handled, and 86% were satisfied
with the department’s response time. Of the four alternatives suggested in the survey to report
minor complaints of a non-emergency nature, 60% favor calling a report in on the phone.

On a scale of 1-5, where 1 = Not at all Satisfied and 5 = Very Satisfied, respondents rate their
satisfaction with library services as a 4.7, with almost two-thirds of the users providing a 5 rating.

Apparent satisfaction with fire services can be read into the high level of support for a $1.00 a
month charge to finance the purchase of fire engines. 79% say they would be supportive of
providing funds in this way to replace fire engines. 14% indicate their opposition. By a 47% to
28% margin, with 25% undecided, respondents also appear willing to consider a bond issue to
build an additional fire station.

Opportunities to Participate and Influence City Decisions

64%, up from 60% two years ago, believe the City provides adequate opportunities for people to
become involved in city issues. 17%, down from 24% in 1993, say it does not.




Council Issues

Clearly transportation issues are still high on the minds of respondents. In 1993, 49% of those
responding said this was the most important issue the Council should work on in the coming year.
In this 1995 survey, the percentage of those who express this concern has risen to 56%. Traffic
and By-Pass issues far outweigh other concerns such as growth and development (7%), taxes
(6%0 and crime and safety issues (4%).

At the neighborhood level, traffic, speeding and road conditions are also the dominant areas of
concern.

Observations:

Our comments of two years ago still make sense today. Newberg, like most other cities, is a
community of neighborhoods. lIts older, more established areas, have a different socio-economic
mix of people than those in newer, more recently settled areas. This diversity reflects differences
and these differences are in turn, reflected in this survey.

There is much that people agreé on - although levels of support and agreement vary around the
community:

Newberg's quality of life is good and likely to get better,

Transportation system improvements are crucial to the future well-being of the
community; .

City services are generally of high quality and enjoy strong community support,

Council is doing a good job meeting the needs of the community and providing adequate
opportunities for people to participate in and influence City decisions.




SURVEY OVERVIEW

Quality of Life

Question 1:  On a scale of 1-10, where 1 is Poor and 10 is Excellent, how would you rate
Newberg as a place to live today?

Overall, respondents give the city an 8.0 rating on a ten point scale.

Table 1.1 Rating Newberg as a Place to Live

Table 1.1
(1 = Poor, 10 = Excellent) %

1 1%
2 1%
3 1%
4 4%
5 7%
6 5%
7 13%
8 37%
9 14%

10 18%

By comparison with surveys we have conducted in other communities, this is a very positive
rating and an improvement on that recorded two years ago in Newberg.

Table 1.2 Quality of Life Ratings by Community

Table 1.2
Community " Rating

City of Lake Oswego (April 1993)
South Lincoln County (April 1994)
City of Tualatin (November 1993)
City of Newberg (April 1995)

City of Grants Pass (September 1994)
City of Lincoln City (July 1994)

City of Tualatin (February 1992)

City of Wilsonville (November 1992)
City of Newberg (February 1993)
City of Albany (March 1994)

N1 300 00 00 00 0
UNAJOOOOOOWWW




¢ There is no apparent difference in quality of life ratings among those who have requested city
services and those who have not.

+ Males tend to give higher quality of life ratings than females, a change when compared to the
1993 survey.

¢ Ratings by precinct vary from a low of 7.8 among those from precinct 2, to a high of 8.2
among those from precinct 5. Precinct 31, which in 1993 provided a much lower than
average quality of life rating, is right in the middle on this year’s chart.

¢ On the basis of age, the highest ratings are given by those 65 and over (8.3), while the lowest
ratings come from those in the 45-54 age group (7.8). This is consistent with the findings
recorded in 1993. ,

¢ In the 1993 survey, only 9% of the respondents gave Newberg a top rating of 10. In this
1995 survey, 18% rate the community as a 10.

+ There is little difference among homeowners and renters in their perceptions about the quality
of life in Newberg.

Observations:

Overall, respondents are more positive about their quality of life than they were in 1993. Older
residents continue to be the most positive age group. ‘

Satisfaction with city services does not appear to make much difference when it comes to rating
one’s overall quality of life in the community.

Question 2: Do you believe the city provides adequate opportunities for people to
participate and influence decisions made by the city?

3 By a 64% to 17% majority, with 20% undecided, respondents believe the City does
provide adequate opportunities for citizen involvement. This compares favorably to the answers
to a similar question in 1993, where 60% said “yes", and 24% answered “no”.

Table 2.1 Adequacy of O'pportunities to Participate and Influence City Decisions

Table 2.1
Response 1995 1993
Yes 64% 60%
No 17% 24%
Don't Know 12% 16%
5




+ Even more inclined to feel positively on this issue are those who have requested city services
in the past year; those from precincts 4 and 36 and those under the age of 44.

+ More likely to react negatively are those who live in precinct 5, males, and those in the 45-64
age group. |

+ When responses to this question are examined by precinct, some interesting patterns emerge.

Table 2.2 Adequacy of Opportunity to Participate and Influence City Decisions

Table 2.2
Precinct Yes No Don't Margin between
, Know Yes and No

2 1995 59% 13% 28% +46%
1993 75% 21% 3% + 54%

3 1995 56% 19% 25% +35%
1993 67% 19% 15% + 46%

4 1995 71% 11% 18% +60%
1993 - 60% 22% 18% + 38%

5 1995  65% 21% 14%  +44%
1993 61% 28% 11% + 33%

31 1995 61% 18% 21% +43%
1993 30% 34%  36% - 4%

36 1995 70% 16% 14% +54%
1993 67% 15% 18% +352%

e There are fairly dramatic differences between the 1995 and 1993 ratings in both precincts 4
and 31. Perceptions about the adequacy of opportunities to participate and influence city
decisions have shown significant improvement in these two areas. As Table 2.2 indicates, the
1993 rating by respondents from precinct 31 was clearly an aberration, perhaps reflecting a
particular issue at that time.

Observations:

The City can continue to feel good about the overall perception Newberg residents have
regarding their ability to participate in, and exert influence on, city decisions.
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Use of City Services

Questions 3: In the past year or so, have you or a member of your household, requested .
any of the following services from the city?

Table 3.1 Use of City Services

Table 3.1

Service
Planning & Building
Fire
Ambulance
9-1-1
Police

Planning and Building services are more likely to have been used by users of the other
services identified in the survey. While overall, only 13% of the respondents said they had
requested planning and building services, in precinct 4 22% of the respondents had made such
arequest. Contact was lowest among those from precinct 31, where only 7% indicated they
had requested these services. Renters and people over 65 were least likely to request services.

Requests for fire services were also more likely to come from users of other services. Almost
one-third of those who said they had requested fire services, reported that they had called in
to the 9-1-1 system, while almost half reported requesting services from the police
department. There was a higher incidence of usage of fire services among respondents from
precinct 4, and among those in the 35-54 age groups.

Three-quarters of those who said they had requested ambulance services during the year also
reported use of the 9-1-1- system. The incidence of calls for service is higher among
respondents from precincts 4 and 2, and among those in the 65 and over age group. A higher
percentage of renters (14%) than homeowners (9%) reported calling for ambulance services.

Among the 50 households in the survey which reported calling the 9-1-1 telephone system in
the past year, 26 reported calling for ambulance services, the same number, 26, reported calls
made for police services and 9 indicated they had called 9-1-1- for fire services. (Numbers
add to more than 50 because some households made more than one call in the past twelve
months). The incidence of calls to 9-1-1- was highest among respondents from precinct 35,
higher among women (16%) than men (11%), and higher among renters (22%) than
homeowners (13%).

Just over one-quarter of those who say they requested police services, also reported making
calls to the 9-1-1 system. The incidence of requests for police services (27% overall) was
significantly higher than average among respondents from precinct 3 (40%) and precinct 4
(38%) and lower than the average among those from precinct 2 (17%) and precinct 36 (16%).
By age group, there were relatively more requests for service from those in the 35-44 age
group (39%) and the 55-64 age group (35%) and a much lower incidence of requests among

those aged 65 and over (11%).




Observations

While preoccupation with the delivery of these services consumes much of the staff and elected
officials’ time at City Hall, it is apparent that relatively few households actually request these
services throughout the year. This is not to say that they lack public support. Rather it is to
point out that, absent contact with the service, the general public may have little idea about
what is going on in each of these areas.

There are some interesting usage patterns that may bear further exploration by staff.

Police Services
Question 4: Were you satisfied with the manner in which your request for police services
was handled?

Among those who had requested police services during the year, 82% said they were satisfied
with the manner in which their request for police services was handled.

Table 4.1 Satisfaction with Handling of Request for Police Services

Table 4.1
Response

Yes
No

Satisfaction with the response to their request for police services was higher among those
from precinct 2 (100%) and precinct 4 (90%). It was lower among those from precinct 5
(73%) and precinct 36 (73%). Satisfaction was higher among women (85%) than men (77%)
and was higher among those over 65 (90%), but lowest among those in the 55-64 age group
(72%). Renters (87%) tend to more satisfied than homeowners (81%).

Question S: Were you satisﬁediwith the department’s response time?

Eighty-six percent of the respondents were satisfied with the response time of the department in
responding to their request for service.




Table 5.1 Satisfaction with Police Department Response Time

Table 5.1
Response %
Yes 86%
No 14%

¢ Women (90%) compared to men (79%) seem to be more satisfied with the department’s
response time. By precinct, satisfaction is highest among those from precinct 36 (91%) and
lowest among those from precinct 3 (83%).

¢ Among those who expressed concern, in response to either Question 8 or 9, about the way in
which their request for police services was handled, the following comments were noted:

Dog bit my daughter. Dog is still around and not being restrained

CB radio was stolen. Police said I'll never see it again. Didn’t seem concerned

Took too long (2)

No restitution for lost bicvcle

There was no resolution to my case

They did not show up (3)

They had a poor attitude (2)

Didn’t show me any respect

No action taken. They didn’t even show up

They were abusive ‘

Slow response time (2)

They didn’t recover property stolen from me

There was no contact after I made a report

Officer mishandled the situation. Would not call again

They were not really professional

Noise problem. When they came out they acted like I was the criminal - took 2 hours to come

We were having problems with kids from high school. Took so long to come called and told
them to forget it ‘

They really drag their feet when investigating anything to do with teens

I got the feeling they show up but don’t plan to do anything

Question 6: To better utilize police officers’ time, the department is reviewing how minor
complaints of a non-emergency nature are reported. As an alternative to immediate
dispatch of a police officer, which of the following four options would you be willing to
consider if you wanted to report minor complaints of a non-emergency nature?

Making a minor, non-emergency report over the phone is a clear preference among the
alternatives offered.
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Table 6.1 Preference Among Alternative Reporting Methods for Minor Complaints

Table 6.1
Alternative %
Make minor, non-emergency report over phone 60%
Arrange for appointment at later time - 17%
Come to police department to file report 17%
Receive a complaint form in mail and return it 7%

¢ Among those who had actually made a request for police services in the past year, there is an
even stronger preference, (67%), for telephone reporting.

¢ By precinct, phone reporting is the preferred alternative across all precincts. It enjoys even
more support among those from precinct 4 (76%) and precinct 2 (72%). Interest in making a
later appointment with a police officer is highest, (30%), among those from precinct 36, while
32% of those from precinct 3 would prefer to come to the department and file a report.

Observations

The fact that eight out of ten respondents express satisfaction with both how their request for
police services was handled, and with the department’s response time, should be measured
against departmental standards of performance in these areas.

With adequate publicity and care taken to help shape the publics ' expectations of what to do
about minor, non-emergency complaints, it would appear that telephone reporting is a viable
option to officer dispatch when there is agreement among the caller and the call-taker that the
incident being discussed is a minor, non-emergency event.

Fire Services

Question 7:  In 1990, the city approved a $1.00 a month fee to pay for a new fire engine.
The fee appeared in the water and sewer bill each month. By December, 1993, the fire
engine was purchased and paid for. The City Council, as promised, rescinded the fee at
that time, which was one year earlier than expected. The Fire Department needs to replace
two old fire engines and the ladder truck by the Year 2000. Would you support or oppose
reinstating the $1.00 a month charge to finance the purchase of fire engines?

By a very solid majority (79% to 14%, with 7% undecided), respondents appear willing to finance
the purchase of fire equipment in this way.




Table 7.1 Purchasing Fire Enéines with a Monthly Charge of $1.00

Table 7.1
Response %
Support 79%
Oppose 14%
Don’t Know 7%

¢ Support for using this financing method is strong regardless of whether people have requested
fire services in the past year. Support is highest among respondents from precincts 31 and 4.
It is higher among men (82%) than women (77%). There is a direct correlation between
support for the idea and age groups. 89% of those 35 and under support the monthly charge.
Support then drops slightly with each group until it reaches 70%, still a healthy level of
support, among those 65 and older. There is also more support among renters (86%) than
among homeowners (78%).

Question 8: The fire department’s long range plan shows the need for an additional fire
station that would cost about $1.2 million. Would you be likely to support or oppose a
bond issue to build a new fire station if it added about $20 a year to the cost of an average

homeowner’s property tax bill?
By a 47% to 28% margin, with 25% undecided, respondents appear willing to support this option.

Table 8.1 $1.2 Million Bond Issue For New Fire Station

Table 8.1
Response %
| Support 47%
Oppose 28%
Don’t Know 25%

¢ Support for the proposed bond issue is strongest in precincts 4 (60%) and 31 (57%); weakest
in precincts 2 and 5. Renters tend to be very supportive of the proposal. Opposition is likely
to come from those over 55 years of age and homeowners. ‘

Observations

The fire department appears to enjoy strong community support. The monthly fee for fire
engine purchases has a good track record and people appear very willing to initiate it again.




Library Services

Question 9: Do you, or does any member of your household, have a Library card?

Seven out of ten of the respondents say either they, or someone in their household, has a library
card.

Table 9.1 Library Card in Household

Table 9.1
Response %
Yes 71%
No 29%

¢ By precinct, penetration of library cards is over 70% in all precincts, with the exception of
precinct 5, where only 51% of the respondents report having a library card in the household.

¢ By age group, over 80% of those under the age of 54 report having a library card. Among
those in the 55-64 age bracket, 65% say they have a library card. However, among those who
are 65 and over, only 46% have a library card.

¢ Library card possession reflects little difference between homeowners and renters. 71% of
homeowners, and 67% of renters, report having a library card.

Question 10: In the past year, about how many times have you, or members of your
household, used the library?

While overall, 25% of the respondents say they have not used the library in the past year, and
further 5% indicate that they don’t know how often members of the household have visited the
library, three-quarters of the library card holders report at least monthly usage and one-third
indicate usage at least every two weeks.

Table 10.1 Library Usage in Past Twelve Months

Table 10.1
Usage Total Cardholders Others
Never 25% 7% 71%
Once a Year : 16% 17% 12%
Once a Month 27% 38% 3%
Once Every 2 Weeks 13% 18% 1%
Once a Week 13% 18% 1%
Don’t Know ‘ 5% 2% 11%
12



Not only is there a high incidence of library card holders. There is a high level of usage of the
library. Seven out of ten responding households report using the facility in the past year.

Users, regardless of their frequency of use, seem well satisfied with the library. Across the
board, almost nine out of ten respondents rate their satisfaction with library services as either
aSoraéd.

By precinct, library use is way down among respondents from precinct 5, where 46% indicate
that they have not visited the library in the past year. Frequency of use is greatest among
those from precinct 3 where four out of ten respondents indicate they use the library at least

every two weeks.

By age group, a majority of those over 65 have not used library services in the past year.
Three out of ten respondents in the 55-64 age group have not used library services, a further
one-third have only used the library once in the past year. The most frequent users age in the
44 and under age groups - four out of ten respondents under 44 report usage of at least every
two weeks.

Question 11: On a scale of 1-5, where 1 = Not Very Satisfied and S = Very Satisfied, how
would you rate your satisfaction with the library services you receive?

Among those people who have used the library in the past year, the median average satisfaction
rating, on a 1-5 scale, is 4.7, a very high rate of approval.-

Table 11.1 Satisfaction With Library Services

Table 11.1
Rating
1 = Not Very Satisfied
2
3
4
5 = Very Satisfied

Median Average

Question 12: Are there changes you’d like to see made at the Newberg City Library?

Seven out of ten respondents did not offer any suggestions for changes at the library. Among
those who did, extending hours and adding more books and resources were the most prevalent

comments.
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Observations:

The library enjoys considerable popularity and a hefty approval rating. Public perception is
that it is working well. ‘ _

There is one glaring service gap in the library services profile - the lack of participation by
respondents over the age of 54. If the survey is correct, many, many seniors are not partaking of
a free service that could add enrichment and enjoyment to their lives. Seniors would seem to
represent a target market for library programs. Since seniors tend to vote with more frequency
than younger people, the lack of attachment to library services may be one reason for the failure
of the city’s library levy at the May ballot election.

Council Issues

Question 13: What, in your opinion, is the one most important issue you want to see the
Newberg City Council work on over the next twelve months?

While 12% did not identify any particular item, transportation issues were suggested by 56% of
the respondents (up from 49% in 1993). Nothing else made it into double figures.

Table 13.1 Most Important Council Issue Over Next Twelve Months

Table 13.1

Issue 1995 1993
Transportation 56% 49%
Growth & Development 7% 5%
Taxes & Finance 6% 3%
Police/Crime 4% 6%
Recreation Activity (Youth 4% 4%
Schools 5% 8%
Jobs ‘ 3%
Other ‘ 5% 11%
No Answer 13% 11%

¢ Transportation issues are more significant among those from precinct 31 (74%). They are
more likely to be mentioned by those over 55, and by renters

¢ For additional detail on these issues see answers to a similar question in Part II of the report.
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Question 14: Is there a specific problem or project that the City should address in your
neighborhood?

While 57% did not identify a problem or a project, among those who did, traffic, speeding and
road conditions were the primary concerns and the only issue to reach into double figures.

¢ For additional information about local issues see responses to a similar question in Part II of
this report.

Demographics
Question 15: Do you rent or own your own residence?

+ In this sample, only 14% are renters, while 86% are homeowners. The number of rental units
in the community is likely much higher than this. Where the views of renters differ from those
of homeowners, those differences are highlighted in the report. From a practical viewpoint,
renters are less likely to be registered voters and usually less involved in city issues.

+ Renters responding to this survey are proportionately higher users of certain services. For
example, 22% of renters reported calling 9-1-1 - compared to only 13% of homeowners. 14%
of renters had requested ambulance services, - compared to 9% of homeowners. While renters
account for only 14% of the overall survey, they make up 19% of the respondents from
precinct 5 and 22% of those from precinct 31. Renters are more populous at either end of the
age scale - 28% of those under 35 are renters and 18% of those over 65 rent rather own their
own home.

Question 16: In which of the following age groups are you?

The mean average age of the sample group is just over 49 years, which is older than the average
age of 44 years recorded in 1993.

Téble 16.1 Respondents by Age Group

Table 16.1
Age 1995 1993
~Under 35 20% 19%
35-44 . 23% 35%
- 45-54 17% 13%
55-64 14% 10%
.65 & Over 26% 23%

» The average age of fire service users was 44 years, compared to 50 years among non-users.
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¢ The average age of those requesting ambulance services was 62 years, compared to 48 years
among non-users.

¢ The average age of those reporting requests for 9-1-1 services was 52 years, compared to 49
among non-callers. ‘

¢ The average age of those requesting police services was 43 years, compared to 52 years
among those who did not request such services.

+ Renters have an average age of 47 years, while homeowners average 49 years of age.

+ The average age among precinct 2 respondents is 59, while precinct 4 records the lowest
average age of 41 years.

Question 17: Gender
+ 58% of the sample are female while 42% are male.

+ There were proportionately more women respondents from precincts 2, 5 and 31.

Question 18: Precinct.
The City of Newberg is divided into six precincts.

Precinct 2 includes the area around Friendsview Manor and George Fox College
Precinct 3 is the area north of 1st and west of Meridian

Precinct 4 is south of 1st and west of Meridian

Precinct 5 is east of Meridian to Springbrook

Precinct 31 is the Springbrook/High School area

Precinct 36 is the North Newberg area

® & ¢ ¢ o o

Table 18.1 Respondents By Precinct

Table 18.1

Precinct 1995 1993

2 13% 19%
3 16% 15%

C 4 15% 13%
5 16% 21%
" 31 21% 18%
36 19% 14%
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- rate Newberg as a place to live today?

CITY OF NEWBERG - Community Attitude Survey, April, 1995

“Hello, I'm , calling for the City of Newberg. The City Council wants to
get the opinion of Newberg residents on some important community issues. Would you
like your household to be included in this survey? It should take less than ___ minutes.”
(If yes, proceed to question an adult resident (18+). If no, ask if there is an other time that
would be more convenient, or see if there is another adult who might wish to talk to you.)

Question 1:  On a scale of 1-10, where 1 = Poor and 10 = Excellent, how would you
1 2. 3 4 5 6 7 8 9 10
Question 2: Do you believe the City provides adequate opportunities for people to

participate and influence decisions made by the City?
1. Yes 2. No 3. Don’t Know

Question 3: In the past year or so, have you or members of your household
requested any of the following services: READ

Service Yes=1 No=2 DK.=3
a. Planning & Building
b. Fire
c. Ambulance
d. 9-1-1
e. Police
Question 4: ly i therwi i 6.) Were you
satisfied with the manner in which your request for pohce services was handled?
1. Yes 2. No . Don’t Know

[f No, Why is that?

Question 5:  (Ask if not specifically mentioned as a problem in Q4.) Were you

satisfied with the Department’s response time?
l. Yes 2. No 3. Don’t Know

If No, Why is that?

Question 6:  To better utilize police officers’ time, the Police Department is
reviewing how minor complaints of a non-emergency nature are reported. As an
alternative to immediate dispatch of a police officer, which of the following four
options would you be willing to consider if you wanted to report minor complaints
of a non-emergency nature?

|. Make a minor, non-emergency report over the phone

Arrange for an appointment at a later time with an officer

Receive a minor, non-emergency complaint form in the mail to fill out and return
Come to the police department to file a report '

o




Question 17: Gender. (Note from voice.)
1. Male 2. Female

Question 18: Precinct # (Note from calling sheet.)
1. 1 2.2 3.3 4.4 5.5

6.

6
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SURVEY TABLES

The following pages contain tabulations of the information generated by survey
respondents. The tables contain both total and cross-tabulated data. "Cross-tabs" allow
readers to measure specific attitudes within geographic areas and demographic groups.

Reading down the page, a description of the question is followed by cross-tabs listed
horizontally across the top of each table. "Total responses” lists the number of
respondents to each question, followed by the number and percentage of response within
each cross-tab group. A listing of answer options to each question is on the left hand side
of the page.

Across from each answer, the number of people that select that answer and the percentage
of the total they represent is indicated. The totals for each answer are found in the first
column on the left. Totals for each cross-tab follow across the page. The first row for
each answer option indicates the number of people selecting that option. The percentages
on the second row calculate that number's percentage of the total at the top of the column
(read down the page). If a third row appears under each answer option, the percentages
in that row calculate the number as a percentage of those who choose that answer (read
across the page).

There are three pages of tables for each question. The tables break out responses by:

utilization of designated services in past year
location within City (precinct)
homeowner/renter status

age group of respondent

gender




CITY OF NEWBERG - COMMUNITY ATTITUDE SURVEY - TELEPHONE

05/12/95

Table 1:

ON A SCALE OF 1-10, WHERE 1=POOR AND 10=EXCELLENT, HOW WOULD YOU RATE NEWBERG AS A
PLACE TO LIVE TODAY?

Conducted by Western Attitudes -

FIRE AMBULANCE 9-1-1 POLICE

SERVICE SERVICE SERVICE SERVICE

Total YES  NO YES NO YES NO YES NO
Base 361 29 332 35 326 50 311 98 263
1 3 - 3 - 3 2 1 2 1
1% - 1% - 1% 4% 0% 2% 0%
- 100% - 100% 67% 33% 67% 33%

: +4+ ---
2 2 1 1 - 2 - 2 - 2
1% 3% 0% - 1% - 1% - 1%
50% 50% - 100% - 100% - 100%
3 1 2 1 2 - 3 - 3
1% 3% 1% 3% 1% - 1% - 1%
33% 67% 33% 67% - 100% - 100%
4 14 - 14 1 13 2 12 5 9
4% - 4% 3% 4% 4% 4% 5% 3%
- 100% 7% 93% 14% 86% 36% 64%
5 27 4 23 4 23 5 22 9 18
7% 14% 7% 11% 7% 10% 7% 9% 7%
15%  85% 15% 85% 19% 81% 33% 67%
6 19 1. 18 2 17 1 18 3 16
5% 3%, 5% 6% 5% 2% 6% 3% 6%
5% 95% 11% 89% 5% 95% 16% 84%
7 48 4 44 5 43 5 43 14 34
13% 14% 13% 14% 13% 10% 14% 14% 13%
8% 92% 10% 90% 10% 90% 29% 71%
(continued)
April 1995



CITY OF NEWBERG - COMMUNITY ATTITUDE SURVEY - TELEPHONE

(continued)

ON A SCALE OF 1-10,

WHERE 1=POOR AND 10=EXCELLENT, HOW WOULD YOU RATE NEWBERG AS A

PLACE TO LIVE TODAY?

(s 0]

[V}

[
o

FIRE AMBULANCE 9-1-1 POLICE

SERVICE SERVICE SERVICE SERVICE

Total YES: NO YES NO YES YES NO
361 29 332 35 326 50 98 263
132 9 123 9 123 14 35 97
37% 31% 37% 26% 38% 28% 36% 37%
7% 93% 7% 93% 11% 27 73%
49 3 46 5 44 5 12 37
14% 10% 14% 14% 13% 10% 12% 14%
6%  94% 10% 90% 10% 24% 76%
64 6 58 8 56 16 18 46
18% 21% 17%  23% 17%  32% 18%  17%
9%. 91% 13% 88% 25% 28% 72%

+++
7.7 7.5 7.8 7.7 7.7 7.9 7.7 7.8
8.0 7.9 8.0 8.0 8.0 8.2 8.0 8.0
(continued)
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CITY OF NEWBERG - COMMUNITY ATTITUDE SURVEY - TELEPHONE 05/12/95

Table 1: ON A SCALE OF 1-10, WHERE 1=POOR AND 10=EXCELLENT, HOW WOULD YOU RATE NEWBERG AS A
PLACE TO LIVE TODAY?

e

PRECINCT NUMBERS ' GENDER

‘ FE
Total 2 3 4 5 31 36 MALE MALE

Base 361 46 57 55 57 76 70 151 210

'..l
w
t
H
]
v
’—l
[
w
o o M
[0)])
<N -
o0 o0 N

- 33% - 33% 33% - 3

N
o N
I

-

'

]

|

|

’—A

(=]

1% - - - - 45 -
- - - - 100% - 6
+++

~)
o°
w
w
o

o
w
N
wn
0

14 4 1 3
4% 9% 2% 5%
29% 7% 21%

IS

3% 3% 4%
14% 36% 64%

RN
o® o
N
o
0\

wn
IN)
N
w
s
=N
)
o
o
[\9]
=

7% 11% 2% 7% 11% % 9% 4% 10%
19% 4% 15% 22% 19% 22% 22% 78%
‘ - -- ++

o
o
(v}
wn
IN)
[
N
w
o
w
=
NS

26% 11% 5% 11% 16% 32% 26% 74%

48 3 11 10 5 8 11 21 27
13% 7% 19% 18% 9% 11% 16% 14% 13%
6% 23% 21% 10% 17%  23%  44% 56%

~

(continued)
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CITY OF NEWBEﬁG - COMMUNITY ATTITUDE SURVEY - TELEPHONE 05/12/95

!

Table 1: ON A SCALE OF 1-10, WﬁERE 1=POOR AND 10=EXCELLENT, HOW WOULD YOU RATE NEWBERG AS A
PLACE TO LIVE TODAY?

(continued)

PRECINCT NUMBERS

@

0

Mean
Median

(continued)

IllO
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I CITY OF NEWBERG - COMMUNITY ATTITUDE SURVEY - TELEPHONE
l Table 1: ON A SCALE OF 1-10, WHERE 1=POOR AND 10=EXCELLENT, HOW WOULD YOU RATE NEWBERG AS A
PLACE TO LIVE TODAY?
HOUSING
' AGE GROUP STATUS
35 OR 35- 45- 55- 65 &
Total LESS' -44 -54 -64 OVER RENT OWN
l Base 361 72 82 62 52 93 49 312
l 1 3 1, - - 1 1 2 1
1% 1% - - 2% 1% 4% 0%
33% - - 33% 33% 67% 33%
l ‘ +++ -—-
2 2 - - 1 - 1 - 2
1% - - 2% - 1% - 1%
- - 50% - 50% - 100%
l 3 3 - 1 1 - 1 - 3
1% - 1% 2% - 1% - 1%
l - 33% 33% - 33% - 100%
4 14 3 1 3 4 1 13
4% 4% 1% 5% 8% 3% 2% 4%
21% 7% 21% 29%  21% 7% 93%
!
l 5 27 4. 8 1 5 9 3 24
7% 6% 10% 2% 10% 10% 6% 8%
15% 30% 4% 19% 33% 11% 89%
6 19 2 6 6 1 4 1 18
5% 3% 7% 10% 2% 4% 2% 6%
l 11% 32% 32% 5% 21% 5% 95%
+
I 7 48 11 10 14 5 6 42
13% 15% 12% 23% 10% 9% 12% 13%
23% 21% 29% 10% 17% 13% 88%
l ++
I (continued)
l Conducted by Western Attitudes - April 1995




CITY OF NEWBERG - COMMUNITY ATTITUDE SURVEY - TELEPHONE 05/12/9s

Table 1: ON A SCALE OF 1-10, WHERE 1=POOR AND 10=EXCELLENT, HOW WOULD YOU RATE NEWBERG AS A
PLACE TO LIVE TODAY?

(continued)

HOUSING
AGE GROUP STATUS

35 OR 35- 45- 55-
Total LESS -44 -54 -64

361 72 82 62 52

o]

Vo]

Mean
Median

II 10
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CITY OF NEWBERG - COMMUNITY ATTITUDE SURVEY - TELEPHONE 05/12/95

Table 2: DO YOU BELIEVE THE CITY PROVIDES ADEQUATE OPPORTUNITIES FOR PEOPLE TO PARTICIPATE
AND INFLUENCE DECISIONS MADE BY THE CITY? '

FIRE AMBULANCE 9-1-1 POLICE
SERVICE SERVICE SERVICE SERVICE

Total YES NO YES NO YES NO YES NO

Base 361 29 332 35 326 50 311 98 263

230 22 208 24 206 34 196 65 165
64% 76%. 63% 69% 63% 68% 63% 66% 63%
10% 90% 10% 90% 15% 85% 28% 72%

o]
3
[72]

NO 60 4 56. 3 57 6 54 15 45
17% 14% 17% 9% 17% 12% 17% 15% 17%

7% 93% 5% 95% 10% 90% 25% 75%

DON'T KNOW 71 3 68 8 63 10 61 18 53

20% 10% 20% 23% 19% 20% 20% 18% 20%
4% 96% 11% 89% 14% 86% 25% 75%

(continued)
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CITY OF NEWBERG - COMMUNITY ATTITUDE SURVEY - TELEPHONE

05/12/95

Table 2:

K
t
12}

2z
O

DON'T KNOW

DO YOU BELIEVE THE CITY PROVIDES ADEQUATE OPPORTUNITIES FOR PEOPLE TO PARTICIPATE
AND INFLUENCE DECISIONS MADE BY THE CITY?

PRECINCT NUMBERS GENDER

FE
Total 2 3 4 S 31 36 MALE MALE
Base 361 46 57 55 57 76 70 151 210
230 27 32 39 37 46 49 94 136
64% 59% 56% 71% 65% 61% 70% 62% 65%
12% 14% 17% 16% 20% 21% 41% 59%
60 6 11 6 12 14 11 30 30
17% 13% 19% 11% 21% . 18% 16% 20% 14%
10% 18% 10% 20% 23% 18% % 50%
71 13 14 10 8 16 10 27 44
20% 28% 25% 18% 14% 21% 14% 18% 21%
18% 20% 14% 11% % 14% 38% 62%

(continued)
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CITY OF NEWBERG - COMMUNITY ATTITUDE SURVEY - TELEPHONE 05/12/95

Table 2: DO YOU BELIEVE THE CITY PROVIDES ADEQUATE OPPORTUNITIES FOR PEOPLE TO PARTICIPATE
AND INFLUENCE DECISIONS MADE BY THE CITY?

HOUSING
AGE GROUP STATUS

35 OR 35- 45- 55- 65 & :
Total LESS -44 -54 -64 OVER RENT OWN

361 72 82 62 52 93 49 312

o
M
7]

8

DON'T KNOW
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CITY OF NEWBERG - COMMUNITY ATTITUDE SURVEY - TELEPHONE 05/12/95

Table 3: 1IN THE PAST YEAR OR SO, HAVE YOU OR MEMBERS OF YOUR HOUSEHOLD REQUESTED ANY OF THE
FOLLOWING SERVICES? PLANNING AND BUILDING

FIRE AMBULANCE 9-1-1 POLICE
SERVICE SERVICE SERVICE SERVICE

Total YES : NO YES NO YES NO YES NO

Base 361 29 332 35 326 50 311 98 263
YES 47 7 40 8 39 12 35 22 25
13%  24% 12% 23% 12% 24% 11% 22%  10%
15%  85% 17% 83% 26% 74% 47% 53%

+ - ++ -- 4+ ---
NO 314 22 292 27 287 38 276 76 238
87% 76% 88% 77% 88% 76% 89% 78%  90%
7% 93% 9%  91% 12%  88%  24%  76%

- + -- ++ --- e+

PRECINCT NUMBERS GENDER

FE
Total 2 3 4 5 31 36 MALE MALE
Base 361 46 57 55 57 76 70 151 210
YES 47 6 9 12 7 5 8 22 25
13%  13% 16%  22%  12% 7% 11%  15%  12%
13%  19% 26% 15% 11% 17% 47%  53%

' ++ -

NO 314 40 48 43 50 71 62 129 185

87% 87% 84% 78% 88% 93% 89% 85% 88%
13% 15% 14% 16% 23% 20% 41% 59%

(continued)
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CITY OF NEWBERG - COMMUNITY ATTITUDE SURVEY - TELEPHONE 05/12/95

Table 3: IN THE PAST YEAR OR SO, HAVE YOU OR MEMBERS OF YOUR HOUSEHOLD REQUESTED ANY OF THE
FOLLOWING SERVICES? PLANNING AND BUILDING

HOUSING
AGE GROUP STATUS
35 OR 35- 45- 55- 65 &
Total LESS -44 -54 -64 OVER RENT OWN
Base 361 72 82 62 52 93 49 312
YES 47 12 10 11 8 6 3 44

13% 17% 12% 18% 15% 6% 6% 14%
26% . 21% 23% 17% 13% 6% 94%

314 60" 72 51 44 87 46 268
87% 83% 88% 82% 85% 94% 94% 86%
19%  23% 16% 14% 28% 15% 85%

++

Z
O

4N &S A Il AN N N I EE B

[
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CITY OF NEWBERG - COMMUNITY ATTITUDE SURVEY - TELEPHONE 05/12/95

Table 4: IN THE PAST YEAR OR SO, HAVE YOU OR MEMBERS OF YOUR HOUSEHOLD REQUESTED ANY OF THE

FOLLOWING SERVICES? FIRE
FIRE AMBULANCE 9-1-1 POLICE
SERVICE SERVICE SERVICE SERVICE

Total YES  NO YES NO YES NO YES NO

Base 361 29, 332 35 326 50 311 98 263
YES 29 29 - 6 23 9 20 14 15
8% 100%. - 17% 7% 18% 6% 14% . 6%
100% - 21%  79% 31% 69%  48%  52%
++ -- F++ --- +++ ---
NO 332 - 332 29 303 41 291 84 248
I 92% - 100% 83% 93% 82% 94%  86%  94%
- 100% 9% 91% 12% 88% 25%  75%
-- ++ --- +++ --- 4+
l,
. PRECINCT NUMBERS GENDER
l FE
Total 2 = 3 4 5 31 36 MALE MALE
l Base 361 46 57 55 57 76 70 151 210
YES 29 5 6 8 5 2 3 8 21
l 8% 11% 11%  15% 9% 33 4% 5% 10%
. 17%  21%  28% 17% 7%  10%  28%  72%
NO 332 41 51 47 52 74 67 143 189

92% 89%? 89% 85% 91% 97% 96% 95% 90%
12% 15% 14% 16% 22% 20% 43% 57%

(continued)
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CITY OF NEWBERG - COMMUNITY ATTITUDE SURVEY - TELEPHONE 05/12/95

'- -

Table 4: 1IN THE PAST YEAR OR SO, HAVE YOU OR MEMBERS OF YOUR HOUSEHOLD REQUESTED ANY OF THE
FOLLOWING SERVICES? FIRE

HOUSING
AGE GROUP STATUS

35 OR 35- 45- 55-
Total LESS -44 -54 -64

361 72 82 62 52

s
1
)

-z -l
3
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CITY OF NEWBERG - COMMUNITY ATTITUDE SURVEY - TELEPHONE 05/12/95

Table 5: 1IN THE PAST YEAR OR SO, HAVE YOU OR MEMBERS OF YOUR HOUSEHOLD REQUESTED ANY OF THE
FOLLOWING SERVICES? AMBULANCE

FIRE AMBULANCE 9-1-1 POLICE
SERVICE SERVICE SERVICE SERVICE

Total YES £ NO

361 29

st
0]
0"

-

l’

(-

PRECINCT NUMBERS

2
O

(continued)
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CITY OF NEWBERG - COMMUNITY ATTITUDE SURVEY - TELEPHONE 05/12/95

Table 5: IN THE PAST YEAR OR SO, HAVE YOU OR MEMBERS OF YOUR HOUSEHOLD REQUESTED ANY OF THE
FOLLOWING SERVICES? AMBULANCE

HOUSING
AGE GROUP STATUS

35 OR 35- 45- 55-
Total LESS -44 -54 -64

361 72 82 62

<
t
0

2
O

II
]I
"

Conducted by Western Attitudes - April 1995




CITY OF NEWBERG - COMMUNITY ATTITUDE SURVEY - TELEPHONE 05/12/95

Table 6: IN THE PAST YEAR OR SO, HAVE YOU OR MEMBERS OF YOUR HOUSEHOLD REQUESTED ANY OF THE

FOLLOWING SERVICES? 9-1-1
FIRE AMBULANCE 9-1-1 POLICE
SERVICE SERVICE SERVICE SERVICE

Total YES. NO YES NO YES NO YES NO

I’ Base 361 29 332 35 326 50 311 98 263
lYES 50 ] 41 26 24 50 - 26 24
: 14% 31%. 12% 74% 7% 100% - 27% 9%
. 18% 82% 52% 48% 100% - 52% 48%

ll e+ -——- ++4+ +++ ---
NO 311 20 291 9 302 - 311 72 239
kN 86% 69% 88% 26% 93% - 100% 73% 91%
6% 94 % 3% 97% - 100% 23% 77%

-—-- +++ 4+ --- ++4

I PRECINCT NUMBERS GENDER

' , FE
I Total 2 3 4 5 31 36 MALE MALE
l Base 361 46 57 55 57 76 70 151 210
YES 50 5 8 S 11 9 8 17 33

14% 11% 14% 16% 19% 12% 11% 11% 16%
10% 16% 18% 22% 18% 16% 34% 66%

311 41 49 46 46 67 62 134 177
86% 89% 86% 84% 81% 88% 89% 89% 84%
13% 16% 15% 15% 22% 20% 43% 57%

Z
(o]

\ (continued)
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CITY OF NEWBERG - COMMUNITY ATTITUDE SURVEY - TELEPHONE 05/12/95

Table 6: IN THE PAST YEAR OR SO, HAVE YOU OR MEMBERS OF YOUR HOUSEHOLD REQUESTED ANY OF THE
FOLLOWING SERVICES? 9-1-1

Tl T ..

HOUSING
AGE GROUP STATUS

- .

35 OR 35~ 45- 55- 65 &
Total LESS -44 -54 -64 OVER RENT OWN

361 72. 82 62 52 93 49 312

%3
o]
0

NO

"
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CITY OF NEWBERG - COMMUNITY ATTITUDE SURVEY - TELEPHONE 05/12/95

Table 7: IN THE PAST YEAR OR SO, HAVE YOU OR MEMBERS OF YOUR HOUSEHOLD REQUESTED ANY OF THE

FOLLOWING SERVICES? POLICE
FIRE AMBULANCE 9-1-1 POLICE
SERVICE SERVICE SERVICE SERVICE

Total YES . NO YES NO YES NO YES NO

Base 361 29 332 35 326 50 311 98 263
YES 98 14 84 9 89 26 72 98 -
27% 48% 25% 26% 27% 52% 23% 100% -

14% 86% 9% 91% 27% 73% 100% -

++4 --- +++

NO 263 15 248 26 237 24 239 - 263
73% 52% 75% 74% 73% 48% 77% - 100%
6% 94% 10% 90% 9% 91% - 100%

--- +++ +4+

PRECINCT NUMBERS GENDER

FE

Total 2 3 4 S 31 36 MALE MALE

Base 361 46v 57 55 57 76 70 151 210

YES 98 8 23 21 15 20 11 39 59

27% 17% 40% 38% 26% 26% 16% 26% 28%
8% 23% 21% 15% 20% 11% 40% 60%
+4+ ++ --

263 38 34 34 42 56 59 112 151
73% 83% 60% 62% 74% 74% 84% 74% 72%
14%, 13% 13% l6% 21% 22% 43% 57%

4
o

(continued)
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CITY OF NEWBERG - COMMUNITY ATTITUDE SURVEY - TELEPHONE 05/12/95

Table 7: IN THE PAST YEAR OR SO, HAVE YOU OR MEMBERS OF YOUR HOUSEHOLD REQUESTED ANY OF THE
FOLLOWING SERVICES? POLICE

HOUSING
AGE GROUP STATUS

35 OR 35- 45~ 55-
Total LESS -44 -54 -64

361 72 82 62 52

<
[us]
wn

NO
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l CITY OF NEWBERG - COMMUNITY ATTITUDE SURVEY - TELEPHONE 05/12/95
Table 8: IF YES IN Q7, WERE YOU SATISFIED WITH THE MANNER IN WHICH YOUR REQUEST FOR POLICE
SERVICES WAS HANDLED?
l FIRE AMBULANCE 9-1-1 POLICE
l SERVICE SERVICE SERVICE SERVICE
Total YES NO YES NO YES NO YES NO
l Base 98 14 84 9 89 26 72 98 0
l YES 80 12 68 8 72 22 58 80 -
82% 86% 81% 89% 81% 85% 81%  82% -
l 15% 85% 10% 90% 28% 73% 100% -
NO 18 2 16 1 17 4 14 18 -
' 18% 14% 19% 11% 19% 15% 19%  18% -
11%  89% 6% 94% 22% 78% 100% -
' ' PRECINCT NUMBERS GENDER
FE
‘ Total 2 3 4 5 31 36 MALE MALE
l Base 98 8 23 21 15 20 11 39 59
YES 80 8 17 20 11 16 8 30 50
) 82% 100% 74% 95% 73% 80% 73% 77% 85%
10% 21% 25% 14% 20% 10%  38%  63%
' NO 18 - 6 1 4 4 9 9
18% - 26% 5% 27% 20% 27% 23% 15%
' - 33% 6% 22% 22% 17% 50%  50%
l (continued)
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CITY OF NEWBERG - COMMUNITY ATTITUDE SURVEY - TELEPHONE 05/12/95%

Table 8: IF YES IN Q7, WERE YOU SATISFIED WITH THE MANNER IN WHICH YOUR REQUEST FOR POLICE
SERVICES WAS HANDLED?

HOUSING
AGE GROUP STATUS

35 OR 35- 45- 55-
Total LESS -44 -54 -64

928 22, 32 16 18

YES

NO

Conducted by Western Attitudes - April 1995




CITY OF NEWBERG - COMMUNITY ATTITUDE SURVEY - TELEPHONE 05/12/95

Table 9: IF YES IN Q7, WERE YOU SATISFIED WITH THE DEPARTMENT'S RESPONSE TIME?

FIRE AMBULANCE 9-1-1 POLICE

SERVICE SERVICE SERVICE SERVICE

Total YES NO YES NO YES NO YES NO
Base 98 14 84 9 89 26 72 98 0
84 12 72 6 78 22 62 84 -
86% 86% 86% 67% 88% 85% 86% 86% -
14% 86% 7% 93% 26% 74% 100% -
14 . 2 12 3 11 4 10 14 -
14% 14% 14% 33% 12% 15% 14% 14% -
14% 86% 21% 79% 29% 71% 100% -

PRECINCT NUMBERS GENDER

FE
Total 2 3 4 5 31 36 MALE MALE
Base 98 8 23 21 15 20 11 39 59
84 7 19 18 13 17 10 31 53
86% 88% 83% 86% 87% 85% 91% 79% 90%
‘ 8% 23% 21% 15% 20% 12% 37% 63%
14 1 4 3 2 3 8 6
14% 13% 17% 14% 13% 15% 9% 21% 10%
‘ 7% 29% 21% 14% 21% 7% 57% 43%

(continued)
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CITY OF NEWBERG - COMMUNITY ATTITUDE SURVEY - TELEPHONE 05/12/95

Table 9: 1IF YES IN Q7, WERE YOU SATISFIED WITH THE DEPARTMENT'S RESPONSE TIME?

HOUSING
AGE GROUP STATUS

35 OR 35- 45- 55-
Total LESS -44 -54 -64

98 22 32 16 18

Conducted by Western Attitudes - April 1995




CITY OF NEWBERG - COMMUNITY ATTITUDE SURVEY - TELEPHONE 05/12/9s

Table 10: AS AN ALTERNATIVE TO IMMEDIATE DISPATCH OF A POLICE OFFICER, WHICH OF THE
FOLLOWING FOUR OPTIONS WOULD YOU BE WILLING TO CONSIDER IF YOU WANTED TO REPORT
MINOR COMPLAINTS OF A NON-EMERGENCY NATURE?

FIRE AMBULANCE 9-1-1 POLICE
SERVICE SERVICE SERVICE SERVICE

Total YES

361 29

REPORT ON PHONE

LATER APPOINTMENT

MAIL-IN FORM

COME TO STATION

(continued)
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CITY OF NEWBERG - COMMUNITY ATTITUDE SURVEY - TELEPHONE

05/12/95

PRECINCT NUMBERS GENDER
FE
Total 2 3 4 S 31 36 MALE MALE
Base 361 46 57 55 57 76 70 151 210
REPORT ON PHONE 216 33 28 42 33 43 37 86 130
60% 72%  49% 76% 58% 57% 53% 57% 62%
15%  13% 19% 15%  20% 17%  40% 60%
+ - +++

LATER APPOINTMENT 60 3 6 7 12 11 21 30 30
17% 7% . 11% 13% 21%  14% 30 20% 14%
5% 10% 12% 20%  18% 35% 50% 50%

-- ++4
MAIL-IN FORM 25 1’ 5 1 2 8 8 10 15
7% 2% 9% 2% 4%  11%  11% 7% 7%
4%  20% 4% 8%  32%  32% 40% 60%

+
COME TO STATION 60 9 18 5 10 14 4 25 35
17%  20% . 32% 9% 18%  18% 6% 17% 17%
15% 30% 8% 17%  23% 7% 42% 58%

+++ --—

(continued)

Table 10: AS AN ALTERNATIVE TO IMMEDIATE DISPATCH OF A POLICE OFFICER, WHICH OF THE
FOLLOWING FOUR OPTIONS WOULD YOU BE WILLING TO CONSIDER IF YOU WANTED TO REPORT
MINOR COMPLAINTS OF A NON-EMERGENCY NATURE?
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CITY OF NEWBERG - COMMUNITY ATTITUDE SURVEY - TELEPHONE 05/12/95

Table 10: AS AN ALTERNATIVE TO IMMEDIATE DISPATCH OF A POLICE OFFICER, WHICH OF THE
FOLLOWING FOUR OPTIONS WOULD YOU BE WILLING TO CONSIDER IF YOU WANTED TO REPORT
MINOR COMPLAINTS OF A NON-EMERGENCY NATURE?

HOUSING
AGE GROUP STATUS

35 OR 35- 45- 55- 65 &
Total LESS @ -44 -54 -64 OVER RENT OWN

361 72 82 62 52 49 312

REPORT ON PHONE

LATER APPOINTMENT

MAIL-IN FORM

COME TO STATION

Conducted;by Western Attitudes - April 1995




CITY OF NEWBEﬁG - COMMUNITY ATTITUDE SURVEY - TELEPHONE 05/12/95

Table 11: THE FIRE DEPARTMENT NEEDS TO REPLACE TWO OLD FIRE ENGINES. WOULD YOU SUPPORT OR
OPPOSE THE $1.00 A MONTH CHARGE TO FINANCE THE PURCHASE OF FIRE ENGINES?

FIRE AMBULANCE 9-1-1 POLICE
SERVICE SERVICE SERVICE SERVICE

Total YES

361 29

OPPOSE

DON'T KNOW

(continued)
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CITY OF NEWBERG - COMMUNITY ATTITUDE SURVEY - TELEPHONE 05/12/95

Table 11: THE FIRE DEPARTMENT NEEDS TO REPLACE TWO OLD FIRE ENGINES. WOULD YOU SUPPORT OR
OPPOSE THE $1.00 A MONTH CHARGE TO FINANCE THE PURCHASE OF FIRE ENGINES?

HOUSING
AGE GROUP STATUS
'35 OR 35- 45- 55- 65 &
Total LESS -44 -54 -64 OVER RENT OWN
Base 361 72 : 82 62 52 93 49 312
SUPPORT 286 64 68 51 38 65 42 244

79% 89%  83% 82% 73% 70% 86% 78%
22% 24% 18% 13% 23% 15% 85%

++ --

OPPOSE 50 4 9 9 10 18 3 47
14% 6% 11% 15% 19% 19% 6% 15%

8% ' 18% 18% 20% 36% 6% 94%

-- + - +

DON'T KNOW 25 4 S 2 4 10 4 21
7% 6% 6% 3% 8% 11% 8% 7%

16% : 20% 8% 16% 40% 16% 84%
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CITY OF NEWBERG - COMMUNITY ATTITUDE SURVEY - TELEPHONE 05/12/95

Table 12: THE FIRE DEPARTMENT'S LONG RANGE PLAN FOR AN ADDITIONAL FIRE STATION WOULD COST
ABOUT $1.2 MILLION. WOULD YOU BE LIKELY TO SUPPORT OR OPPOSE A BOND ISSUE IF IT ADDED
ABOUT $20 A YEAR TO YOUR PROPERTY TAX?

FIRE AMBULANCE 9-1-1 POLICE
SERVICE SERVICE SERVICE SERVICE

Total YES NO YES NO

361 29 332 3s

DON'T KNOW

(continued)
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CITY OF NEWBERG - COMMUNITY ATTITUDE SURVEY - TELEPHONE 05/12/95

Table 12: THE FIRE DEPARTMENT'S LONG RANGE PLAN FOR AN ADDITIONAL FIRE STATION WOULD COST
ABOUT $1.2 MILLION. WOULD YOU BE LIKELY TO SUPPORT OR OPPOSE A BOND ISSUE IF IT ADDED
ABOUT $20 A YEAR TO YOUR PROPERTY TAX?

PRECINCT NUMBERS GENDER
FE
Total 2 3 4 5 31 36 MALE MALE
Base 361 46 ‘' 57 55 57 76 70 151 210
SUPPORT 171 18 26 33 22 43 29 80 21

47% 39%  46% 60% 39% 57% 41% 53% 43%
11% 15% 19% 13% 25% 17% 47% 53%
++ + + -

OPPOSE 101 15 14 10 17 23 22 41 60
28% 33% 25% 18% 30% 30% 31% 27% 29%
15% | 14% 10% 17% 23% 22% 41% 59%

DON'T KNOW 89 13 17 12 18 10 19 30 59
25% 28% 30% 22% 32% 13% 27% 20% 28%
15% '19% 13% 20% 11% 21% 34% 66%

(continued)
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CITY OF NEWBERG - COMMUNITY ATTITUDE SURVEY - TELEPHONE 05/12/95

T

Table 12: THE FIRE DEPARTMENT'S LONG RANGE PLAN FOR AN ADDITIONAL FIRE STATION WOULD COST
ABOUT $1.2 MILLION. WOULD YOU BE LIKELY TO SUPPORT OR OPPOSE A BOND ISSUE IF IT ADDED
ABOUT $20 A YEAR TO YOUR PROPERTY TAX?

HOUSING
AGE GROUP STATUS

35 OR " 35- 45- 55- 65 &
Total LESS . -44 -54 -64 OVER

361 72 82 62 52 93

SUPPORT

Conducted by Western Attitudes - April 1995
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CITY OF NEWBERG - COMMUNITY ATTITUDE SURVEY - TELEPHONE 05/12/95

Table 13: DO YOU, OR DOES ANY MEMBER OF YOUR HOUSEHOLD, HAVE A LIBRARY CARD?

SATISFACTION WITH
LIBRARY SERVICES

NOT VERY
Total SATIS SATIS

361 156

.
]
0

4
(@]

PRECINCT NUMBERS

<
m
0

Z
O

(continued)




CITY OF NEWBERG - COMMUNITY ATTITUDE SURVEY - TELEPHONE 05/12/95

DO YOU, OR DOES ANY MEMBER OF YOUR HOUSEHOLD, HAVE A LIBRARY CARD?

HOUSING
AGE GROUP STATUS

35 OR 35-  45-
Total LESS -44 -54

361 72 82 62

]
1
n

Z
O

Conducted:by Western Attitudes - April 1995




CITY OF NEWBERG - COMMUNITY ATTITUDE SURVEY - TELEPHONE 05/12/95

Table 13: DO YOU, OR DOES ANY MEMBER OF YOUR HOUSEHOLD, HAVE A LIBRARY CARD?

HOUSING
AGE GROUP STATUS
35 OR 35- 45- 55- 65 &
Total LESS - -44 -S54 -64 OVER RENT OWN
Base 361 72 82 62 52 93 49 312
YES 256 58 68 53 34 43 33 223

71% 81l% 83% 85% 65% 46% 67% 71%
23% 27% 21% 13% 17% 13% 87%

+4 +++ ++4+ ---

NO 105 14 14 9 18. 50 16 89
29% 19% . 17% 15% 35% 54%  33%  29%

13%  13% 9%  17% 48% 15%  85%

-- fee - -—— +++

o

Conductediby Western Attitudes - April 1995



CITY OF NEWBERG - COMMUNITY ATTITUDE SURVEY - TELEPHONE 05/18/95

Table 14: IN THE PAST YEAR, ABOUT HOW MANY TIMES HAVE YOU, OR MEMBERS OF YOUR HOUSEHOLD,
‘ USED THE LIBRARY?

LIBRARY
CARD

Total YES ' NO

Base 361 256 105
71%  29%
NEVER 92 17 75
25% 7% i 71%
18%  82%
--- +++
ONCE A YEAR 56 43 13
16% 17%  12%
77%  23%
ONCE A MONTH ‘ 99 96 3
27% 38% ' 3%
97% . 3%
+4++ ---
ONCE EVERY 2 WEEKS 48 47 1
13% 18% 1%
98% 2%
+++ -=-
ONCE A WEEK 48 47 1
13%  18% 1%
98% = 2%
+++ -
DON'T KNOW 18 6 , 12
5% 2% 11%
338 67%
- +++

Conducted by Western Attitudes - April 1995



CITY OF NEWBERG - COMMUNITY ATTITUDE SURVEY - TELEPHONE 05/12/95

Table 14: 1IN THE PAST YEAR, ABOUT HOW MANY TIMES HAVE YOU, OR MEMBERS OF YOUR HOUSEHOLD,
USED THE LIBRARY?

SATISFACTION WITH
LIBRARY SERVICES

NOT VERY DONT

Total SATIS 2 3 4 SATIS KNOW
Base 361 6 S 21 58 156 115
NEVER 92 - - - - - 92
25% - - - - - 80%
- - - - - 100%
+++
ONCE A YEAR 56 4 1 2 20 25 4

16% 67% 20% 10% 34% 16% 3%
7% 2% 4%  36%  45% 7%

+++ —-—-
ONCE A MONTH 99 1 4 7 19 67 1
27% 17% -80% 33% 33% 43% 1%
1% 4% 7% 19% 68% 1%
+++ ---
ONCE EVERY 2 WEEKS 48 - - 7 9 32 -
13% - - 33% 16% 21% -
- - 15% 19% 67% -
+4++
ONCE A WEEK 48 1 - 5 10 32 -
13%  17% - 24% 17% 21% -
2% - 10% 21% 67% -
+++
DON'T KNOW 18 - - - - - 18
5% - - - - - 16%
- - - - - 100%
+4+4
(continued)
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CITY OF NEWBERG - COMMUNITY ATTITUDE SURVEY - TELEPHONE 0S5/12/95

Table 14: IN THE PAST YEAR, ABOUT HOW MANY TIMES HAVE YOU, OR MEMBERS OF YOUR HOUSEHOLD,
USED THE LIBRARY?

PRECINCT NUMBERS

ONCE A YEAR

ONCE A MONTH

ONCE EVERY 2 WEEKS

ONCE A WEEK

DON'T KNOW

(continued)
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CITY OF NEWBERG - COMMUNITY ATTITUDE SURVEY - TELEPHONE 05/12/95

Table 14: 1IN THE PAST YEAR, ABOUT HOW MANY TIMES HAVE YOU, OR MEMBERS OF YOUR HOUSEHOLD,
USED THE LIBRARY?

HOUSING
AGE GROUP STATUS

35 OR 35- 45- 55-
Total LESS -44 -54 -64

361 72 82 62 52

ONCE A  YEAR

ONCE A MONTH

ONCE EVERY 2 WEEKS

ONCE A WEEK

DON'T KNOW

*--
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CITY OF NEWBERG - COMMUNITY ATTITUDE SURVEY - TELEPHONE 05/18/95

Table 15: ON A SCALE OF 1-5, WHERE 1=NOT VERY SATISFIED AND S5=VERY SATISFIED, HOW WOULD YOU
RATE YOUR SATISFACTION WITH THE LIBRARY SERVICES YOU RECEIVE?

Total YES

246 232
94%

[

N

w

1~

wv

Mean
Median




CITY OF NEWBERG - COMMUNITY ATTITUDE SURVEY - TELEPHONE 05/12/95

Table 15: ON A SCALE OF 1-5, WHERE 1=NOT VERY SATISFIED AND 5=VERY SATISFIED, HOW WOULD YOU
RATE YOUR SATISFACTION WITH THE LIBRARY SERVICES YOU RECEIVE?

PRECINCT NUMBERS GENDER

FE
Total 2 3 4 5 31 36 MALE MALE
Base 246 35 40 39 30 54 48 101 145
1 6 3 - - 1 - 2 1 s
2% 9% - - 3% - 4% 1% 3%
50% - - 17% - 33% 17% 83%

++

2 5 3.2 - - - - - 5
2% 9% 5% - - - - - 3%
60%  40% - - - - - 100%

+++ ' +
21 37 4 4 4 2 4 11 10
9% 9% . 10% 10% 13% 4% 8% 11% 7%
14% 19% 19% 19% 10% 19% 52% 48%
4 58 6 10 8 5 15 14 23 35
24% 17% 25% 21% 17% 28% 29% 23% 24%
10% 17% 14% 9% 26% 24% 40% 60%
5 156 20 24 27 20 37 28 66 90

63% 57% ,60% 69% 67% 69% 58% 65% 62%
13% 15% 17% 13% 24% 18% 42% 58%

Mean 4.4 4.1 4.4 4.6 4.4 4.6 4.4 4.5 4.4
Median 4.7 4.6 4.7 4.8 4.8 4.8 4.6 4.7 4.7
(continued)
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CITY OF NEWBERG - COMMUNITY ATTITUDE SURVEY - TELEPHONE 05/12/95

Table 15: ON A SCALE OF 1-5, WHERE 1=NOT VERY SATISFIED AND 5=VERY SATISFIED, HOW WOULD YOU
RATE YOUR SATISFACTION WITH THE LIBRARY SERVICES YOU RECEIVE?

HOUSING
AGE GROUP STATUS
35 OR  35- 45- 55- 65 &
Total LESS ~ -44 -S54 -64 OVER RENT OWN
Base 246 55 68 52 34 37 29 217
1 6 -1 1 3 1 - 6
2% - 1% 2% 9% 3% - 3%
- 17%  17%  50%  17% - 100%
' +4+4+
2 5 - 3 1 1 - - 5
2% - 4% 2% 3% - - 2%
- . 60%  20%  20% - - 100%
21 2 8 7 4 - 1 20
9% 4%  12%  13%  12% - 3% 9%
10%  38% 33%  19% - 5% 95%
4 s8 17 14 10 9 8 8 50

°

24%  31% 21% 19% 26% 22%  28%  23%
29%  24% 17%  16%  14%  14%  86%

156 36 | 42 33 17 28 20 136
63% 65% 62% 63% 50% 76% 69%  63%
23%  27%  21% 11% 18% 13% 87%

wn

'S
'S
S
o))
S
S
'S
'S
o
S

Mean
Median 4.

<9
'
~
S
~3
>
<
[
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o
o]
»o
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CITY OF NEWBERG - COMMUNITY ATTITUDE SURVEY - TELEPHONE 05/12/95

Table 16: ARE THERE CHANGES YOU'D LIKE TO SEE MADE AT THE NEWBERG CITY LIBRARY?

SATISFACTION WITH
LIBRARY SERVICES

NOT VERY DONT
Total SATIS = 2 3 4  SATIS KNOW
Base 361 6 . 5 21 58 156 115
EXTEND HOURS 38 -1 6 10 19 2
11% - 1 20% 29% 17% 12% 2%
- 3% 16% 26%  50% 5%
‘ ¥ 0
MORE BOOKS/RESOURCES 20 -2 2 6 8 2
6% - . 40% 10% 10% 5% 2%

- 10% 10% 30% 40% 10%

NEW TECHNOLOGY (A/V) 15 - 1 4 2 7 1
4% - 20% 19% 3% 4% 1%

- 7% 27% 13% 47% 7%

PERSONNEL 8 1 1 1 3 1 1
2% 17%  20% 5% 5% 1% 1%

13% ' 13% 13%  38%  13% 13%

PARKING 14 - - 3 3 -8 -
4% - - 14% 5% 5% -
' - - 21% 21% 57% -

FEES 2 - : - - 1 - 1l
1% - - - 2% - 1%
- - - 50% - 50%
FACILITY 4 - - - 3 1 -
1% - - - S% 1% -
- - - 75% 25% -
‘ +++
' (continued)
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CITY OF NEWBERG - COMMUNITY ATTITUDE SURVEY - TELEPHONE 05/12/95

Table 16: ARE THERE CHANGES YOU'D LIKE TO SEE MADE AT THE NEWBERG CITY LIBRARY?

(continued)

SATISFACTION WITH
LIBRARY SERVICES

NOT VERY DONT
Total SATIS SATIS KNOW

361 ‘ 58 156 115

NO/DON'T KNOW

(continued)

Conducted by Western Attitudes - April 1995
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CITY OF NEWBERG - COMMUNITY ATTITUDE SURVEY - TELEPHONE 05/12/95

Table 16: ARE THERE CHANGES YOU'D LIKE TO SEE MADE AT THE NEWBERG CITY LIBRARY?

PRECINCT NUMBERS

EXTEND HOURS

MORE BOOKS/RESOURCES

NEW TECHNOLOGY (A/V)

PERSONNEL

FEES

FACILITY

(continued)

Conducted by Western Attitudes - April 1995




CITY OF NEWBERG - COMMUNITY ATTITUDE SURVEY - TELEPHONE 05/12/95

Table 16: ARE THERE CHANGES YOU'D LIKE TO SEE MADE AT THE NEWBERG CITY LIBRARY?

(continued)

PRECINCT NUMBERS

NO/DON'T KNOW

(continued)

Conducted by Western Attitudes - April 1995




CITY OF NEWBERG - COMMUNITY ATTITUDE SURVEY - TELEPHONE 05/12/95

Table 16: ARE THERE CHANGES YOU'D LIKE TO SEE MADE AT THE NEWBERG CITY LIBRARY?

HOUSING
AGE GROUP STATUS

35 OR 35- 45- 55-
Total LESS -44 -54  -64

361 72 82 62 52

EXTEND HOURS

MORE BOOKS/RESOURCES

NEW TECHNOLOGY (A/V)

'l

# PERSONNEL

T
1
[u]
n

FACILITY

(continued)
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CITY OF NEWBERG - COMMUNITY ATTITUDE SURVEY - TELEPHONE

05/12/95

Table 16:

(continued)

NO/DON'T KNOW

ARE THERE CHANGES YOU'D LIKE TO SEE MADE AT THE NEWBERG CITY LIBRARY?

HOUSING
AGE GROUP STATUS

35 OR  35-  45-  55-
Total LESS -44 -54  -64

361 72 . 82 62 52

Conducted by Western Attitudes - April 1995




CITY OF NEWBERG - COMMUNITY ATTITUDE SURVEY - TELEPHONE 05/18/95

Table 16: ARE THERE CHANGES YOU'D LIKE TO SEE MADE AT THE NEWBERG CITY LIBRARY?

LIBRARY
CARD

EXTEND HOURS

MORE BOOKS/RESOURCES

NEW TECHNOLOGY (A/V)

PERSONNEL

PARKING

FACILITY

(continued)




CITY OF NEWBERG - COMMUNITY ATTITUDE SURVEY - TELEPHONE 05/18/95

Table 16: ARE THERE CHANGES YOU'D LIKE TO SEE MADE AT THE NEWBERG CITY LIBRARY?

(continued)

Total YES

361 256
71%

NO/DON'T KNOW

rl

Conducted by Western Attitudes - April 1995




CITY OF NEWBERG - COMMUNITY ATTITUDE SURVEY - TELEPHONE 05/12/95

Table 17: WHAT IN YOUR OPINION, IS THE ONE MOST IMPORTANT ISSUE YOU WNAT THE SEE THE NEWBERG
CITY COUNCIL WORK ON OVER THE NEXT 12 MONTHS?

FIRE AMBULANCE 9-1-1 POLICE
SERVICE SERVICE SERVICE SERVICE

Total YES NO YES NO YES NO YES NO

Base 361 29 332 35 326 50 311 98 263

TRAFFIC/BYPASS ISSUE 203 14 189 17 186 23 180 53 150
56% 48% 57% 49% 57% 46% 58% S54% 57%
7% 93% 8% 92% 11% 89% 26% 74%

YOUTH ISSUES 13 2 11 2 11 2 11 2 11
4% 7% 3% 6% 3% 4% 4% 2% 4%

15% 85% 15% 85% 15% 85% 15% 85%

DEVELOPMENT /GROWTH 27 - 27 1 26 5 22 10 17
7% - 8% 3% 8% 10% 7% 10% 6%

- 100% 4% 96% 19% 81% 37% 63%

GOVERNMENT SERVICES 20 1 19 3 17 3 17 6 14
(RATES, TAXES) 6% 3% 6% 9% 5% 6% S% 6% 5%
5% 95% 15% 85% 15% 85% 30% 70%

CRIME/SAFETY 16 6 10 2 14 3 13 6 10
4% 21% 3% 6% 4% 6% 4% 6% 4%

38% 63% 13% 88% 19% 81% 38% 63%

SCHOOLS 17 1 16 1 16 3 14 5 12
5% 3% 5% 3% 5% 6% 5% 5% 5%

6% 94% 6% 94% 18% 82% 29% 71%

DOWNTOWN AREA 5 2 3 1 4 1 4 2 3
1% 7% 1% 3% 1% 2% 1% 2% 1%

40% 60% 20% 80% 20% 80% 40% 60%

(continued)




CITY OF NEWBERG - COMMUNITY ATTITUDE SURVEY - TELEPHONE 05/12/95

Table 17: WHAT IN YOUR OPINION, IS THE ONE MOST IMPORTANT ISSUE YOU WNAT THE SEE THE NEWBERG
CITY COUNCIL WORK ON OVER THE NEXT 12 MONTHS?

(continued)

FIRE AMBULANCE 9-1-1 POLICE
SERVICE SERVICE SERVICE SERVICE

Total YES NO YES NO YES NO YES NO

Base 361 29 332 35 326 50 311 98 263
DON'T KNOW 44 1 43 3 41 5 39 11 33
12% 3% 13% 9% 13% 10% 13% 11% 13%
2% 98% 7% 93% 11% 89% 25% 75%
OTHER 16 2 14 ) 11 5 11 3 13
4% 7% 4% 14% 3% 10% 4% 3% 5%
13% 88% 31% 69% 31% 69% 19% 81%

+++ --- ++ --

(continued)
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CITY OF NEWBERG - COMMUNITY ATTITUDE SURVEY - TELEPHONE 05/12/95

Table 17: WHAT IN YOUR OPINION, IS THE ONE MOST IMPORTANT ISSUE YOU WNAT THE SEE THE NEWBERG
CITY COUNCIL WORK ON OVER THE NEXT 12 MONTHS?

PRECINCT NUMBERS GENDER
FE
Total 2 3 4 5 31 36 MALE MALE
Base 361 46 57 55 57 76 70 151 210
TRAFFIC/BYPASS ISSUE 203 27 32 32 25 56 31 88 115

56% 59% 56% 58% 44% 74% 44% 58% 55%
13% 16% 16% 12% 28% 15% 43% 57%
-- +++ --

YOUTH ISSUES 13 2 1 4 3 1 2 5
4% 4% 2% 7% 5% 1% 3% 3% 4%
15% 8%  31%  23% 8% 15%  38%  62%

DEVELOPMENT /GROWTH 27 2 8 1 6 3 7 17 10
7% 4% 14% 2% 11% 4% 10% 11% 5%
7% 30% 4% 22% 11% 26%  63% 37%

++ - ++ --
GOVERNMENT SERVICES 20 3 2 2 1 5 7 8 12
(RATES, TAXES) 6% 7% 4% 4% 2% % 10% 5% 6%
15% 10% 10% 5% 25 35% 40% 60%
l CRIME/SAFETY 16 4 4 3 1 2 2 4 12
4% 9% 7% 5% 2% 33 3% 3% 6%
25% 25% 19% 6% 13% 13% 25% 75%
SCHOOLS 17 - 2 3 3 4 5 4 13
5% - 4% 5% 5% 5% 7% 3% 6%
l - 12% 18% 18% 24% 29% 24% 76%
.oowmowu AREA 5 1 2 1 - - 1 2 3
1% 2% 4% 2% - - 1% 1% 1%
20% 40% 20% - - 20% 40% 60%

l (continued)

l Conducted by Western Attitudes - April 1995



CITY OF NEWBERG - COMMUNITY ATTITUDE SURVEY - TELEPHONE 05/12/95

Table 17: WHAT IN YOUR OPINION, IS THE ONE MOST IMPORTANT ISSUE YOU WNAT THE SEE THE NEWBERG
CITY COUNCIL WORK ON OVER THE NEXT 12 MONTHS? .

(continued)

PRECINCT NUMBERS

DON'T KNOW

(continued)
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CITY OF NEWBERG - COMMUNITY ATTITUDE SURVEY - TELEPHONE 05/12/95

WHAT IN YOUR OPINION, IS THE ONE MOST IMPORTANT ISSUE YOU WNAT THE SEE THE NEWBERG
CITY COUNCIL WORK ON OVER THE NEXT 12 MONTHS?

HOUSING
AGE GROUP STATUS

35 OR 35- 45- 55- 65 &
Total LESS -44 -54 -64 OVER

Base 361 72 82 62 52 93

l TRAFFIC/BYPASS ISSUE 203

56%

YOUTH ISSUES

' DEVELOPMENT/GROWTH

GOVERNMENT SERVICES
l (RATES, TAXES)

I CRIME/SAFETY

SCHOOLS

l DOWNTOWN AREA

(continued)
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CITY OF NEWBERG - COMMUNITY ATTITUDE SURVEY - TELEPHONE 05/12/95

Table 17: WHAT IN YOUR OPINION, IS THE ONE MOST IMPORTANT ISSUE YOU WNAT THE SEE THE NEWBERG
CITY COUNCIL WORK ON OVER THE NEXT 12 MONTHS?

(continued)
HOUSING
AGE GROUP STATUS
35 OR 35- 45- 55- 65 &
Total LESS  -44 -54 -64 OVER RENT OWN
Base 361 72, 82 62 52 93 49 312
DON'T KNOW 44 9 11 3 4 17 3 41
12% 13% 13% 5% 8% 18% 6% 13%
20% 25% 7% 9% 39% 7% 93%
- ++

OTHER 16 5 - 4 3 4 3 13
4% 7% - 6% 6% 4% 6% 4%

31% - 25% 19% 25% 19% 81%

Conducted by Western Attitudes - April 1995




CITY OF NEWBERG - COMMUNITY ATTITUDE SURVEY - TELEPHONE 05/12/95

Table 18: IS THERE A SPECIFIC PROBLEM OR PROJECT THAT THE CITY SHOULD ADDRESS IN YOUR

NEIGHBORHOOD?
FIRE AMBULANCE 9-1-1 POLICE

SERVICE SERVICE SERVICE SERVICE

s

Total YES° NO YES NO YES NO YES NO

Base 361 29 332 35 326 50 311 98 263

I SIDEWALK ISSUES 12 3 9 1 11 2 10 2 10
3% 10% 3% 3% 3% 4% 3% 2% 4%

l 25% 75% 8% 92% 17%  '83% 17% 83%
TRAFIC/SPEEDING/ROAD 79 7 72 4 75 10 69 23 56
22% 24% 22% 11% 23% 20% 22% 23% 21%

9% 91% 5% 95% 13% 87% 29% 71%

lNEIGHBORHOOD/PEOPLE 13 - 13 1 12 2 11 5 8
4% - 4% 3% 4% 4% 4% 5% 3%

- 100% 8% 92% 15% 85% 38% 62%

WATER/SEWER ISSUES 2 - 2 - 2 - 2 1 1
l 1% : 1% - 1% - 1% 1% 0%
- 100% - 100% - 100% 50% 50%
I YOUTH/PARKS/REC 17 1 16 1 16 4 13 7 10
S% 3% 5% 3% 5% 8% 4% 7% 4%
l 6% 94% 6% 94% 24% 76% 41% 59%
GROWTH/DEVELOPMENT 6 1 S 3 3 4 2 3 3
2% 3% 2% 9% 1% 8% 1% 3% 1
17% 83% 50% 50% 67% 33% 50% 50%

++4+ --- +++ --- -
l POLICE/CRIME 7 2 5 - 7 - 7 4 3
2% 7% 2% - 2% - 2% 43 1%
29%  71% - 100% - 100% 57%  43%

' (continued)
l conducted by Western Attitudes - April 1995



CITY OF NEWBERG - COMMUNITY ATTITUDE SURVEY - TELEPHONE 05/12/95S

Table 18: IS THERE A SPECIFIC PROBLEM OR PROJECT THAT THE CITY SHOULD ADDRESS IN YOUR
NEIGHBORHOOD?

(continued)

FIRE AMBULANCE 9-1-1 POLICE
SERVICE SERVICE SERVICE SERVICE

Total YES

361 29

DON'T KNOW

(continued)

1
1
1
1
i
1
1
1
i
l
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CITY OF NEWBERG - COMMUNITY ATTITUDE SURVEY - TELEPHONE 05/12/95

Table 18: IS THERE A SPECIFfC PROBLEM OR PROJECT THAT THE CITY SHOULD ADDRESS IN YOUR
: NEIGHBORHOOD?

PRECINCT NUMBERS GENDER

i FE
Total 2 3 4 5 31 36 MALE MALE

Base 361 46 57 55 57 76 70 151 210

SIDEWALK ISSUES 12 4 2 - 2 2 2 8 4
3% 9% 4% - 4% 3% 3% 5% 2%
33% 17% - 17% 17% 17% 67% 33%

++ + -

TRAFIC/SPEEDING/ROAD 79 9 13 10 12 25 10 22 57
22% 20% 23% 18% 21%  33%  14% 15% 27%

11% 16% 13% 15%  32% 13% 28%  72%

+++ - --- +++

NEIGHBORHOOD/PEOPLE 13
4% 7% 2% 5% 5% 1% 3% 4% 3%

23% 8% 23% 23% 8% 15% 46% 54%

WATER/SEWER ISSUES 2 1 - - 1 - - 1 1

50% - - 50% - - 50% 50%

YOUTH/PARKS /REC 17 - 1 5 3 3 5 8 9
5% - 2% 9% 5% 4% 7% 5% 4%

- 6% 29% 18% 18% 29% 47%  53%

GROWTH/DEVELOPMENT 6 1

[ d
'
'
'
S
e N

w
o

17% 17% - - - 67% 67% 3
' +4+4+

POLICE/CRIME 7 1 - 1 1 2 2 2 5

14% - 14% 14% 29% 29% 29% 71%

(continued)
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CITY OF NEWBERG - COMMUNITY ATTITUDE SURVEY - TELEPHONE 05/12/95

Table 18: IS THERE A SPECIFIC PROBLEM OR PROJECT THAT THE CITY SHOULD ADDRESS IN YOUR
NEIGHBORHOOD?

(continued)

PRECINCT NUMBERS

DON'T KNOW

(continued)
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CITY OF NEWBERG - COMMUNITY ATTITUDE SURVEY - TELEPHONE

05/12/95

Table 18:

Base

SIDEWALK ISSUES

TRAFIC/SPEEDING/ROAD 79

NEIGHBORHOOD/PEOPLE

WATER/SEWER ISSUES

YOUTH/PARKS /REC

GROWTH/DEVELOPMENT

POLICE/CRIME

NEIGHBORHOOD?
HOUSING
AGE GROUP STATUS
35 OR 35- 45- 55- 65 &
Total LESS -44 -54 -64 OVER RENT OWN
361 72 82 62 52 93 49 312
12 2 2 1 2 5 2 10
3% 3% 2% 2% 4% 5% 4% 3%
17 17% 8% 17% 42% 17%  83%
21 17 12 15 14 8 71
22% 29% 21% 19% 29% 15% 16%  23%
27% 22% 15% 19% 18% 10%  90%
+ N -

13 - 4 4 3 2 - 13
4% - 5% 6% 6% 2% - 4%
- 31% 31% 23%  15% - 100%
2 - 1 - 1 - - 2
1% - 1% - 2% - - 1%
- 50% - 50% - - 100%
17 7 5 2 3 - 5 12
5%  10% 6% 3% 6% ° - 10% 4%
41% 29% 12% 18% B 29% 71%

++ +
6 2 - 3 1 - - 6
2% 3% - 5% 2% - - 2%
33% - 50% 17% - - 100%
. . A
7 1 1 2 1 2 2 5
2% 1% 1% 3% 2% 2% 4% 2%
14%  14%  29%  14% 29%  29%  71%

{(continued)

IS THERE A SPECIFIC PROBLEM OR PROJECT THAT THE CITY SHOULD ADDRESS IN YOUR

IITI R .

Conducted by Western Attitudes -

April 1995



CITY OF NEWBERG - COMMUNITY ATTITUDE SURVEY - TELEPHONE 05/12/95

Table 18: IS THERE A SPECIFIC PROBLEM OR PROJECT THAT THE CITY SHOULD ADDRESS IN YOUR

NEIGHBORHOOD?
(continued)
HOUSING
AGE GROUP STATUS
35 OR 35- 45- 55- 65 &
Total LESS -44 -54 -64 OVER RENT OWN
Base 361 72 82 62 52 93 49 312
DON'T KNOW 206 33 50 35 24 64 26 180
57% 46% 61% S6% 46% 69% 53% S58%
16% 24% 17% 12% 31% 13% 87%
-- - +++
OTHER 19 6 2 3 2 6 6 13
5% 8% 2% 5% 4% 6 12% 4%

32% 11% 16% 11% 32% 32% 68%

Conducted by Western Attitudes - April 1995



CITY OF NEWBERG - COMMUNITY ATTITUDE SURVEY - TELEPHONE 05/12/95

Table 19: DO YOU RENT OR OWN YOUR RESIDENCE?

FIRE AMBULANCE 9-1-1 POLICE
SERVICE SERVICE SERVICE SERVICE

OWN

PRECINCT NUMBERS

2

(continued)

*--
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CITY OF NEWBERG - COMMUNITY ATTITUDE SURVEY - TELEPHONE 05/12/95

Table 19: DO YOU RENT OR OWN YOUR RESIDENCE?

HOUSING
AGE GROUP STATUS
35 OR 35- 45- 55- 65 &
Total LESS -44 -54 -64 OVER RENT OWN
Base 361 72 82 62 52 93 49 312
RENT 49 20 4 3 5 17 49 -
14%  28% 5% 5% 10% 18% 100% -
41% 8% 6% 10% 35% 100% -
+++ --- -- +++
OWN 312 s2. 78 59 47 76 - 312
86% 72%  95%  95%  90%  82% - 100%
17% 25%  19%  15%  24% - 100%
== 44+ ++ +++
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CITY OF NEWBERG - COMMUNITY ATTITUDE SURVEY - TELEPHONE 05/12/95

Table 20: IN WHICH OF THE FOLLOWING AGE GROUPS ARE YOU?

FIRE AMBULANCE 9-1-1 POLICE
SERVICE - SERVICE SERVICE SERVICE

YES  NO

46.6 50.2 56.6 49.2 51.8 49.6
44.4 49.9 62.5 48.1 52.1 48.9




CITY OF NEWBERG - COMMUNITY ATTITUDE SURVEY - TELEPHONE 05/12/95

Table 20: IN WHICH OF THE FOLLOWING AGE GROUPS ARE YOU?

PRECINCT NUMBERS

Mean . 55.9 47.9 43.1 S52.3 52.0 48.9 48.7 50.8
Median . 59.0 46.5 4l1.2 52.5 53.6 47.5 47.3 50.9

(continued)

q--

Conducted by Western Attitudes - April 1995




CITY OF NEWBERG - COMMUNITY ATTITUDE SURVEY - TELEPHONE 05/12/95

Table 20: IN WHICH OF THE FOLLOWING AGE GROUPS ARE YOU?

PRECINCT NUMBERS

Mean . . 43.1 52.3 52.0 48.9 48.7 50.8
Median . . 41.2 52.5 653.6 47.5 47.3 50.9

(continued)

Conducted by Western Attitudes - April 1995




CITY OF NEWBERG - COMMUNITY ATTITUDE SURVEY - TELEPHONE

05/12/95

Base

UNDER 25

25-34

35-44

45-54

55-64

65 & OVER

Mean
Median

Table 20: IN WHICH OF THE FOLLOWING AGE GROUPS ARE YOU?
HOUSING
AGE GROUP STATUS
35 OR 35- 45- 55- 65 &
Total LESS -44 -54 -64 OVER RENT OWN
361 72 82 62 52 93 49 312
15 15 - - - - 3 12
4% 21% - - - - 6% 4%
100% - - - - 20% 80%
++4
57 57 - - - - 17 40
16%  79% - - - - 35%  13%
100% - - - - 30% 70%
+4+4+ +4++ ---
82 - 82 - - - 4 78
23% - 100% - - - 8%  25%
- 100% - - - 5%  95%
+++ -—-- +4+4
62 - - 62 - - 3 59
17% 5 - 100% - - 6%  19%
- - 100% - - 5%  95%
‘ e+ -- 4
52 - - - 52 - 5 47
14% - - - 100% - 10%  15%
« - - 100% - 10% %
+++
93 - - - - 93 17 76
26% - - - - 100%  35%  24%
- - - - 100% 18%  82%
+++
49.9 27.9 40.0 50.0 60.0 70.0 48.4 50.2
49.3 40.0 50.0 60.0 70.0 46.7 49.4

28.7

Conducted by Western Attitudes - April 1995
|



CITY OF NEWBERG - COMMUNITY ATTITUDE SURVEY - TELEPHONE

05/12/95

Table 21: GENDER

FIRE AMBULANCE 9-1-1 POLICE

SERVICE SERVICE SERVICE SERVICE

Total YES NO YES NO YES NO YES NO
Base 361 29 332 35 326 50 311 98 263
MALE : 151 8. 143 11 140 17 134 39 112
42% 28% 43%  31%  43%  34%  43%  40%  43%
5% 95% 7%  93% 11% 89% 26%  74%
FEMALE 210 21 189 24 186 33 177 59 151
58% 72% 57% 69% 57% 66% 57% 60% 57%
10% 90% 11% 89% 16% 84%  28%  72%

PRECINCT NUMBERS GENDER

FE
Total 2 3 4 5 31 36 MALE MALE
Base 361 46 57 55 57 76 70 151 210
MALE 151 14 25 27 19 30 36 151 -
42% 30%  44%  49%  33%  39% 51% 100% -
9% 17% 18% 13% 20% 24% 100% -

- +4++

FEMALE 210 32 32 28 38 46 34 - 210
58% 70% 56% 51% 67% 61%  49% - 100%
15% 15% 13% 18%  22%  16% - 100%

+ - +4++

(continued)

T

Conducted by Western Attitudes - April 1995



CITY OF NEWBERG - COMMUNITY ATTITUDE SURVEY - TELEPHONE 05/12/95

Table 21: GENDER

‘ HOUSING
AGE GROUP STATUS
35 OR 35- 45- 55- 65 &
Total LESS -44 -54 -64 OVER RENT OWN
Base 361 72 82 62 52 93 49 312
MALE 151 31 38 28 17 37 22 129

42% 43% 46% 45% 33% 40% 45% 41%
21%°  25% 19% 11% 25% 15% 85%

FEMALE 210 41 44 34 35 56 27 183
58% 57%  54% 55% 67% 60% 55% 59%
20% . 21% 16% 17% 27% 13% 87%

'

Conducted by Western Attitudes - April 1995
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CITY OF NEWBERG - COMMUNITY ATTITUDE SURVEY - TELEPHONE

0s5/12/95

Table 21: GENDER

HOUSING
AGE GROUP STATUS

35 OR
Total LESS

35- 45- 55-
-44 -54 -64

361 72

82 62 52

Conducted by Western Attitudes - April 1995




CITY OF NEWBERG - COMMUNITY ATTITUDE SURVEY - TELEPHONE 05/12/95

Table 22: PRECINCT

FIRE AMBULANCE 9-1-1 POLICE
SERVICE SERVICE SERVICE SERVICE

Total YES  NO

361 29

(continued)

Conducted by Western Attitudes - April 1995




CITY OF NEWBERG - COMMUNITY ATTITUDE SURVEY - TELEPHONE
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w
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Table 22: PRECINCT

PRECINCT NUMBERS GENDER

FE
Total 2 3 4 5 31 36 MALE MALE
Base 361 46 57 55 57 76 70 151 210
46 46 - - - - - 14 32
13% 100% - - - - - 9% 15%
100% - - - - - 30% 70%

+4++ - -+
57 - 57 - - - - 25 32
16% - 100% - - - - 17% 15%
- 100% - - - - 44% 56%

+++

55 - - 55 - - - 27 28
15% - - 100% - - - 18% 13%
- - 100% - - - 49% 51%

+++

57 - - - 57 - - 19 38
16% - - - 100% - - 13% 18%
- - - 100% - - 33% 67%

+++

76 - - - - 76 - 30 46
21% - - - - 100% - 20% 22%
- - - - 100% - 39% 61%

+++

70 - - - - - 70 36 34
19% - - - - - 100% 24% 16%
- - - - - 100% 51% 49%

+++ + -

(continued)

Conducted by Western Attitudes - April 1995



CITY OF NEWBERG - COMMUNITY ATTITUDE SURVEY - TELEPHONE 05/12/95

Table 22: PRECINCT

HOUSING
AGE GROUP STATUS
35 OR 35- 45- 55- 65 &
Total LESS, -44 -54 -64 OVER RENT OWN
Base 361 72 82 62 52 93 49 312
46 4 8 7 10 17 3 43
13% 6% 10% 11% 19% 18% 6% 14%

9%. 17% 15% 22% 37% 7% 93%

57 12! 15 10 10 10 6 51
l6% 17% 18% 16% 19% 11% 12% 16%
21% 26% 18% 18% 18% 11% 89%

55 17 17 9 6 6 10 45

15% 24% 21% 15% 12% 6% 20% 14%
31% 31% 16% 11% 11% 18% 82%
++ --- '

57 11 13 6 3 24 11 46

16% 15% 16% 10% 6% 26% 22% 15%
19% 23% 11% S% 42% 19% 81%

‘ -- 4+
76 15 11 14 15 21 17 59

21% 21% 13% 23% 29% 23% 35% 19%
20% 14% 18% 20% 28% 22% 78%

- ++ --

70 13 18 16 8 15 2 68
19% 18% 22% 26% 15% 16% 4% 22%
19% 26% 23% 11% 21% 3% 97%

--- +++

Conducted by Western Attitudes - April 1995
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IMETHOPOLITAN PORTLAND OFFICE SALEM OFFICE
7150 Hampton, Suite 130 1 1284 Court Street NE
Tigard, Oregon 97223 Salem, Oregon 97301

Isos) 620-3356 ‘ (503) 378-0595
FAX (503) 598-0298 FAX (503) 378-7495

WESTERN ATTITUDES
- Ms. Kathy Tri
Finance Director
City of Newberg ‘
414 East First Street |
Newberg, Oregon 97132
Dear Kathy, ‘ '
Re:  City of Newberg Mail Survey '
To date, Western Attitudes has received and entered 468 completed surveys into

our Survey System. This report will highlight the key results of the survey and contain a
random sampling of verbatim comments people made in response to survey questions.
These survey responses are no guarantee that actual election results will turn out the same
way. In the final analysis, there is only one “true” poll - and that is the one taken when the
election ballots are counted.

Question 1: On a scale of 1-10, where 1 is Poor and 10 is Excellent, how would you
rate Newberg as a place to live today?

Respondents provided an overall median rating of 7.1, which is lower than the 7.6
recorded in the City’s telephone survey in February 1993. This difference may be
attributed to the difference in survey methodology, a fact we will know a little more about
when we complete data entry for the current telephone survey of city residents.

It is interesting to note that in all three questions relating to proposed levies by the
City, those who support the measures are more likely to rate Newberg more highly as a
place in which to live. Also, those who say they don’t know how they feel about the
levies tend to be fairly positive about the city as a place to live. In this respect, the “don’t
know” voters more closely resemble those who support the measures than those who
oppose them.




Question 2: Do you support or oppose a three year levy for the Fire Department?

By a 43% to 38% margin, with 19% undecided, respondents narrowly support
additional funding for the Fire Department.

Those who support the fire levy are also strongly inclined to support the police
levy (by an 81% to 13% margm) and also favor the library levy (by a 58% to 26%
margin).

Those who oppose the fire levy are also strong opponents of both other measures.

Among those who say they don’t know how they will vote on the fire measure,
there is clear support for the library levy (45% to 29%) and also support for the police
levy (38% to 20%).

Question 3: Do you support or oppose a three year levy for the Police
Department?

By a 50% to 38% margin , with 11% undecided, respondents clearly support the
idea of a three year police levy.

As indicated in Question 2, those who tend to support this measure are also
strongly supportive of the fire measure (70% to 13%) and also supportive of the library
proposal (557% to 28%). Respondents opposed to this measure are also strongly opposed
to the other two.

Among those who say they don’t know how they feel about the Police measure,
almost seven out of ten say they also don’t know about the fire measure (the balance split
fairly evenly between support and oppose). However there is support among this group
for the library levy (47% to 21%).

Question 4: Do you support or oppose a three year Library levy?

By a 45% to 43% margin, with 12% undecided, respondents suggest that this
measure may be much harder to pass than the two public safety measures.

The same general observations apply to this question. Supporters generally
support other measures; those opposed also oppose the other measures. There is strong
support among “don’t know” voters on this library measure for both the police and fire
levies.




CITY OF NEWBERG - MAIL SURVEY, APRIL 1995
Verbatim responses from a random sampling of surveys mailed back to the City:

Question: :

On May 16, you will have the opportunity to vote on three city levies. Each levy
will be for three years, beginning July 1, 1995, and the money raised may only be used
for the specific services identified on the ballot. We would like to know how you feel
about the Fire Department’s three year levy of 80.495 per $1,000 of Assessed Value
(adds 4 firefighters and purchases small equipment) for a $100,000 home, cost will
equal 349.50 per year.

They do a good job and deserve our support

Use volunteers. I would go to user fee. You are going the wrong way. Cut tax

Newberg is growing fast.

We have enough firemen and taxes.

The city is growing and needs the firemen.

Taxes are too high now. :

Our city is growing and we need better and more equipment.

These 3 measures would add nearly a $100.00 in taxes to a $100,000 home.

The cities roads are in very poor shape! (RUTS)

Better fire protection.

At the present time we do not need additional firefighters.

Have not seen any statistics to support this need.

I'm tired of being hounded by levies, keep it up I'll still say no. By the way, who is paying
for this mail out???

* $3$ I have to live within a budget.

Present budget allows sufficient.

Lower taxes. This is not Burly Hills, CA.

With the growing of the city means more calls for a firefighter. I see the need for this.
We have the best.

They do an excellent job.

The added protection of more firefighters would make home owners more comfortable.
I oppose any additional property taxes - They are already exorbitant.

To keep up with the growth.

NFD is a very important part of our necessary facilities. They always give a great deal
back to the community over and above the requirements.

With my water and sewer rates I can't afford more.

I do not know too much about these things.

Because we have a great fire department and they need all the help they can get.

We are on a fixed income.

I need to know options.

Too high an additional tax.

NO WAY! :

I feel we need them to keep our city safer and don't think this is an area to pinch pennies.



To hold up the service level.

I cannot afford it.

Better insurance rates for good fire protection.

Make do with the resources you have.

College students could "live there" and be volunteers-- lots of cities do this (for room,
maybe board.)

How does it affect people outside of city lines.

City has grown. Department has not and now includes ambulance.

That is twice as much increase in living expenses then we get.

Need it.

Fire protection should be maintained as the city grows.

Taxes already to high - No total cost of levy given.

Present services are sufficient.

Why?, is what I need to know.

No more taxes.

The need of firefighters is 1mportant for such a large and growing community.

Undecided.

our fire protection is not up to that of other similar sized areas.

Adding too many.

Too costly for people on limited incomes.

Taxes are too high. '

No more taxes.

Greater need.

To keep good fire insurance rating - also need good services in the area.

Very good and helpful.

Not opposed to fire department, but object to adding to my real estate taxes, which are
too high already.

I would like to know how much is allotted for what. And after 3yrs., what?

Taxes are already to high.

Can't afford

No new taxes.

I prefer the community mvolvement of a volunteer fire department.

As the population grows there is going to be a bigger demand for man power and good
equipment. If we are to keep up.

We are growing so fast, we have to enlarge.

Taxes are too high already.

Property tax are already to high.

Live within your budget.

The areas' growing; we need to be prepared

Don't want to pay anymore money.

Currently not aware of the number of firefighters employed to serve Newberg. Isita
sufficient number to meet the needs of the city of Newberg?

The community us growing qulckly

Needed.
Senior Citizen.- My pay is frozen. What was the $1 a month used for?




Need more info on current operation- number of firefighters, number of volunteers;
equipment needs.

Not sure we need this and again taxes are so high.

Taxes too high.

Need volunteer firemen not paid ones.

With each new home built, the city receives more tax money because the value is greater
than it was only a lot:more acre. With this increased income the city should be
able to budget more for services of the fire and police Dept. and the Library. What
is the city doing with the increase of property tax collected.

Live within budget.

Short time frame of levy.

What happens to those 4 firefighters at the end of the 3 years.

Makes a town safer and a better place to live.

Good insurance.

Need more information

Seems excessive. :

I don't know enough about the current budget and what this proposal adds to it, but I
would support the firefighters.

I will not support any more of these measures, because the tax oppressor has made a
mockery of the property tax break we voted for.

Learn to repair small equipment, the chief is driving out the volunteers.

is this in addition to current levy or an extension of current levy at higher rate?

Though we already voted this in.

Due to the rapid growth now and in the future.

They are pretty efficient, but the equipment is old.

Everyone needs a fire department, but why property taxes? What about people in
apartments.

My taxes go up every year and my income does not.

Increase is needed. More homes and more population.

Growth demands of Newberg,

We're growing - we need to have services.

Population growth.

No higher taxes:

Why did they take ambulance from hospital. I spent time in department. They're driving
volunteers away.

Since Newberg is expanding, we do need more fire protection,

Additional funds should not be required with all the new construction of houses,
apartments and businesses bringing in new tax revenue.

To maintain high quality service to our expanding population.

Had to choose one.

We're paying so much now. Overtaxed!

Tax too high now.

Because I don't want to risk my house burning to the ground

Important!

We need quality - available when needed - fire department.



Needed

If we need them, we need them!!

We have a good fire department and needs to be left that way.

Sub stations outside city limits are in greater demand.

The city is growing and we need the protection. They do a great job.

We have lived here 20 years-and have over and over seen the fire department do an
excellent job.

Keep up with Newberg's growth.

Too new to Newberg to know.

Important services, we need them.

Need more information about need

Taxes are too high now.

This is a big increase. How do we have such good service right now?

Let newcomers - Californians, etc. - pay for the expanded services.

Taxes.

Levy's live on and on and should be only used in very special cases.

Seems adequate presently.

Our fixed retirement income is stretched to the limit now.

Safety!

Property taxes too high.

Due to rampant growth of Newberg, we need additional fire fighting resources

commensurate with the expanding population.

Taxes are too high already.

Needed service.

My taxes are high enough. We don't need 4 more fire fighters to sit around and drink
coffee every day.

Half a million or more would be better spent on fire reduction practices or some other
worth cause.

Measure 8

It will be that much more money and harder for us to afford to buy a home. We are the
working poor!

We need our firemen, this city is growing fast.

Fire department is understaffed for today’s growing Newberg.

Maintain quality and keep up with growth.

You should switch police for firefighters. (4 cops - 2 firemen)

They get enough money now.

This an attempt to bring in a full- time paid fire department and push out the volunteer
fire department. Newberg is not big enough to support this concept.

We need to keep fire department. Increased number of calls and shrinking volunteer
resources.

I think it's needed to maintain and improve our service.

They are better funded than police already. Paramedics should have been left with the
hospital - bad move.

Needed as we grow.



There is no control over the money as is- New fire truck already. They all go out just for
a small fender bender!! I say NO!

Don't have knowledge on fire department to make opinion.

Still paying for fire truck or monthly water bill. Learn to live within budget. Fire
department has too many employees now.

Are the firefighters/ equipment they have now being used effectively? Do we really need
more.

Needed for a growing population here.

These are basic services, best provided by the government, for safety of citizens.

Doesn't tax base growth provide for above? Are we undermanned at existing tax base
level. [

They do a good job - good value.

If this levy passes, these four paid firemen are scheduled to go on the day shift with the
other paid firemen. This makes nine (9) paid firemen on the same shift. Is this
proper utilization of manpower? I think not. Spread these people out as they
should be. Let the voters know this and your levy just might pass.

Not convinced of need.

Taxes high enough

The fire department needs to be upgraded, like other towns are size.

Community is growing. Need more fire help.

I support all three of these worth causes, but why do they all burden my home? Isn't there
some other way?

We are renters and will be moving out of the Newberg area.

If it is needed :

We need more firefighters because Newberg is growing. ‘

Whenever they are needed, they are there doing all they can and more. Town has grown
and needs a larger fire department. It isn't though growing either. We badly need
a larger department.

I know we are getting a great deal, currently, with our fire department, due to the
volunteers, so I think this is reasonable.

We have more people and many more houses.

It's a small price to pay for added safety.

Not sure 4 firefighters are needed. Try to and lower the costs.

Need more firefighters during the day to handle calls since most volunteers work out of
town.

Need.

Very responsive to our needs.

They have a large amount of volunteer firefighters.

Possibly support 2 additional firefighters. I feel Newberg taxes are high enough and just
need to be redistributed in the budget plan.

Fire department should be kept in top condition.

Needed for growth and upgrade.

Need, we are growing.

Can't afford more taxes.




When I called for an ambulance, three vehicles came, one of which was a fire truck. That
is wasteful.

We don't believe we are getting value for the taxes we are paying now and assessment
increases are becoming outrageous and should more than cover any increased
costs. ‘

Don't like the idea, but realize increased demand from new construction.

("IF") use ONLY fore fire department, 3 years only!!!!

Taxes are high enough now!

They help us on 911 calls.

Are there really enough emergencies to justify 4 more firefighters.

I support all three of these and feel all of them are needed. However, I don't know
whether I can afford to vote for all three! I'm sure many of us have this dilemma!

Despite measure 5, my property taxes have gone up and up! ( I live on a retirement
income.) y

Fire department needs more support during the day while volunteers are not at work.

If there is a need due to increased population the extra tax from that growing population
can pay for added fire fighters.

Does great job, only one in Newberg that does!

Drastically deficient compared to normal support.

Fine department at present.

Need more info.

Do we really need this?

We need to know that our homes will stand a chance.

Our safety is worth the money spent.

They need the money.

Too much money.

What we have now seems to work fine.

Very important service.

Not well enough informed.

Taxes are too high now.

it is cheap insurance. .

Retired. Can't afford the increased taxes.

Growing city needs improved services.

I'm against tax increases. From personal experience I believe we have an excellent fire and
rescue department and would like to support them however possible, but would
rather make a donation.

They have sufficient equipment and had purchases of excessive 4 wheel drive vehicles not
being adequately used.

With the growth of Newberg on the outside of town there needs to be more personnel for
more citizens.

I don't want any new tax for any reason.

As our growth progresses, we just need more.

We feel that 4 at one time is not necessary just yet!

Need more full time firemen.

Add needed personnel during the day to augment the volunteers.




Feel it's very important to our community.

We consider our fire department and protection they provide a bargain.

Basic service.

Property taxes are already too high in Newberg!

I don't know how I will vote because I do not know how badly the money is needed and
what would happen if the levies fail. I need to be convinced that they are needed
before I will support them.

It is important to have enough staff and equipment.

The volunteers have already been adequate. Too high taxes now.

$49.50 is such a small amount if your house is burning. Also with the growing population
in Newberg, service is needed.

Living on Social Security. Can't afford any more taxes.

if our fire department is in good quality, home owner insurance will rise.

I struggle to pay my bills now I don't have the money! My taxes are high enough.

Not enough info on use of funds.

Too much taxes.

No one has called.

Taxes are too Damn high.

Do we need four more men?

My taxes have increased $353. They have increased every year since 1990 with measure
5. You say population has increased 2000 or 93%. Average house hold of 3.5
that is addition 2000 new tax.

Any city's fire department needs to be funded the best it can be. Not a department to
pinch on.

The city has just increased the budget by $900,000 for this "self supportive" phase. Plus,

Why are ambulance charges being billed and paid to another town? To conceal the
amount income?

Because I would like to know how much you get from each home now including all the
new homes first.

Leave ambulance at hospital not fire department.

I can't afford more taxes!

Taxes too high now.

Response times are very poor. Newberg need more than 4 firefighters. We need one
engine fully staffed 24 hours a day. Paid firefighters, not volunteers.

Money no more good - this could be best buy.

Need to maintain firefighting standards for insurance ratings. Also, so much growth
requires more facilities.

No more expansion without better growth control

The fire department is far understaffed for the number of calls they go on. A second
station and more firefighter/ paramedics will still be needed after this levy is
passed.

We don't know what the current personnel strength is at.

Need this service.

Taxes are too much now.




Don't know really what they need. Also, didn't think people out of our of city could vote
on city issues. ‘

[ am against raising taxes of any kind. I can only say reorganize and restructure within
present means. .

We pay too much taxes and we don’t need them

I have not seen a demonstrated need.

The department needs to grow with the community.

We need it for our growing city.

Fixed income. You are taxing me out of house. New homes should be enough additional
income to cover these added needs.

Because finance aren't used wisely.

Volunteer is very fine. Don't need 4 more paid personnel! Private ambulance service
instead if you're short of funds.

TAXES, TAXES, TAXES, TAXES!

Do not want higher property taxes.

Because our taxes are high enough. Use what we have already.

They have a few men with a terrible attitude at the top. Because of them some of your
young men will not be able to excel or continue.

Quick response is essential and we are growing rapidly.

Benefits community greatly.

Population is coming and we should be ready and waiting. Catch up is tough.

Because we are on a fixed income and taxes are too high.

Taxes are already too high.

Service sufficient :

Cost. Feel service is adequate.

You are removing it from tax limitations. Put it back in the budget.

Property taxes are atrocious now. Senior on fixed income.

Firefighters or EMTS you are publishing very misleading figures concerning first aid and
fire.

Cannot be without firefighters.

Taxes are too high already.

Too much of a raise along with the other two in same years.

My property taxes are too high already.

A friend in need is a friend indeed.

My property taxes are increased every year by the amount that my home assessed value
increases. This amount is unknown until October and has been substantial every
year. Because of this unknown increase every year, it is hard to vote for these
measures. $49.50, $25.50, and $15.50 a year doesn't sound like much, but when
added to the unknown increase in taxes I can't vote for them. If you have a way, |
suggest the county be contacted and be told that people are voting against these
measures, not because they oppose them, but they can't afford them.

Fire personnel are courteous, cheerful, and giving to the community.

Don't know enough to know if this is warranted.

I'm not convinced we need more firefighters.

[ struggle to pay taxes as it is.




City and state government still don't get it. What do they think the tax payer just said in
the last election and levies.

Expanding urban population.

1994 taxes are $525. City only.

Don't know if current growth demands it.

Because we need to keep our fire department up to date with our needs.

Wasn't this on a previous ballot already?

Never called Newberg fire department in last 30 years.

Waste cutting saving and salary control Savings directed here and private funding.

We always need more fire fighters.

Good volunteer support. Cost effective

I would like to see fire department destroy the house in 700 block on S. 6th Nothing else
could get rid of the cat urine smell.

We need to provide good people and equipment.

Growth in the area requires improved fire fighting resources.

Not convinced of the need.

Essential for city increase in size.

If it is for the "ambulance service", it should be handled by the hospital.

They will be getting money from---

We need updated fire people and equipment.

Property taxes are now too high.

Less firefighter burn out (No pun intended).

Taxes are too high now.

We need full time fire protection. Not volunteers.

The money never makes it to. where it's suppose to go.

I think the fire department should be supported. Tough Job.

We have plenty. :

No one is safe without adequate protection.

Is this new funds or extension of existing levy.

The community is growing, so the need is growing.

One, the equipment now is sufficient and doing a good job.

Due to static condition of income.

Need more input on why we need more spending in this area. I thought firefighters were
volunteers.




Question:

On May 16, you will have the opportunity to vote on three city levies. Lach levy
will be for three years, beginning July 1, 1995, and the money raised may only be used
Jor the specific services identified on the ballot. We would like to know how you feel
about the Police Department's three year levy of $30.255 per 81,000 of Assessed Value
(adds 2 police officers and funds equipment needs) for a 8100,000 home, cost will equal
825.50 per year.

With the crime rate and serious understaffing they not only deserve, but need our help!

Use resources! I would. ,

Drugs are out of control, they don't do anything about them now.

Newberg is growing fast.

We have enough police we just need to get them off the highways and bans.

Too many people run red lights and speed we need traffic law enforcement.

Taxes are too high now.

What we have could be more dedicated.

These 3 measures would add nearly $100 in taxes to a $100,000 home.

Quicker response times.

Better police protection.

Issue more citations for running red traffic signals.

Have not seen any statistics to support this need.

We are taxed to death in Oregon and you want to nickel and dime us out of everything.

Money is not the answer you want. You want an effective police department send
Whitaker's types to hell not me.

$33. I have to live within a budget.

Can't afford additional tax.

Federal aid will suffice.

Lower property taxes. This is not Burly Hills, California .

A great department and want to keep it that way.

They do a good job. We need more officers.

Because we need added protection from police. Call time is to long.

I oppose any additional property taxes. They are already exorbitant.

To keep up with the growth.

The department does a good job keeping us safe. If they continue to do so, we must give
them the manpower and equipment to keep up with the growth in the area.

With my water and sewer rates I can't afford more.

I really don't know how else to answer this.

They could use extra officers to help with the unfortunate crime rate that’s increased in

Newberg.

Our income is too low.

[ need to know options.

Again, assessment is too high.-

I feel we need them to keep our city safe and don't think this is an area to pinch pennies

The need to hold down crime. :
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Justice is not being served by the judges and thus prevent the police from doing their
work. ‘

In this day and age only police presence assists in curtailing crime!

Make do with the resources you have

I see more serious things happen than improper lane change.

Also, how about retired volunteers to "watch” in every neighborhoods? "Call-in" any
problems. ‘

With increase in population/homes why doesn't that cover the increased money need,.

We already have more police officers than needed.

Depends on how police spend their time I do not have good impression of police since
getting ticket for "Improper left turn" They should find better things to do with
themselves. I am opposed to more police for more "speed traps."

More population means more crime.

Still a higher increase than we get.

Strong police presence maintain livability of Newberg.

Fixed income. Retired people have hard time financially. Again, no total cost.

More does not mean better -- Only more.

No more taxes! :

Growing crime and increase of Portland Metro area invading Newberg. The need is here
now.

Already enough officers with nice equipment, in my opinion.

Very important.

Needed additional manpower to do traffic patrols.

Taxes are too high.

No more taxes.

Greater need.

Very important to our growing area. Good police department and adequate staff.

They don't do nothing about the way the cars are parked. '

Not opposed to fire department but object to adding to my real estate taxes which are too
high already.

I would like to know how much is allotted for what. And after 3 years what?

Crime is increasing and population is increasing.

No new taxes.

This affordable.

Over the last few years you can see the crime is increasing and as the city grows so will
the crime. We need to make this a safe place to live.

Taxes are too high already.

Property tax are already to high.

Get them out of office, put them on street.

Since crime is on the rise we need this.

The area's growing we need to be prepared.

Don't want to pay anymore money.

Currently not aware of the number of police officers employed to serve Newberg. [sita
sufficient number to meet the needs of the city of Newberg.

The community is growing quickly.
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Because of increase in crime and population we need more policemen on the streets. In
other words, "Troops on the front-line, not in administration."

Needed :

Need more info on current operation. Number of policemen, number of volunteers,
equipment needs.

Our cities growth is out of hand bringing more crime such as gang related incidences,
more accident, and more traffic.

Taxes too high.

For the size of Newberg, we have enough paid police.

With each new home built, the city receives more tax money because the value is greater
than when it was only a lot or an acre. With this increase in income the city should
be able to budget more for services of the fire and police department and the
library. What is the c1ty doing with the increase of property tax collected.

Live within budget.

Short time frame of levy.

Facilities way outdated. We need a strong well equipped police department.

I would like more information on the police and focus of our local police department.

They do did not have a favorable Public Relations rating before the chief went to Hillsboro
or wherever, but I haven't heard to much since so I don't know where they are
coming from currently.

Makes a town a safer and a better place to live.

How many police officers do.we have per the population.

Needed badly to patrol city versus gang activity

Need more information. Justification.

I think they need all the help they can get. [ want the money to be spent wisely, but I
know we need more money and police.

You have hurt your position with the outrageous fines you are imposing for minor
violations , so no support will be coming fro us until the "rip off" is restricted and
common sense prevails.

Too much time spent on drugs.

Wasted money on painting police cars.

Is this in addition to current levy or an extension of current levy at higher rate?

Due to the rapid growth now and in the future.

They should be fore efficient with what they have.

Need police. Again tax all people not just land owners.

At present, we have plenty (over enough). Add one after every 2500 population increase
(or s0). ‘

Growth demands of Newberg.

Increased population. Gang threat.

We're growing, we need to have services.

Population growth.

No higher taxes.

Keep drug offense at home, that's state or county job.

Increased population warrants more police.




Additional funds should not be required with all the new construction of houses
apartments, businesses bringing in new tax revenues.

It is impossible to expect the current police force to retain high quality of service to a
bigger Newberg.

More people means more problems.

We're paying so much now. Overtaxed!

Because as the town grows so does the need for more officers.

Important. ‘

In emergencies and traffic problems, there are never enough police.

Needed.

If we need them, we need them.

Believe it will be money well spent.

There are quite enough police officers in Newberg.

I think the Newberg police do an excellent job with the task force they have.

They have done an excellent job.

Control young crime. Some high school kids are out of control

Newberg is growing, we need more protection.

Need more information.

More police officers can't make a difference when we have judges what put criminals back
on the street. Enforce the death penalty.

Levy’s live on and on and should be used in very special cases.

Understaffed.

Crime prevention and intervention.

Property taxes to high.

Due to the rampant growth of Newberg, we need additional police resources
commensurate with the expanding population. Also, crime is escalating. Teenage
gains are growing and causing problems. We really need additional police officers.

Taxes are too high already.

Need services.

My taxes are high enough. We don't need more police officers to sit around and drink
coffee every day.

Measure 8 ‘

For both the fire and police levies, we can't afford not to add and yet my family can't

afford it financially.

We need our policemen, this city is growing fast.

Crime rates will rise. I enjoy the safety I have.

Our current officers either need to be replaced or trained they are to comfortable in their
jobs. I have seen them arrest people then let them go when out of sight. They are
not strict enough with the kids arrested.

Increased crime. '

Maintain quality and keep up with growth.

They get enough money now.

This will bring the officer per capita ratio into a better balance.

We need to keep police proportionate to population.

Newberg is growing and crime is growing the need to keep up and improve services.




Woefully understaffed at this point. With growing gang and drug activities and bad traffic,
they need help.

Keep crime out.

We need extra patrols.

There is no control over the money as it is.

Police spend too much time on small traffic infractions.

Police don't do their jobs now. Speeding is #1 problem in Newberg. Write more tickets
for revenue.

Would they hire officers specifically for violent crimes, drugs, robbery, vandalism? No
more traffic cops please.

We need more protection.

These are basic services, best provided by the government for safety of citizens.

Newberg's rapid growth prospects portend greater crime rates.

Not sure funds are spent wisely. Too many "take home vehicles”. Not needed K-9/staff.

Too wasteful.

A growing town with growing crime problems.

Taxes high enough.

We can't afford to support more than one tax increase.

Community is growing. Need more police help.

I support all three of these worthy causes, buy why do they all burden my home? Isn't
there some other way?

If it is needed. |

To keep crime down as much as possible.

We need more police as the town has outgrown our present police force. Again we're still
growing and police force needs to grow with the town.

I feel that overall the police department is doing a fine job. I do feel that they should
concentrate on minors out after curfew, loitering, etc and less on writing traffic
tickets. We have more people and many more houses.

It's a small price to pay for added safety.

Police response is adequate at this time. Is there a shortage we are unaware of?

With the rise in crime everywhere and Newberg being no exception, we need the

equipment and manpower to handle the problems.

Need.

Not impressed with law enforcement effort .

Current statistics show the increase of calls to the Newberg police department.

Possibly support 1 additional officer.

For the safety of our people

Needed for growth and upgrade.

Need. We are growing. Crime rate.

Can't afford more taxes.

We don't believe we are getting value for the taxes are paying now and assessment
increases are becoming outrageous and should more than cover any increased
costs. |

If used only for police department for 3 years only!!!

[ feel the police department is doing an excellent job.




Taxes are high enough now!

/To support population growth in the area.

They do good work----,

It's a sleepy little town with little crime.

I support all three of these and feel all of them are needed. However, I don't know

whether I can afford to vote for all three.

We deal with county (outside of city limits) and they are very slow to respond.

No legitimate need demonstrated.

If there is a need due to increased population the extra tax from that growing population
can pay for added police officers.

Crime is still high. More police is not the answer.

The last survey calculates to less than 4 call per day per officer.

Department is doing a good job now

Need more info. _

We can always use a few new police officers.

We need more and more protection against crime.

Our safety is worth the money spent.

They don't need more money, because they don't use the money and tax payers don't get -
the help they need.

We have enough police. Would support equipment,

We don't need any more cops. The cops we have now don't have enough to do.

Very important service.

Not well enough informed.

Taxes are out of line now.

I'm not a supporter of this department. They're not doing a good job.

Retired. Can't afford the increased taxes.

Growing city needs improved services.

Again, I won't vote for any tax increases, and again, I very much appreciate our police
department from personal experience.

Strongly support any funding that specifically goes for police, however when tied together
with other levies I will oppose.

Learn to live with the money you have like I have to do.

As our growth progresses we just need more.

It's easier to support law enforcement and it's more evident that we need it.

Already have to my police with nothing to do.

As the community grows, so do the needs for additional police.

Feel it's very important to our community.

A bargain. Great department and efficient.

Basic service, need more.

Property taxes are already to high in Newberg.

I don't know how I will vote because [ don’t know how badly the money is needed and
what would happen if the levies fail. I need to be convinced that the are needed
before I will support them.

It is important t have enough staff and equipment.

Too high of tax now. Doing a fine job now.




Additional services will help cover population growth.

Too much crime and etc going on in the world that needs attention.

What about mail in reports for theft and vandalism. seems so much time is sated on non
necessary calls.

I struggle to pay my bills now. I don't have the money and my taxes are high enough.

Security.

Too much taxes.

No one has called.

You should be able to manage with the increase of property taxes the last 6 years.

What equipment? Do we need it?

With increase of new homes and the 100% increase of property value.

A stronger police department is needs much financial support as the community can give

Don't see them with much secondary income.

Because I would like to know how much you get from each home now including all the
new homes first.

I can't afford more taxes!

Taxes too high now.

When the police prove to me that they are fully using current personnel and enforcing all
laws not just the major violations I could support more staff.

Get the criminals not poor drivers.

No more expansion without better growth control

Increased crime in the area and greater number of people.

We believe the police presence in Newberg is entirely too intrusive to private citizens.

They seem to have so little to do.

Need.

Taxes are too much now.

I am against raising taxes of any kind. I can only say reorganize and restructure within
present means.

We don't need them. We have too many.

Crime is not rising. I don't support histrionics. Prevention programs would be a different
story.

The department could be more effective if they were better staffed.

Need more police exposure.

Police are seldom seen. How many do we have now? Traffic control is poor and speeders
are seldom stopped.

If officers are really needed, city needs to reevaluate priorities in budgeting needs,

Do not want hxgher property tax.

Because our taxes are high enough. Use what we have already.

They have a few men with a terrible attitude at the top. Because of them, some young
men will not be able to excel or continue. Also because of waste.

Why not 4 to 6 police officers at $.50 per $1000? We need more public safety in place

now.

Should concentrate on crime not traffic violations.

Population is coming and we should be ready and waiting. Playing catch up is tough,




Because we are on a fixed income and taxes are too high.

We need better protection, not more people.

Service is sufficient.

Cost. Feel it's adequate

Property taxes are atrocious now. Seniors on fixed incomes.
Why? What is the problem? So you can watch seat belts better?
Need police to enforce law and order.

Increased gang activity.

Have had a robbery. Presence of gangs

- If'teens are kept occupied, we would have less crime and fewer officers would be needed.

Want to see statements for and against to base decision.

Most police officers in this town, I've had to deal with, are arrogant and uncaring.

Perhaps one police officer and equipment for $0.115 per $1000

One of the things wrong with Newberg, is it's high taxes.

We taxpayers are broke with all these extra fees and increase in tax assessments.

God knows Newberg could use more police. The school system in town neglects the
kids- no discipline, they're all over town all day and night.

Expanding urban population.

Estimated 95/96 taxes at 12% growth to tax value is $555 (actual increase 93/94 to 94/95
was 14%.

What is the extent of overutilized police now? Are programs available to place more
responsibility on public.

With all the problems facing our police, we need to give them all the support they need.

I'm tired of paying for high priced help and exceptional benefits at my $8/hr wage!!

The parents and schools need to do their job, not more police.

I don't see where the Newberg Police Department does anything besides write speeding
tickets and open locked doors

Department needs to keep up with city growth.

We need all the support we can get.

Until traffic violations cease to be the Force's #1 priority, I will not vote for an increase.

Two full time investigators YES!

Our city is growing we need adequate police.

We need them for the safety of our homes and families.

Police have "time on their hands"- or appear to- as is.

Not convinced of need.

I do not live in Newberg,

Taxes are too high and are becoming a burden.

Drug problem is growing.

We cannot let crime get out of hand,

Can't afford the extra tax.

Crime has seen a rise in recent years.

We need more police officers.

I think police department should be supported, but I don't think they should tear our into
traffic to give a traffic ticket for a few miles over speed limit. Do your job.

We have plenty.




My house value has been upped $20,000 since new houses were built on street, so |
haven't seen reduced taxes under measure 5. I live on Social Security and a tiny
pension; even the $90 added to my taxes would be a burden.

Not enough acquainted with police department.

Is this new funds or extension of existing levy?

The community is growing, so the need is growing.

Never see police pass my place and they have enough equipment now to do the job. Don't
need to pay two more men needlessly.

Due to static condition of income.

I would only support this levy if I was assured that a lot of it was going towards cracking
down on juvenile delinquency of this town.

Would support officers, but not necessarily more equipment. We need more bodies out
there!



Question:

On May 16, you will have the opportunity to vote on three city levies. Each levy
will be for three years, beginning July 1, 1995, and the money raised may only be used
Jor the specific services identified on the ballot. We would like to know how you feel
about the Library Department’s three year levy of §0.155 per $1,000 of Assessed Value
(opens Library Mondays and adds staff and supply costs) for a $100,000 home, cost will
equal 815.50 per year.

There are other things we need more. George Fox is open and better.

We use it a lot.

Should be open as much as possible.

We have spent enough on the library.

The library should be open for students to use.

Our city citizens don't use what we have got.

These 3 measures would add nearly $100 in taxes to a $100,000 home. There has got to
be a creative way to raise the money or streamline further instead of constantly
hitting home owners for more and more.

Need a full time library.

Better library hours.

Install user fees.

I am aware of the need.

Stop asking for money and get the picture not a book. You say the money will be only
used for its purpose. You are saying, "We will not do what we did in the past”,
but you will.

$333 I have to live within a budget.

The library is one of our most cultural institutions - a must!!

Can't afford the additional tax.

Presently adequate.

Never ending information for one and all.

Lower property tax. This is not Burly Hills, CA.

They need to keep up the growth of service.

We use the library a lot.

Library hours are fine now and the library staff is okay.

Not necessary.

Sometimes it's not used enough now.

We have a great library. Like all other areas, they need money to operate efficiently. I'd
really like for them to open on Mondays.

With my water and sewer rates [ can't afford more.

I don't go there very often and have no young children.

It costs me $30 a year if [ want a library card just because I live out of the city limits.

We do not use it and can't afford it.

I need to know options.

Will never support library that charges for library cards.

Par time workers are the only hard workers then the full time.

Our library is already open enough hours. They are only closed on Mondays and Sundays.



Education. Education. Education

I'm in favor of the library, but I don't see many using the library.

Our youth especially need to have special educational opportunities to learn needed
information.

Library is currently under funded.

The library needs to be open every evening, Sundays also” Lot of us need to study and

do research there, on weekend evenings. We work all day.

I do not see why library needs to be open on Mondays.

We definitely need..

Library is doing a good job. Need extra open hours.

The library demonstrates city commitment to children and knowledge.

Raise library card costs if needed, many renters use this service too, and I will gladly
share these costs with them and out of towners. I do not wish to bear the brunt
from 2 directions.

Present services are sufficient.

It is needed. |

No more taxes. |

Would have to research how much library is used.

Library needs expansion. Service and inventory wise

My third choice. :

We feel the library is a valuable community resource.

Taxes are too high.

Cost has to stop somewhere.

No more taxes.

Cost less than a new book. Our library has lots to offer especially in new electronic
resource area. -

Recently the upgrading of library has not been worth the expense. Think about it.

Not opposed to library, but object to adding to my real-estate taxes which are too high
already.

Non specific. Adds staff- how many?

Taxes are too high.

Can't afford

I would like to see more computer related stuff!

No new taxes.

I don't mind it closed on Mondays.

[ support access to information

Because property taxes are so high here now, we need to keep them down as much as
possible or pretty soon only the wealthy will be able to afford to live here.

People can get in at regular hours.

Taxes are too high already.

Property taxes are already too high.

Live in your budget.

All three at one time will be hardship.

Libraries are one of the best service of the community. They need to be open as much as
possible.



Because library is so out of date... Will this make a difference?

We need to continue to support educational/ recreational activities that broaden the mind.

A good library is important to the quality of life in a community.

Seems to be a need for more library availability.

Maybe O.K. asis?

We enjoy the library, but current hours of operation are sufficient.

I would love to support this, but my taxes are so high already and all these things add up
quick.

Taxes too high. In 14 years, mine has tripled with no increase in income.

With each home built, the city receives more tax money because the value is greater. With
this increase in income the city should be able to budget more for services. What
is the city doing with the increase of property taxes collected?

Can't afford more taxes.

Much needed. Additional hours!!

Our library needs to be open more and this amount is reasonable even if it needed to
continue to allow staffing to continue.

Makes for a stronger community. Better for children and families.

Extremely important for everyone in community Needs to be upgraded and open longer.

There is enough ignorance today. Teach them to read!

Not sure really needed.

The library is a great resource for our children and community.

Good to have it available

I like the improved accessibility.

Would like library to be open Mondays.

Never use it.

Let people who use it pay for it.

All people (rich or poor) deserve the opportunity to learn.

Growth demands of Newberg.

There never open when I need them.

I live out of city limits. I have to pay to use library. Can do without on Mondays,.

Population growth.

No higher taxes.

Most deserving.

It gives more access to the library.

Additional funds should not be required with all the new construction of houses,
apartments, businesses bringing in new tax revenue.

The library is supported by many volunteers. It needs monetary support.

Itis O.K. as is.

We're paying so much now. Overtaxed.

Our library badly needs more books before we open it for another day. If there aren't
good books, whose gonna care.

Adequate now.

We never have the library open when we need it..

Definitely needed.

A well run and funded library adds a lot to a community.



The city is growing.

Use.

Everyone needs the library. So be open on Mondays.

Library has very poor selection and I always seem to try to go on Mondays.

Affordable and desirable because of school aged children.

They operate with a lot of volunteers and could use the extra hours of employed
personnel.

Let new comers (Californians, etc.) pay for the expanded services.

Taxes are too high already.

Levy’s live on and on and should only be used in very special cases.

Cultural assets certainly need improvement and enlargement in Newberg.

I seldom use it, but not opposed

Property taxes are to high.

Library is the pulse of the community and needs to opened everyday of the week.

Taxes are too high already.

Increased educational opportunities for all.

Measure 8

I can't afford to support this one.

To support education for all who want to learn.

Put money into new books!

Has a survey been done to see if it is really needed?

Library is a valuable resource.

We have such poor and old selection of books. However, I would be critical on the titles
selected for our shelves. '

Unessential.

We have excellent library, we enjoy it and expect to support it.

Don't use it or read much.

We need to continue to improve library service. These have been cut several times during
general fund reductions.

Library services help all our citizens.

Don't use.

Needed for children and adults to enjoy.

With all the money already put into that big building, the outside looks shabby. Not like
the old one it always looks good.

Library is already excellent.

I support the library and think it should be open on Mondays and lengthen hours.

Is it truly necessary? If so I would vote yes on all above. If not necessary, then NO.

Please be open on Mondays.

Not a basic service. Best provided by government.

We need library service on Mondays.

Seems cost effective, but no mention here of expanding book inventory.

Very sour attitude by current librarians. They don't seem to like their job.

Why not Sunday afternoons instead of Mondays? Or later Friday and Saturdays?

Taxes high enough. :

We can't afford to support more than one tax increase.




The library should be open 7 days a week for people to study and learn. They are this
country's future

I support all these worthy causes, but why do they all have to burden my home? Isn't
there some other way?

Like to have library open more.

The other two are the most important, but the library needs more space, etc. too.

The library is well run and needed by our more people.

The library hours are very inconvenient now.

Can't afford $15.50 a year to keep the library open 1 day. The staff that's there should
work a little harder. They seem very slow and lazy to me.

Feel with it up against fire and police levies, it will fail.

Needed for children as well as others.

Important for education.

It is already open five days a week.

Instead of opening on Mondays, why not extend established hours?

Service is an integral part of education for our school aged children.

For the benefit of the schools and all our people.

Needed for growth and upgrade.

Can't afford more taxes.

The library is open less hours than any in the state for a town this size.

Not essential.

Taxes on homes are too much now.

Not necessary. We don't believe we are getting value for the taxes we are paying now.

The library needs more volume. The staff however, is excellent.

Library does not need to be open Mondays!!

Taxes are high enough now!

A town is as good as its library!

Bottom line, taxes are high enough. Manage your money better.

I support all three of these and feel all of them are needed. However, I don't know
whether I can afford to vote for all three.

Will this speed the check out process?

We need more library material.

Allow outlying areas to access library.

Helps improve welfare of the people of Newberg.

I feel it is open enough hours now.

Hour are too limited even so to be of any use; should be open 9am to 10pm daily.
the library is nice enough as it is and hours and staffing are okay.

We need a larger selection of books.

We use the library and support it's growth.

The library was open on Mondays, after they had it remodeled our taxes went up and the
library now is closed on Mondays.

Good use from library.

This is good value for the dollars spent.

A good thing. ‘

I'm happy with current system.
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We use the library and would like to see it get better.

Not well enough informed.

Taxes. We can't afford anymore.

Needs all the help they can get. For towns of equal size this library is sorely needing.

Don't use it.

Too much burden on home owner at present time.

Tax increases are voted against. We don't use the library, but like having it available for
those that do. .

Strongly oppose. Over built library has depleted funds in past.

Oh yes, needs more staff, etc.

I don't use library. Charge users.

Not priority in times of tight tax needs.

Feel it is very important t our community.

We need to have more hours of accessibility.

Property taxes are already too high in Newberg.

I know that library service is inadequate and because I think the library should be open on
Mondays.

Give better access to everyone.

No more taxes.

The library is important and a cheap source of entertainment. A yearly cost of $15.50 is
minimal.

Living on Social Security. Can't afford any more taxes.

Monday is a good day to be closed to give staff a 2 day weekend, rather additional
moneys spent on reference and CD ROM’s.

I struggle to pay my bills now. I don't have the money! My taxes are high enough!

Not enough information.

Too much taxes.

The library is fine the way it is. In fact, it is exceptional for a town this size.

No one has called.

They could decrease the open hours and the people. Could find time to get in.

Library should be open Mondays.

I have been to the library a few times. I believe they could shorten there hours and still
serve the people.

For one day? What Supplies?

Because I would like to know how much you get from each home how, including all the
new homes first.

I can't afford more taxes.

Taxes too high now. Never use this library.

More pressing matter and use of my tax dollars than the library. Charge a use fee.

Money shortage. Have user fees.

For a city of this size, the vital library service is under funded.

The kids have nothing to do.

I can live with the library as it stands.

This is where the proposed police levy money belongs.

Need.




Taxes are to high now.,

We can only use library if we pay out of city cost for card.

Because I do lots of research and reading.

I am against raising taxes of any kind. I can only say reorganize and restructure within
present means.

Children are the future and library educates children.

We have a great library.

Need a full service library.

Who uses it. The schools have their own.

Library spends money on frivolous items rather than basics. Never followed through on -
forming library district after promising to if new library was built.

More reading. Less TV Win all the way,

It already costs for a card to use the library. Social Security and low income families can't
ever afford to use it how. It's a shame.

Don't want higher property tax.

Our taxes are high enough. Use what we have already.

Don't use it.

Can't afford additional taxes.

We cannot afford to let libraries be censored. The more our library interacts with the
public the stronger will be it's support.

We are on a fixed income and taxes are too high.

Less management, more people willing to work.

Need this educational resource much more than more police or firemen.

All children and adults benefit from literature

Don't feel service is adequate.

It's a great library, but it's not open enough and we need a full time children's librarian.

You are removing it from tax limitation. Put it back in the budget.

Property taxes are atrocious now. Senior on fixed incomes find it difficult to live and

maintain their homes now without an added tax burden.

[ just don't see a need.

For a rapidly growing town, need good library.

An aid to education for the public.

I do not use the library. Those who do should pay for it on a cost per use basis.

Bright people usually make more and get in trouble less.

Be good to be able to use it 6 days a week.

It's fine to close library Sunday and Monday.

They aren't open enough now. Longer hours on Friday on Saturday too

A public library should be open for the convenience of the public not at the mercy of the

budget or staff.

Tax rates and assessment are still going up and basically out of control.

Gee, do you think you could have less parking this time on a busier street and no access.

Library should not have to be closed for lack of budget.

Rate of inflation running far below what you expect from taxpayers. .

Continued resources for children- education.

We have a great library. Let's keep it that way.



Not everyone uses the library who pays for it, so why keep it open full time?

People in Newberg need to wake up, no amount of tax dollars will ever solve some of our
want and greed’s. Quality of life doesn't mean having the city do everything we

want.

Our children need to be able to go to the library more often.

Education is important. I'm often frustrated by not being able to use the library on
Mondays.

I'm not currently informed.

I would need convincing that 2 additional staff members would add quality to the
availability of books , which is currently abysmal.

It needs more help. I approve of more staff.

I think it is a great idea, but being on fixed income of Social Security makes it very hard to
vote for anything that would raise taxes anymore.

Shouldn't have to furnish a home.

Need to enhance educational opportunities for citizens.

Money well spent both for both recreation and education. Library serves all ages well.

We need to increase hours open as well as upgrade some services.

Very interested in books and reading.

Not essential.

Library should be open 6 days a week till 9 or 10 PM.

We don't use it.

Taxes are too high. Must live within our income.

Most libraries are open 7 days a week.

They don't need to be open Mondays and the community needs to volunteer not pay!

Library offers limited services, shameful for a community this size and does nothing to
encourage volunteers.

It's a great library for a town this size

Personally have not used library.

The library has old, outdated books.

I never go to library for books or anything to read.

The money never makes it to where it's suppose to go.

I think library department should be supported. People should read.

Have a good library.

My house value has been upped $20,000 since new houses were built on street, so I
haven't seen reduced taxes under Measure 5. I live on Social Security and a tiny
pension; even the $90 added to my taxes would be a burden.

Even though the library is beautiful, it is extremely understocked and understaffed
Is doing all right with money now receives.

Due to static condition of income.

I would probably support this levy if I though the first thing that would happen is getting
more parking for library, so we could get in there.

Please include Dundee or at least Dundee students in the library service area. They need a
library too.

Think we have plenty now
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Question 3:
In your opinion, what needs to happen over the next two years to maintain or

improve the quality of life in Newberg?

CITY COUNCIL/MANAGEMENT

City management that work with and for citizens and city services like fire, police and
ambulance. '

Get back to basics.

Improve continuity of goals between elected officials and professional staffing.

I think things are going great as is.

Use more qualified people to volunteer their service.

Stop bullshitting the citizens with lies and give back more power to the people than the
city attorney- city manager-

Get a new city manager and city attorney.

I don't believe our City Council has adequately planned for the needed services and
schools to keep up with the growth rate. The quality of these items will be
declining rapidly unless addressed.

Improve honesty and integrity by city council. Listen to what the people want not special
interests.

Improve management.

Get rid of the good old boys that are holding us back.

Better opinion of our city officers and city laborers.

Come June, recall all councilmen with the exception of Mr. Weaver and Mr. Cunnie. Get
people who will spend appropriated money wisely.

GROWTH /PLANNING

Get control of planning.

Control growth; only allow so many building permits/ year so services and schools can
keep up. '

Stay a small town with big city ideas.

Slow development so we can absorb new inhabitants without throwing everything out of
kilter. Steady growth is best.

Slow down the mass development of all available land.

Controlled growth.

No more development. This a forming community, not Tigard.

More careful planning on zoning and new developments.

There needs to be considerable improvement on approval for residential development..

No more building except for more reasonable housing.

Control growth on quality farmland and on Chelhem Mt.
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Control growth. Newberg will not be such a great place to live if it continues to grow.
It'll be just another Tigard.

The quality has already disappeared. Stop building. Slow the growth. Get a by pass for
traffic and enforce the laws.

Controlled growth with proper planning as opposed to scattered here and there
developments with no connecting sidewalks.

Don't overbuild. Watch our resources.

Unless housing and commercial development is severely regulated and adequate
provisions are made for children, Newberg will become like California towns and
cities (i.e. miles of pavement and tract homes.

Stop growth.

Less development to avoid overpopulation.

Controlled growth; maintenance of city services and; support community services such as
parks and recreation and; above all, maintain quality of public education.

Stop the building! Don't bring in big business. 99 is a mess already and we don't also
need population problems.

You are allowing subdivisions 1 ft from the street on North College. Need to comply
with zoning.

Make some new developments. Have sidewalks, street lights, and good size lots. No
apartments or strip malls.

Need to control growth and allow only quality growing that let's us maintain a quality
community, not another Beaverton!

Slow growth in housing developments. Bring in small manufacturing Companies (50 -75
employees, not 250), it will keep community diversified.

Stop all the new building and taking up all of the farms and country life around here.
And a bypass, reroute this traffic please.

More input from citizens. Keep an eye on growth.

Longer operating hours for library. A Newberg- Dundee bypass; more viable downtown
businesses, less eye sores such as fast food chains, and crucial installation of
pedestrian bridges crossing Hwy. 99W throughout Newberg.

Minimize growth. Get the traffic out of the downtown area.

Keep the town small, that's the reason we moved here. Slow down the growth and try to
direct the traffic out of Newberg, Hwy. 99W. '

Better quality of homes built, less congestion of homes in areas. Hwy. 99 rerouted,

higher quality of police department, larger Park and Recreational facilities, more high
school youth activities.

Closely monitor new housing. It is straining city services. We need a bypass for traffic
through town. :

Downtown area needs big "shot in the arm". Need to continue to work traffic problems.

No more houses or fast food joints. A bypass. New high school, and an additional
elementary school. More books in the library. More controlled pedestrian
crossing downtown. Develop the waterfront for public access. A swing to the left
in the political climate.

Stop encouraging growth. Have traffic go somewhere else.

Stop growth until services are on line: Bypass, schools, etc. etc.




Need to slow down on buildings! The schools can't handle it. You need to think about it,
we would like to keep it a small town and not Portland.

Less home building.

More planning and cutting expenses. Live within budgets as we all have to.

Control development! Go slower- Larger lots- Retain rural character!

Stop the urban growth boundary from growing anymore. It's nice to be in a small town,
not a rapidly growing one. This sucks.

Slow down the growth!

Control growth until it can be prepaid.

Control growth into a direction that makes living in Newberg a positive attraction.

Stop spreading the city out to make new developments. At this rate we will soon be
house to house developments all the way to Hillsboro, or Washington county line.

Stop the strip growth eastward on Hwy. 99. Develop what few other cities have and
would have years ago- The river property's.

Keep the population down.

Admit we are a bedroom for Portland and plan accordingly. Stop denying who we really
are.

Just keep it small and friendly like it is.

Stop the crackerbox houses being built. Get organized uptown and approve Sumitomo
plant. ‘

Maintain a separate identity from the Portland Metro area. Keep a buffer zone of
undeveloped land between Newberg and development coming from Portland.

Don't grow so big- keep Newberg small.

Slower growth. Don't build so many "tract”" homes in ever little nook and cranny.

Control growth.

Stop fast growth, open your eyes.

Quit expanding city limits on good farmland. Get rid of LCDC and build on Chehalem
Mt. and Parrot Mt.

Plan for growth to take place in organized way. Growth is happening! This is good.

Limit growth. More teachers. Allow increased number of children into school programs
like NOVA & additional special programs for schools.

Stop building.

No more wheat fields on outskirts of town converted to business or industry when space
left in UGB

Better land use planning and planning that preserves and restores wetlands, wildlife
habitats and green spaces. Better and more public transportation. Recreational
facilities for at risk youth.



ROADS, STREETS, TRAFFIC

Reopen Chuck St. to Highway 99 and make it left turn only to take the local traffic off of
the street past Highway. '

More street lights and sidewalks. Improve "look" of Hwy. 99 W. Bowling Alley and
skating rink are needed.

Something has to be done about traffic congestion.

Better public transportation, because it's very poor for at least getting to Sherwood. In
other words, we need more scheduled times for YAMCO to go to Sherwood.

Road built around Newberg. Fix existing streets. Clean up some areas.

Get the heavy traffic out of Newberg. Keep the streets yellow markers visible.

Fix the sidewalks so old people like me don't fall.

The traffic in town is unsafe for people crossing the street.

Need more traffic controls, too many people run red lights and stop signs

Do something about the traffic. Be careful about too many industrial plants, I don't want
Newberg to become another San Jose, CA.

Improved parking. Slow traffic down, going through downtown area. Let's use people,
volunteers, for these things. We have to do something now, not later.

Need to keep pressure on the by pass and search for other traffic control solutions. I'd
not be sorry to see Newberg labeled as a speed trap. How can we revive
downtown otherwise.

Fix all sidewalks so wheelchairs are mountable.

Better roads/traffic control, especially downtown Newberg.

Traffic control is a big problem.

Repave River St.

Do something about the traffic in this town, we need a signal light on the corner of
Deborah Rd. and 99W. Also we need to try to stop the increased crime in our
area as well as the drug traffic. Lower the speed limit on 99 W in the city limits.

Improved traffic safety and pedestrian safety.

Put up reflectorized street signs!!! Finding even known streets is next to impossible at
night. It's dangerous for new residents, visitors, and people with even normal
vision! .

Better roads. The pavement is extremely poor and dangerous. Repaint lines on 99. Find
alternative routes for traffic to use in lieu of 99.

Restore 1st. for pedestrian.

Road improvement especially around new construction. Keep kids in school. not running
around town during school days. ~

Improve the quality of some streets and neighborhoods. Increase funds and action to
solve drug problem. Put more money into the schools.

Get the traffic out of town!

Bypass.

We need a bypass!

Highway bypass soon.

Fin an "equitable solution" to the by pass question

Hwy. 99 bypass. ‘ '

A bypass please!




Enlarge the transportation route. Help find a way to put in the bypass.

Bypass or better control of traffic.

Bypass road a must. More stores and restaurants. Don't let our downtown turn into
McMinville's.

Bypass Newberg and Dundee.

Bypass. Recreational Centers.

Bypass around town for coastal traffic!

Bypass.

Bypass.

Bypass built. More police necessities/ actions. Better fire protection requirements,.

Bypass around the city!

Bypass. ‘

Work on solving the traffic problem by constructing a bypass. Stop adding money to
studies.

Push to get a 99 bypass to handle the traffic problem.

Some kind of bypass to alleviate congestion in traffic.

Traffic patterns

Put in bypass.

A bypass around Newberg.

Desperately need a bypass. We need bike routes and sage paths.

Get a bypass. Support the group of people trying to develop a bike path between
Newberg and Champoeg State Park.

Bypass traffic out of downtown.

Better access to Newberg Hospital Alternate route to 99 through town.

Plan to construct a bypass route south of Newberg business area. More business geared
at things for young and mid adults to do.

Traffic on 99W A bypass.

Get going on a bypass.

The bypass. :

Build the bypass! Carefully observe residential and commercial zoning laws to prevent
unwanted mixing of uses.

Bypass to lessen traffic. Keep the charm of downtown by bringing business that will help
this. We get so much coast traffic, let's capitalize on these consumers with
antique stores, etc to bring these travelers to spend their money.

Detour traffic going to beach, better restaurants, improved shopping. We have no choice
but to shop elsewhere.

A bypass. The hills of the surrounding area are being covered with grapes for wineries,
thus more people will come for that reason. Sherwood is building more and these
people will go to the beach through Newberg and Dundee. Get a bypass The
traffic is unbelievable. Price on merchandise has to compete with other cities,
otherwise people go out of town to shop.

Build a bypass, or toll road.

Bypass.

Make a decision on a new or another route through Newberg, it is already getting
congested, |

t




Created a 99W bypass.

We need a bypass for all the beach tourists. We need to have activities for the teens.

Highway bypass

A bypass road and a deterrent to growth like very high fees for newcomers.

Get a bypass built. ,

Get rid of through traffic.

Bypass and more police

Complete the southern bypass

Bypass. Stop the invasion of mobile homes in South Newberg. Additional recreational
things for youth

99 bypass.

Deal with traffic congestion through town. Increase lot sizes in new residential
developments Add designated green spaces

Bypass.

Bypass for traffic.

Bypass to relieve traffic. or in meantime one or more lights on 99 (Maybe at Elliot and
Deborah Rd).

Get the traffic bypass put through.

Move 99W out of core of city! Increase projects so more businesses will move to this
area. ’

Clean out the traffic. You are not safe on our streets. Bypass traffic.

Install a bypass.

Highway bypass.

To put a highway bypass around the downtown district.

We need to take action on traffic problems (i.e. a bypass)

The routing of traffic one way through Main St. Downtown is or belongs back in the
horse and buggy days.

We need a bypass, the traffic through town and Dundee is awful! We are even
considering moving as the traffic is so bad!

A bypass. Start running city as a big city rather than a small town. You cannot expect
volunteers to pull all the slack.

I would like to know if the city really is behind a bypass. Why is there a trailer park

being built in the path of Wilsonville/St. Paul Hwy. exchange?

Keep historic properties in tact. Please give us a bypass. The traffic is getting awtul.

Some sort of bypass for traffic and better police enforcement in the neighborhoods
against gangs and burglaries and vandalism.

Bypass.

Keep pushing the bypass concept to improve downtown conditions. Keep fighting the
DEQ auto emission zone expansion. _

Eliminate the Pacific Hwy. split through downtown and launch a beautification/theme
development program.

Relieve traffic in town.

Bypass route. [ favor increased parks and recreation services.

Bypass south.

Bypass. Nothing in this town for teens or senior citizens to do.



Bypass downtown.

Bypass like planned 40 to 45 years ago, this should be in the files over in county court
house. I do remember this plan cheaper.

Bypass needed badly. .

Bypass all the traffic, get it the hell out of here, don't insult voters with ridiculous
proposals (E.g. public run bowling alleys.)

99W bypass! Widen and improve Elliot, or at least improve it. Get a handle on youth/
high school drug/gang related problems.
With the above mentioned a freeway bypassing Newberg right away! and also an
overpass from the east end of Haworth onto the Springbrook parking lot.
Eliminate traffic through downtown area. Stricter beautification laws for the downtown
buildings. In order to improve our city we need to have it look good!!

Reroute traffic around city. '

Improve traffic and safety with southern bypass.

A new freeway- highway to relieve traffic congestion.

Put in a bypass.

Northern bypass to get traffic off of North College.

Get bypass ‘

Bypass ‘

The bypass, repairs to pothole on corner of Everest and Portland Rd. (Hwy. 99W), and a
better fire department.

Build the bypass, so everyone that lives in out lying area don't have to go through
Newberg.

Bypass for Hwy. 99

Bypass project. Bicycle paths. Revive old part of downtown. Reliable bus system for
real people.

Improve traffic with a bypass.

Sidewalks and streets need help.

Need to do something about the traffic problem. More things to do for entertainment.

Traffic. '

Reducing the amount of traffic.

Improve traffic problems.

We need to do something about the traffic through our city. We are just a roadway from
Portland to the coast- no more downtown.

If Newberg doesn't do something about our traffic problems, they won't need more
firemen or policemen as people will stop coming here.

Traffic situation. Cater to tourism such as gift stores, etc.

Improve the traffic problem through Newberg.

Major change in the traffic situation on 99W; need sidewalks on all of Springbrook Ave.;
and careful supervision of urban growth.

Something has to be done with the downtown area and also the traffic problem.

Solve the traffic problem. No more "Burger- Pizza restaurants". Get nice dinner house.

Traffic on Hwy. 99 has to be addressed. Land should not be divided down to small
building lots.




Highway 99 traffic is awful, but we understand why with all the growth in Yamhill
County. More attention to gang activity. Air pollution controls. It looks awful
when you drive over Rex Hill and see that mess spilling in the air.

Traffic problem.

Traffic problem.

Do something to get traffic through Newberg.

Work on solving the traffic problems.

The tar ffic problem has to be resolved. There must be emphasis on refurbishing and
revitalizing the old downtown.

Immediately improve traffic problems.

Traffic improvements urgent. Sidewalk improvement. North Newberg has 4 non stop
through streets, south has none. The July 4th fireworks display is super, keep it
up. |

Fix the mess on 99W. Traffic is terrible.

Portland Road needs better traffic flow. The youth and violence need t be taken
seriously.

Improve traffic flow to reduce congestion.

Definitely get the traffic out of the city. There are also, some pretty trashy yards, some
undesirable old buildings, etc.

The southern bypass needs to happen.

Where is the bypass? Traffic Traffic Traffic!!!!

Bypass for better traffic control

Bypass constructed (State - ODOT). Improve looks of downtown storefronts.

Relieve the traffic problems.

Support and work for a "coast traffic" bypass of our city. This problem will continue to
worsen with the "bypass" business should be enhanced not hurt.

Bypass for Newberg and Dundee.

Get approval on the bypass. Make it safe to walk downtown (traffic lights?). Slow down
housing development. Reroute Hwy. 219 off College.

Get a bypass installed soon.

Bypass and not a toll road.

Build a bypass to get traffic off of Hwy. 99W.

There needs to be a bypass, the traffic is ruining our city.

A Newberg bypass should have been started 10 years ago. Now they want to tax us to
pay for it. I see nothing but problems on a road tax.

Put in the bypass.

99W. bypass to alleviate traffic problems in downtown Newberg.

99W. problems resolved.-

A bypass to cut down on traffic.

Need a highway bypass.

Definitely some specific action regarding development of a bypass. Also, revitalization
of the downtown shopping area.

Reroute the main highway.

Solution to traffic congestion as alternative to bypass that may never occur.

Bypass Hwy. 99, enlarge school systems.



Traffic bypass, new housing south of 1st street, more than one traffic pattern from East to
West.

Bypass for Newberg and Dundee.

Bypass. There is too much traffic going through Newberg.

We need a bypass, slow down on home buildings, preserve our farmland.

Put in proper sidewalks on busy streets such as Villa Rd, so children aren’t forced to walk
in the street. Get bypass going. Upgrade the high school. Put in theme to
downtown area like Sisters, OR.

Less traffic. Build the bypass. Make downtown livable and lively. Where's a good
restaurant and wine shop?

A bypass to ease the traffic. Also a slow down on development.

Bypass!

Highway Bypass. Clean up low cost housing areas. Stiffer laws on drugs.

Controlled growth and a plan to implement a bypass.

Bypass!

Bypass to get rid of the traffic jam everyday.

One way or another we need to fund a bypass to get coastal traffic out of downtown
Newberg.

Bypass- toll road.

Bypass

Traffic Bypass.

Road improvement- no holes- bypass. More of above police/ fire for safety.

Need a bypass highway.

A bypass freeway installed.

Get traffic off Hwy. 99 and some side streets.

Acquire Newberg bypass, improve downtown business area with rebuilds and
improvements.

Highway bypass is a must.

Get a bypass! Can't get into or out of business along 99W.

Traffic situation on Hwy. 99. Encourage small business growth in downtown area.

(Look at Santa Barbara, CA for ideas.)

Traffic congestion. That's the only reason Newberg isn't a perfect 10. The downtown
businesses need to try to make their buildings look nicer to attract more business.

The traffic is terrible in town.

Traffic control. This problem should have been taken care of 15 years ago.

Would be nice to have less traffic, why wait with more roads, it just will get worse!

Solve traffic problems, bring more diversified businesses for shopping.

Traffic.

Improve traffic. Limits on new residential growth especially in the area of manufactured
homes and trailer courts. These reduce property values drastically. The growth
overcrowds our schools.

Work on a traffic solution and hire additional staff in the fire department.

Traffic improvement.



Less traffic in the city or at least make it easier to cross a street. More sidewalks built
where there are none.

Better traffic and growth planning!

Improve traffic flow to all parts of town. Limit large subdivisions and growth until traffic
patterns improve.

Do something about the traffic and improve some streets like River St., which has so
much traffic in summer with all the boats going to the River.

Traffic control. Bypass needs to become a reality and lights need to be synchronized.

Corners of Haworth, Fulton, and Villa needs straightened and signal added to provide
through street.

Fix streets that need it and not the ones that don't. Stop allowing manufactured homes to
go in on lots that are to small for them.

[ feel that the #1 problem is the traffic and with all the growth its only going to get worse.

Tear up River ST. and repave Ist to 14th. No more cherry hills. Water tastes terrible.

Make the propose plan of Rep. Stan Bunn a reality and get that toll road built.

Downtown traffic makes walking downtown dangerous. Teems need programs to divert
them from crime.

More traffic lights - Can't get on highway without taking your life in your hands.

Repair streets and put in sidewalks to have more aesthetic affect. We can't walk safely
down College St.

Fix River St.

Add more lights at intersections for night lighting. Two or Three more stoplights also.

Some way to get the big trucks off the main streets.

Bypass of traffic. Continued beautification of 1st St. Don't become a strip of fast food
(junk) shops. |

If possible, get DEQ off our backs.

Get the highway out of the middle of town, as well as the railroad.

City government needs to become more conservative, quit messing around and move the
highway out of city center. After all you have been talking about it long enough.

Better road maintenance. Your water tastes terrible, so I filter it.

Better transportation.

Put in more sidewalks.

Get senate bill 626 passed. Start design work and surveys so that a toll bypass can be
built. City Council should be more proactive.

Resurfacing of certain older street pavements.

ISt. St. and Handeock have become speed ways- A person trying to get across doesn't
stand a chance. ‘

Pave some of the unpaved streets.

Slow down the traffic; reduce the number of parking lots. Looks like Beaverton.
Nothing quaint about the city.

In my opinion, the greatest problem is the horrendous traffic problems. On Hancock and
First. Drivers have no regard fro the speed limit or for pedestrians. Where are
the police?

Traffic improvement.

A change in the highway department.



Traffic on Hancock and 1st. Fix up bad roads.

Transportation needs to be watched. These roads that dead end and lead to only 1 or 2
houses are a waste. -

We need a stop light on old Hwy. 99W and 2nd St.

Put Hwy. 99W. across the river.

TAXES

Keep taxes and property values affordable for senior citizens.

Lower property taxes. This is not Burly Hills, CA.

More care in preparing and implementing budgets. Give quarterly line item reports of
how tax money is spent.

Cut taxes.

It's fine, except for too many taxes and too much regulation.

Lower taxes.

To lower housing costs and lower real estate taxes.

Keep taxes low.

Reduce taxes.

Don't keep taxes going hlgher this is an older people town.

Cut taxes.

Reduce the tax structure so that people will have more money to spend to improve their
own homes and improve the economy.

Less taxes.

Tax everyone and every busmess the same. No free lunches.

Lower property taxes. Make people clean up around their houses.

Someone(s) is too greedy for the extra taxes, etc.

No more taxes!!

Not enough room here to tell you! Government control your budget as there are a lot of
us, who have limited incomes!

Quit spending money on asking for more money every year. Every year, the city budget
goes up in excess of cost of living. We're getting assessed and taxed and levied
right out of town. '

Try to become more prudent in our fiscal policies- Particularly spending. I do feel the

fire  dept. needs more funding, but can't vote for measure under these provisions.

Lower the water rate and the building permit rate.

Decrease property taxes!!

Change financial policies to guarantee wasted spending is gone. Cost of living increase
only decrease the 2 - 3 highest paid city employees and roll back ( ) financial
income for retirement/car/ housing and yuppie perks. This would help the
community feel these city employees really love our town as their very own, not
just a step up the ladder in their personal career.

The water rates need to be lowered significantly, to that of other Portland area cities. We
are forced to let our lawn die each summer, and to avoid washing cars. Even our
guests try not to use our showers.

Quit raising our taxes and wipe out excess spending on all these BS programs. Put the
money where it will do some good.




CRIME/PUBLIC SAFETY

Jail or execute all drug dealers.

Put the bite on crime, not our pocket book or purse and learn to read lips. "No more
taxes" I'm a 60 y/o citizen fed up with liberalism's agenda.

More police, more firemen, less drugs and unruly kids of today. More discipline allowed
at school and more by parents.

Earlier curfew for children on the streets without their parents. Stiffer penalties for
vandalism. Death penalties for drug peddlers and dealers.

Get rid of all drug dealers, so our kids can't get the dope so easily.

Enforce neighborhoods.

Strong defense against crime. Stop gang activities. Keep guns out of hands of kids.
Increase neighborhood watch programs. Require parents to supervise their

young kids and teens. Put metal detectors in schools and require random drug testing
of all students.

Police to protect citizens, not only write tickets.

Organization of more crime watch neighborhoods. Bypass on 99W.

Improve police services, improve city animal shelter. "close " Newberg High campus
when new construction is complete. The highway needs to be made safer or the
bypass supported.

Our emergency services definitely need to expand to keep up with growth and the present
day social problems.

Add 4 firefighters to paid staff, bowling alley, bypass to reduce traffic.

I think the police officers could write some tickets for excess speed through town every
day. ‘

Instead of sentencing, have wrong doers go to church of their choice for appropriate time.

We need to establish more police presence in the North Springbrook area, even its own
neighbor hood precinct.

Better police service.

Quicker response by law enforcement.

We need adequate police to control gangs and crime in our fast growing community.

The Newberg Police Dept. needs to improve their service. Start cracking down on drugs,
violence, and teenage curfew and alcohol abuse.

[ do not think police officers should sit in their car on a side street and tear out into traffic
to give a traffic ticket for a few miles over the speed limit. One did this in front
of me and almost hit me. [ slammed on brakes, man behind me bumped into me.
Do your job, don't sit around listening to radio or reading.

Need to crack down on the juvenile delinquents in this town. Improve the existing older
neighborhoods before adding more new projects.

APPEARANCE

Clean it up and get on the ball.

More trash cans available so city will be neater.

Downtown needs to be cleaned and painted. Freshen up the place and make it look alive.
On Salmon ST. and Meridian Corner, it looks like a garbage dump.



Have homeowners and renters clean up their yards. City should put more responsibility
on it's people. '

Downtown area needs to be revitalized and traffic rerouted elsewhere. Slow down
housing developments build walking a bicycle paths.

The hanging flower baskets along the "main drag" are nice for aesthetics. A good portion
of 1st. needs a face lift. Road quality need to be addressed (especially on Portland
Rd- Hwy. 99). Newberg sometimes seems like run down city.

Eliminate the smoke blanket. Muffle or ground the early morning crop duster.

There is nothing quaint, appealing, or attractive about Newberg. Get American Cities
Corp. (Rouse Co.) in here to tell us what to do to attract commerce. No pride of
ownership, residential or business. The town is dumpy.

Improve downtown area.

Stop and somehow beautify the existing unbridled growth along Hwy. 99W to
Springbrook.

Downtown and empty lots need to be cleaned and spruced up. Pull up all the weeds,
revitalize the downtown stores. Bring some life into the area.

I would like to see the downtown area revitalized. Little shops and things, a mall if you
like. Downtown Newberg is not pretty like it could be. We need a place for
children i.e. Malt shop, skating rink, games, or whatever.

Improve central city- streets- lots- signals.

Clean up yards and paint houses.

Organize development or refurbishment of downtown. It is ugly, drab, falling apart, and
turning into a used car lot. Add police officers; add some sort of activity for
young people; Control eastward growth no more strip shopping malls.

We should get the Southeast part of town cleaned up and have no septic tanks filling the
Newberg soil.

WATER & SEWER

City of Newberg water smells and tastes bad. We purchase our water from the store.

Do something about the awful water. Clean up business along 99W with ordinances like
an architectural committee!!

Must improve water quality. Currently horrible. Must anticipate need for controlled
growth, including recreational components.

Do something about the offensive odor that is emitted by the sewer treatment plant and
/or mill at the south end of town. Get this by pass going as soon as possible, all
businesses on Hwy. 99 are being hurt.

Improve water quality - water tastes bad.

The quality of city water needs to be improved, and the cost needs to be brought within
reasonable levels. :

Get a better quality water. The crud that collects on dishes , glasses, and coffee maker is
nasty. The taste is awful.
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SCHOOLS

I am a teacher. I suggest you look at your schools and get people in position to make -
some good decisions. Current decisions have set schools back § to 10 years.

Shut down public schools and give buildings to the teachers union, go to all voucher
system. Does city care? Should it?

Straighten up the school system. There are no laws to keep students in order. They have
no respect. ‘

Less new development and better teachers.

Need to address drug problem in high schools, and middle schools too.

Schools need our support! . Increased growth in home building demands more schools.

Keep kids in school - enforce truancy laws!!! Tell DEQ they're unwanted. I refuse to
shop downtown as there is no where to park and can't cross streets as
pedestrians; build parking structures and overhead walkways?? Use roofs not
sidewalks.

Schools need to take a stronger position in differentiating right from wrong. Plans should
be made to maintain the quality of life in Newberg after the housing market
collapses--probably within the next decade.

Fire half the teachers at Newberg High who are deadwood. Hire some police to see that
the kids aren't on drugs, drunk or skipping school. Alternative school- What a
Joke!

RECREATION/YOUTH PROGRAMS

Build a bowling alley.

Entertainment, such as bowling, outdoor swim, golf, miniature golf, etc.

More activities to involve the people of the city.

Get more things for the Jr. High and High school students to have some things to do,
besides get into trouble.

Clothes shopping center and other entertainment center for the young college age.

Expansion of pool and recreation facilities. Widen Main St. (North end approaching
Crater school turn off). Clean up/ Spruce up store fronts on 99W. down town!
(talk to McMinville merchants)

Schools, athletic groups and downtown core would make a great levenworth. Plus city
pride enforcement and examples Keep parks and town clean and maintained.

We need a better shopping center also a bowling alley.

Need to get some kind of youth program such as YMCA that offers daily activities at low
prices for the kids when their out of school. Not just hourly programs, but all day.

Development of additional growth activities/ events/ resources for at risk youth,
especially those that "skip" school and hang out at pool and park.

More diverse and safe teen facilities and projects. Bypass around Newberg Decrease
traffic congestion. Improve the schools and reduce juvenile truancy, toughen
truancy laws and maintain them. Work on ways to reduce drug traffic in
Newberg.

Better summer school options for high school students.
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Teen facility and activities. Bypass, get the truck traffic out of downtown! Support

stable and increased school funding. _

Build a golf course. Deal with traffic on Hwy. 99W. I realize this is a big, long range
need, but a need still.

Park and Recreation should stop competing with other businesses, profit and non profit!!

Although separate, what Parks and Recreation does reflects on the city government.

I would like to see a "Family Activity Center" added.

Things to do for all people i.e. bowling, skating, outdoor pool.

Recreation. Need golf course, bowling alleys, fitness center.

Need a bowling alley more than a golf course.

What we need is a "Teen Center" to provide activities such as music and dances, etc., to
keep teens off drugs etc and let them have a place they can call their own to hang
out.

More wholesome place to take a family for fun.

Recreation facilities for teens! Also more recreation places for seniors!

More than anything, Newberg needs a Teen Center. Newberg is very slow in recognizing
the need to keep the young occupied.

Skating rink- Bowling not with Park & Recreation. Better Hospital service.

There needs to be more activities offered for children.

Programs for youth development- adults/ Current growth issues regarding traffic and
urban development.

Continue Park & Recreation programs, even expand them.

Collaboration needs to be emphasized. Youth/ Community Center. Also, more planning
and progress on combining city facilities under one roof.

Recreational opportunities; rejuvenation of downtown core; increased quality shopping;
"good" restaurants; divert traffic around downtown.

We need a country dance club better than Eden Gate. Lower rent.

Need more things for kids to do- not golf courses.

Something needs to happen to help our kids. The community is letting our teens down.

More activities or whatever to keep the youth focused away from mischief.

BUSINESS/ECONOMIC DEVELOPMENT

need to keep the public better informed about what’s happening and allow more business
to come here.

Bring in new business. Current retail situations forces people to go out of Newberg to
shop.

Oppose development of silicon chip industry and boom type growth. Control expansion,
plan parks and greenways so we don't turn into another Beaverton or Tigard.

We need industry instead of housing. Industry would put less of a burden on school
system than equal dollars spent on housing.

Encourage decent clothing stores for men and women.

Watch out for wrong kinds of industry. Get Hwy. 99 rerouted out of Main St. Get water
costs lowered, they are getting astonishingly high. Keep on top of crime and gang
activities.




More local industry. Secondary Bypass via Crestview Dr. and Villa Rd. Public or
Private golf course, bowling alley.

A twenty one and over club should be opened that features wide variety of rock and roll
entertainment. ‘

Limit incoming firms, such as Hi tech now being considered.

Redevelopment of downtown Newberg as a pedestrian oriented retail area.
comprehensive plan to make streets (especially major thoroughfares) friendly and
safe for pedestrians and bicyclists. There seems to be a strange hodge-podge of
land use in residential areas I think that such decisions should be made with care
with an eye on the character of the neighborhood and the community as a whole.

I would like to see more stores and restaurants come to town so I don't have to drive to
McMinnville or Beaverton. Although some residential growth is good for
property value, [ wouldn't want to see Newberg become another Beaverton.

Keep large corporations (domestic or foreign) out of the city.

Don't end up unfunded because of the concessions and low income jobs from new
industries.

More local shopping and services. Clean up the downtown. Sidewalks all over town

need major overhaul and improvement.

The quality of city water needs to be improved, and the cost needs to be brought within
reasonable levels.

Attract business so we can have jobs in community.

We need more business in the city, Help the small businesses to open in our city, not

drive them out of the area.

[t really disturbs me to see businesses that could benefit this community go to other

nearby cities. This would be a benefit both for employment and tax wise, plus the
convenience of not having to go elsewhere. Also this community is in much need
of recreation, but not through CPRD. Government should not be our caretaker.

Private enterprise should be encouraged not discouraged. Lower cost of building permits.

The city has to stop all incentives for attracting of any new large businesses, like the new
chip Co. that wants a large tax break. Bigger is not better.

JOBS :

We need to offer more occupational opportunities to keep youth and adults in the
community.

The quality of city water needs to be improved, and the cost needs to be brought within
reasonable levels.

OTHER

[ think we are better off than most cities.

Each citizen needs to contribute to the community.

Nothing, it's fine. '

Please read the book on Les Schwab.

Non profit youth center run by donations placed in decaying old town area.
It's a good place to live. Don't fix something that's not broken.




Lessen influence of George Fox College on city. Reduce scale of Chehalem Park and
Recreation.

More citizen involvement.

Shouldn't have to furnish a home.

Face reality. We can't afford every thing we want.

Get rid of the total absorption with churches and church matters and get into the 21st -
century.




Question 4

Is there a specific problem or project that the City should address in your neighborhood?

TRAFFIC/ROADS/TRANSPORTATION
Light at Hwy. 99 & Elliot. Crime.
Re route Hwy. 219 over to Springbrook to cut down on traffic through the city center.

Work on city roads and with county on roads to new schools.

More and more traffic up Libra St. to Crestview. The new subdivisions by Austin will
just make it worse. Children in danger.

Sidewalks on Laurel, Holly, and Villa Rd. (East side) More and better cooperation among
us. Not waste our money, make it work with results.

Reduce speed limit entering Newberg from Rex Hill. Itis 45 MPH now. We have cars
and trucks going by our house on Aquaruius & Vittoria at 65 MPH.

Raising more money for public transportation.

Homeowners should repair their sidewalks for safety sake. Prohibit city from using
"sick" leave for drug and alcohol rehab.

Put some tax money into improving South River Street to Rogers Landing.

Crater Lane is a disaster. Heavy trucks leading to the new schools have damaged it more.
When we called the city we were told it's a country road, which got us no where.
We pay city taxes yet our services don't match others within the city.

Get the toll road started this year.

Pave River Street. More police patrol in the off streets.

There should only be parking on one side of the road, our streets are to narrow for all the
cars on them.

Add a sidewalk along East 2nd St. There are a lot of people who walk there and the
street is too narrow for cars and people.

Because of the living outside of city limits, you wouldn't be able to help control the speed
of new neighbors.

More bicycle lanes would make our neighborhood safer for children and adults.

Cars speed and take corners to fast & wide on Dogwood & Springbrook way. . Cars
don't stop at stop signs at Middlebrook, Cedar, and Springbrook way. Cars go
through Springbrook Rd and Hwy. 99 all the time.

Traffic plan to accommodate Crater School when it opens.

Traffic increase due to new construction College & Foothills intersection. Need for Main
St. to be improved and connected to new schools.

Speeding down 4th St. A stop sign at River & on Meridian. Plus it would be nice to see
city workers obey the speed limit.

Streets leading to new middle school

Discipline for the respect of traffic laws, private property & disturbing the peace during
late hours, near the high school. This has become an increasing problem over the
last 2 years. It is escalating rapidly.

Get the sidewalks installed. Larry Anderson said they would be finished by March 3 1st.

Traffic goes too fast.



Foothill Dr.- speed sign 20 or 25 MPH- before new school is opened. Some use it as a
speed way now. | ‘

On Salzman Corner and Meridian, please do something .

Please reduce the speed limit on Hillsboro Hwy. to 25 MPH. All the way to the city
limit. :

We need a street light on the corner of Haworth & Springbrook Rd. There is a lot of
pedestrians that cross in that area to go to Springbrook Plaza and its really hard to
see them in the dark.

Traffic, alcohol and drugs need to be stopped or helped.

Very heavy traffic on Sitka Ave during lunchtime and start & end of school days from
high school. Question the high schools open campus.

Side walks or jogging /bike paths along Mountain View/Crestview (by
Springbrook)/Villa Rd. I encounter many people walking, biking, and jogging
along those roads.

It's a dangerous situation. For our children's safety, for the health and livability of
Newberg could we consider providing means to more & exercise other than
driving? I'd be willing to help.

Sidewalk repairs. Need public restrooms downtown.

South River Rd is known as Rut Rd. In 14 years, they've done nothing but cheaply patch.
Yet this is a gateway for tourists to the river.

Do not improve land to pave 3rd St. Leave it as a Green Belt.

Drivers speeding through downtown Newberg. Drivers running red lights. [ never see
the police arresting them.

Improve surface streets. Require sidewalks on high traffic streets.

The streets around Mabel Rush ( I live on Deborah Rd) The traffic congestion is very
high especially with the field open for sports. I would monetarily support speed
bumps, more signs, more police patrol, etc.

Transportation to areas outside of Newberg.

Check traffic patterns & consider 4 way stops. Light on College & Foothills.

Better side streets.

Getting to Springbrook from Spring Meadow subdivision.

The bypass issue.

Do something about "fast" traffic on Villa Rd.

Keep areas designated as bike routes cleaned off so bikers don't have to use the main
road. '

High school parking. Don't allow students to park on residential streets around high
schools. }

Try to enforce people using Springbrook Rd as a speed way.

Pave roads on and areas surrounding Chehalem Mt. Unpaved roads take many miles off
vehicles and cost several dollars in repairs as a result.

More parking at the high schools. Kids are parking in our streets and they have litter and
loiter around our homes.

Do something about the accidents of corner of 2nd and Springbrook. People pay very
little attention to the speed signs or the stop signs.

Build a bypass. We love Newberg!




Speed bumps on Haworth, near park and swimming pool

Safe bid and walk along College St., especially around the park areas where the kids are.

Widen Elliot Street.

Long term Shy 99 Bypass installation

Repave River St. Repair/ Replace sidewalks so they can be used. Possibly a 4 way stop
at River St. & 9th Slow down traffic on River Rd. especially upper end toward
boat ramp.

[ think you have heard thls one before for the whole city- reduce traffic (Needs bypass or
toll road.).

Bypass route. Recreation for teens.

Congestion. Traffic.

River St. needs to be paved properly!!

Columbia Dr. (between College & Main) needs to be widened especxally with additional
traffic from new construction of North Main.

Slow traffic down on S. Main between 1st and 4th. Create curbs and storm water drain
on S. Main St.

Repaving River St.- in horrible condition as much traffic.

Noise level (gunfire) dog - -guns after a certain hour speeding on gravel roads (post
speeds)

Have State Highway Dept. fix the lanes going out of town. Stop light on River St.
at night where trucks have to slow down or stop.

Speeding on N. College. Water and sewer bills are too high. City employees are just
plain rude and unhelpful to the public. Barking & vicious dogs.

Reckless drivers, speeding on connecting roads, rural roads. Vandalism.

Push for Southern bypass & don't destroy neighborhoods with arterioles. Plan ahead.

Increased traffic on. Edward & Franklin. Many cars speed daily through neighborhood.
to avoid traffic on Hwy. 99 W & College.

Street improvement. Need some through streets.

The chuck hole on Everest & Hwy. 99W.

Reliable public transportation.

Less traffic.

There is an increasing trafﬂc problem in the Springbrook Thriftway parking exit./
Springbrook / Haworth area. This area is an accident waiting to happen.

Widen college bike lane for kids and walkers. Extend Main through to new school safer
for kids to walk to school and parks.

The neighborhood is fine after you pass through all the traffic to get to it.

Sidewalk repairs throughout the city.

Speeders.

The excessive number of cars parked, daily, on the street on Carol Ave.

Too many broken up sidewalks- Hedges and trees should be cut back. Some streets
graveled 50 years ago still have not been paved. To many blocks don't have
sidewalks. Too many homes need refurbishing.

Pave S. Garfield. Eliminate parking on S. Blaine, Eastside adjacent to bus garage, train,
buses , & cars plus kids walking to school don't mix.

Traffic through downtown Newberg.




Need more walking space off of Moutain View & Villa Rd.

Repaving streets especially River Rd. and Blaine.

Intersection of N. Springbrook & Aquarius Blvd. needs better traffic control for safety.

Speeders on Villa Rd.

Traffic is horrible. The bypass would help in a lot of other ways.

We need better enforcement of speed limits. People need some education about driving
around here.

Pave Wynoosk!

Patrolling for speeders, there are a lot of children, joggers, etc on this road and people do
55 +MPH, when it is posted at 35 MPH.

Less traffic on 5th St. from Main St. East.

Trucks are being parked on Springbrook way and Middlebrrok Dr. I though it was
against the law to park these eye sores in a residential area.

Change of Main highway

More street lights on side streets.

Need bicycle paths 2-3 East to West and 2-3 North to South.

Bypass for Newberg & Dundee.

Speeding on S. College St. Speed limit should be lowered from 35 MPH to 25 MPH and
enforced.

Need a light at Villa & Haworth; also need to handle the eyesore across from Dr.
Yamada's office. Move the Post Office, so there is adequate parking for this
growing town.

Streets need to be repaved on S. College.

We have been waiting 18 years for our street (W 5th) to be paved- Some city progress??

Get a bypass. This should have been done 30 years ago.

Slow down on building and work on the bypass.

You keep adding houses along N. College, but Hwy. 219 wasn't built to handle all the
traffic.

Unsafe for children to play and adults to walk because of College Rd being too narrow
for turning traffic. .

Roads are terrible.

What about a light at 2nd & Springbrook (4 accidents in 6 months -- 3 in one day last fall,
must someone get killed?)

High school traffic is a major problem with kids speeding and driving through our
neighborhood. They also litter considerably.

There is a definite speed problem with the traffic on Meridian. It is never patrolled.

Traffic. Cars speeding on Blaine St. Juvenile crime problems, kids out after curfew.

A stop should be implemented to stop leaded concrete trucks on residential streets. We
have a highway nearby that is built to handle the loads.

Traffic & parking control around the high school. Street light at Hwy. 99 & Elliot.

Control traffic at high school. Decrease speeding on College St.

Traffic above speed limit on Elliot (Deborah to Villa)

Control speeding down side streets.

Traffic control. Speeding all through the city.




The surface of 1st St. and out Portland Rd to Springbrook comer is a disaster. Maybe we
need better management.

Speedsters (teenagers) on way to school

Foothills Dr. traffic when new schools are opened.

There needs to be a traffic light at the intersection of Elliot & Hwy. 99

Kincaid Rd. needs repair badly.

Too many people are running red lights.

CITY COUNCIL/MANAGEMENT

Too many government employees.

Too much bureaucracy.

The women that work at city hall all need to take a course in customer service.

ECONOMIC DEVELOPMENT/BUSINESS

Encourage downtown development.

We do not want this Japanese factory in Newberg. We have enough problems now,
with out bringing in all these new people.

APPEARANCE t

Garbage- Clean up some filthy yard or be fined.

Need to encourage builders to buy up derelict homes & replace or remodel. An increase
of nice homes close in might help to revive the downtown business area. The
proliferation of far out development creates traffic problems and increases "slum"
areas elsewhere.

Some houses are not well kept and blight the neighborhood.

Cars that are parked on streets, get them off. clean areas make for a better town.

Shrubbery protruding on sidewalks. Cars parked on curb too long.

Pass an ordinance that does not allow broken down cars, misc. building supplies, tools
and other eye sores to accumulate around homes/ apartments. Keep low income
housing to one designated area.

Derelict & abandoned homes on Hulet Ave. city seems slow in reaching 2 homes that are
condemned and abandoned. Only 1 is boarded up.

Have it look good.

Debris in yards.

Make people tidy up yards and get old cars & junk removed. Keep grass mowed.

WATER/SEWER

I have heard a lot of people complain about the high water and sewer rates- keeps a
lot of people from buying and settling here.

Would like to hook up to city sewer- Columbia Dr.

Inform us why we pay more for water and sewer than most other cities like Palm Springs
Ca. Speed limit to observed on residential streets.

Adequate drainage. Traffic flow in our family neighborhood.

Water quality turns my sinks tubs, showers hair green or blue! Permanent stains can't be
removed. Water taste is awful.




Can't the water be treated some way to eliminate the awful taste.

Drainage on our street. We have a rain water intake that is either not connected or
permanently plugged.

We have the highest sewer and water rates in the state. When will we see lower rates by
having new businesses and homes pay their way?

Do something about the drainage ditch that runs right behind all the houses off of
Crestview. .

Chehalem Terrace Water Corporation should be put in the city, but not the sewers.

Put a once and for all end to all future plans to recycle garbage and sewage.

SCHOOLS

Too bad you let Wes Smith back as superintendent. Marcia Garrick was the best! She
should have been kept in that position.

We still need a fence around the high school field.

To help the high school control the truancy. Specifically the students who trespass as
they leave the school

CRIME/SAFETY

Gangs, it will be the problem for the 2 years.

Teens knocking down fences, throwing eggs at houses- just generally having no respect
for other people's property.

Patrol the Pool Park and Everybodys market during school hours.

Trash & garbage, traffic violations, property damage, and noise pollution in the vicinity
of Newberg High School, Elliot St., Sitka, and Hawthorn Loop.

Better patrol of the neighborhoods.

Drugs! We have 3 known houses that have drug activity and I'm trying to grow children!

Closer fire protection.

My children would like to use Villa as a traveling option, but I don't feel it is safe enough
down the hill and through the trestle area.

Increase police patrols around schools, especially in the afternoon.

I am happy!. Live near George Fox College. If possible, would like to see closer police
surveillance on off campus housing to deter vandalism to student cars.

Get rid of the drug house on College Street.

Neighborhood watch for safety. Graffiti hints of gangs around. Let's keep them out of
Newberg.

Gangs are a big concern. It seems the Hispanic gangs from Salem and Woodburn are
migrating this direction. Let's stop them.

Vandalism and truant kids roaming the streets, littering etc. Ergo move police patrolling.

Community policing.

Police should patrol more.

Begin study of a new satellite fire dept. in Springbrook area.

Drug dealing! Let's stop it now!

Gangs and Drugs. 1

A registered sex offender lives in our neighborhood, yet we had no idea until he acted
inappropriately with our child. The city should require offenders to notify




neighbors or should publish the list in the Graphic. Offenders should not be
allowed to "hide" in Newberg.
Close the high school campus down. Keep a truant officer/police officer on the grounds.
Too much vandalism going on. No control of students.
Wynooski is a disgrace and also unsafe.

RECREATION/YOUTH PROGRAMS

Better maintenance of the park in Buckleys Mountain View.

We need to respect our kids by putting roller rinks and bowling alleys in.

We need a bowling lanes privately owned, not run by Parks & Recreation.

Look to projects which will enhance youth activities. Improve traffic flow. Complete
renovation of city core. Update streets. Support senior citizens.

I don't like all the foot traffic and groups of kids loitering on the railroad tracks behind by
house.

Improve Memorial Park and some fixing and a new paint job on the thrift shop.

There always seems to be a lot of teenagers wandering around. It would be nice to see
them redirected into doing more constructive activities or be at their own homes.

TAXES
We have a fixed income and it doesn't allow us to have taxes go higher.

Reduce property taxes. The downtown area is a disgrace. You jeopardize your life every

time you try to cross Hwy. 99W
Too much taxes.
We pay too much taxes.

GROWTH/PLANNING

Less apartments and homes. Leave some forest and trees to enjoy.

Leave open spaces and trees for a better quality of life.

[ live in Jaquith Estates. I would like our development to become part of the city.

There is a lot of houses going up. I hope this city is planning with some kind of vision in
mind. I don't want Newberg to become another Beaverton.

Questionable observance of zoning laws.

County and City lines zig zag.

Growth rate.

Low income housing (House or Apartments)

There were well over 80 signatures on a petition to stop a 40 house development at the
North end of Morris. Why doesn't the city council listen to anyone!! Why are
you even bothering to send out this survey!

Most of the problem has arisen through poor planning in the past.

High density housing & children playing in our trees. Children playing in the street
unattended toddlers up. Vehicles up to 40 MPH.




PETS/NEIGHBORHOOD ISSUES

Need a dog park. Tow away broken down cars on residential streets.

All cats should be licensed. Six to Eight cats to a family seems a bit much. I don't like
their poop on my bark dust, lawn, and vegetable garden.

Roaming dogs and basketball hoops on curbsides. Possibly drug sellers.

Noise - Dogs barking and late night loud music and construction noise.

Loud music from neighbor. Children playing in people’s flowerbeds.

More dog control. We need a speed bump desperately on Cambridge just before the
curve which makes it incline & visibility of small children is hampered.

No animals of our own, but neighborhood cats digging in our flowerbeds and spraying
our doors and bushes.

Stray cats. Drainage. Dirty streets. Egging houses and cars.

Keep dogs running loose out of the whole city, especially in parks where little children
play and out of peoples yards.

Control dog pooping in my yard

Stray animals wander in this neighborhood and animal control is nowhere to be found.

The infestation of cats. People using my yard for a dump for their dogs. I can't plant
flowers or let my grandbabies out to play for the dog and cat poop

OTHER

I would like for the box cars for the mill left in a different location. This not be feasible
but its a project to address.

Lower overuse of pesticide, herbicides, etc.

I consider the city of Newberg as my neighborhood and the three points listed for #3
should be addressed.

We are lucky to have a good neighborhood at this present time.

None- No more regulations.

Your extra revenue from all the new residents who have moved here should be enough
extra cash to do all the things you suggest. Be wise with your money.

None that I know of.

Electronic communications.

The parks for manufacture homes should not be allowed to increase lot payments but
maybe once every 3 to 4 years.
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Table 1: On a scale of 1-10, how would you rate Newberg as a place to live today?

FIRE DEPT POLICE DEPT LIBRARY DEPT
LEVY LEVY LEVY

Total SUPP OPPS D.K. SUPP OPPS D.K. SUPP OPPS D.K.

468 201 171 82 231 175 51 196 202 55
43% 37% 18% 49% 37% 11l% 42% 43% 12%
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(continued)




CITY OF NEWBERG - COMMUNITY ATTITUDE SURVEY (MAIL) 04/27/95

Table 1: On a scale of 1-10, how would you rate Newberg as a place to live today?

(continued)

FIRE DEPT POLICE DEPT LIBRARY DEPT
LEVY LEVY LEVY

Total SUPP OPPS D.K. SUPP OPPS D.K. SUPP OPPS D.K.

468 201 171 82 231 175 51 196 202 55
43% 37% 18% 49% 37% 11% 42% 43% 12%

140 58 43 35
30% 29% 25% 43%
41% 31% 25%

- ++4+

[+ ]

0

=
o

Mean
Median

Compiled by Western Attitudes - April 1995




CITY OF NEWBERG - COMMUNITY ATTITUDE SURVEY (MAIL) 04/27/95

Table 2: Do you support or oppose the following: 3 year levy for Fire Department.

FIRE DEPT POLICE DEPT LIBRARY DEPT
LEVY LEVY LEVY

Total SUPP OPPS D.K. SUPP OPPS D.K. SUPP OPPS D.K.

Base 472 205 178 89 232 181 52 193 210 58
43% 38% 19% 49% 38% 11% 41% 44% 12%

Support 205 205 - - 166 27 9 118 53 29
43% 100% - - 72% 15% 17% 61% 25% 50%
100% - - 81% 13% 4% 58% 26% 14%
+++ +++ == === 44+ ---

Oppose 178 - 178 - 32 136 7 35 131 7
38% - 100% - 14% 75% 13% 18% 62% 12%
. 100% - 18% 76% 4% 20% 74% 4%

e ——- 4+t === ===+t ---

Don't Know 89 - - 89 34 18 36 40 26 22
19% - - 100% 15% 10% 69% 21% 12% 38%
- - 100% 38% 20% 40% 45% 29% 25%

+++ -- === 4+++ --- 4 ++



CITY OF NEWBERG - COMMUNITY ATTITUDE SURVEY (MAIL)

04/27/95

FIRE DEPT

LEVY

POLICE DEPT LIBRARY DEPT
LEVY LEVY

Total SUPP OPPS D.K.

SUPP OPPS D.K. SUPP OPPS D.K.

Base 473

Support 238
50%

Oppose 182
38%

Don't Know 53
11%

202
433

166
82%
70%

+4++

27

13%
15%

175
37%

32
8%
13%

136

78%

75%
+++

4%
13%

88
19%

34
39%
14%

18
20%
10%

36
41%
68%

238 182 53 199 208 56

50% 38% 11% 42% 44% 12%
238 - - 132 67 32

100% - - 66% 32% 57%

100% - - 55% 28% 13%

+++ +++  ---

- 182 - 42 130 7

- 100% - 21% 63% 13%

- 100% - 23%  71% 4%
+++ e

- - 53 25 11 17

- - 100% 13% 5% 30%

- - 100% 47% 21% 32%
+++ ~-- 4+

Table 3: Do you support or oppose the following: Police Department Three year levy.

Compiled by Western Attitudes - April 1995



CITY OF NEWBERG - COMMUNITY ATTITUDE SURVEY (MAIL) 04/27/95

Table 4: Do you support or oppose the following: Library Department Three Year Levy

FIRE DEPT POLICE DEPT LIBRARY DEPT
'~ LEVY LEVY LEVY

Total SUPP OPPS D.K. SUPP OPPS D.K. SUPP OPPS D.K.

469 200 173 88 231 179 53 200 211 58
43% 37% 19% 49% 38% % 43% 45% 12%

200 118
43% 59%
59%
+++

Oppose 211 53
26%
25%

Don't Know 29

Compiled by Western Attitudes - April 1995




) :CityA of Ne’vvbe'x'g.-..Co_mniUnit'y.Su.r..vey..'April; 1995 g

Il On a scale of 1 10 where 1is poor and 10 is excellent, how would you rate Newberg as a place
o live today" (Cn'cle one #) _ : . .

B 2 3y 45 6 T 8 9 1o
. On May 16, you wnll have the opportumty to vote.on three Cxty lev1es Each levy will be for

hree years, begmmng July 1, 1995 and the money ralsed may only be used for the specific services
1dent1fied on the ballot. We would like to ‘know how you 1 feel about these proposed senal lev1es

Do you support or oppose the followmg.

Fire Department three-year. levy of SO 495 per $1 OOO of assessed value (adds 4 ﬁreﬁghters and :
purchases small eqmpment)--for a $100 000 home, cost W1ll equal $49 50 per year.

1. Support | 2 Oppose | ; 3. Dontknow

Why?

‘Police Department three-year levy of $0.255 per $1 000 of assessed value (adds 2. pohce ofﬁcers :
‘and funds equ1pment needs)--for a $100, 000 home, cost will equal $25.50 per year o

1. Support = | 2. Oppose | '1 -3 Dontknow

v “ Why?

Library Department three-year levy of $0.155 per $1;000 of assessed value .(opens library on.
Mondays and adds staff and supply costs)--for a $100,000 home, cost will equal $15.50 per year.

1. Support | . 2. Oppose = 3. Don't know

Why?

. In your opinion, what needs to happen over the next two years to maintain or 1mprove the
uality of life in Newberg" :

-

't Is there a specific problem or project that the City should address in your neighborhood?

I
1
1
1
1
1
'
I_
1
i




