CITY OF NEWBERG

AGREEMENT FOR SOFTWARE SERVICES TITY RECORDER INDEX NO. / (/QL(

The following are the terms of the software agreement between the City of
Newberg and Springbrook Software. This agreement covers development,
installation, and support of computer software packages developed by
Springbrook Software for the City of Newberg's use.

LICENSE:

Software is sold under a license basis only. This means that for the prices
quoted for software development, the City is entitled to a paid up perpetual
license.

A. This means that Springbrook Software grants the City of Newberg a
personal and non-transferable and non-exclusive right and license to use the
software packages set forth in paragraph one of this agreement.

B. You and your employees and agents are required to protect the
confidentiality of the Program. You may not distribute or otherwise make
the Program or documentation available to any third party, by time-sharing
or otherwise, without the prior written consent of Springbrook Software.

C. You may transfer the software to another machine or machines owned
by the City of Newberg, if you replace the hardware on which the software
was originally installed. You also agree to prevent your employees from
transferring these software packages.

D.. You may not modify or alter the Program. You may not copy or
reproduce the Program or documentation for any purpose, except you may copy
the Program into machine readable or prepared form for backup purposes in
support of your use of the Program on the City Computers. Any portion of
this Program merged into or used in conjunction with another program will
continue to be the property of Springbrook Software and will be subject to
the terms and conditions of this Agreement.

E. You may not transfer or assign the Program or this license to any
other person without the prior written consent of Springbrook Software.

B, You acknowledge that you are receiving only a LIMITED LICENSE TO
USE the Program and related documentation and that Springbrook Software
retains all rights to the Program and documentation. You acknowledge that
Springbrook Software has a valuable proprietary interest in the Program and
documentation.

G. IF YOU TRANSFER POSSESSION OF ANY COPY OR MERGED PORTION OF THE
PROGRAM TO ANOTHER PARTY, YOUR LICENSE IS AUTOMATICALLY TERMINATED.

TERM:
H. The license is effective until terminated. You may terminate it

at any time by returning to Springbrook Software, at your expense, the
Program and related documentation, together with all copies and merged
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portions in any form. The license will also terminate immediately upon
conditions set forth elsewhere in the Agreement or if you fail to comply
with any term or condition contained herein. Upon such termination, you
agree to return to Springbrook Software, at your expense, the Program and
related documentation, together with all copies and merged portions of the
Program or documentation in any form.

SUPPORT:

Springbrook Software will provide support for the software for five years
after it has been installed. Support is defined as follows:

1% Telephone support is included in the package for one year.

2 Additional programming for existing systems will be done for
$20.00 per hour (for one year after installation).

3 After the first year Springbrook Software will maintain the
software on an hourly basis, although the rate could increase at not over
107 per year.

4. A maintenance agreement is available after the first year for 157
of the purchase price.

All software has a one year warranty. If it fails to operate as
documented in the user's manual, it will be repaired or replaced.

LIMITATION OF REMEDIES:

IN NO EVENT WILL SPRINGBROOK SOFTWARE BE LIABLE TO YOU FOR ANY DAMAGES,
INCLUDING ANY LOST PROFITS, LOST SAVINGS OR OTHER INCIDENTAL OR
CONSEQUENTTIAL DAMAGES ARISING OUT OF THE USE OR INABILITY TO USE THE
PROGRAM, OR FOR ANY CLAIM BY ANY OTHER PARTY, EXCEPT AS SET FORTH AS
FOLLOWS:

Any liability is limited to the price that the City of Newberg paid
Springbrook Software for the software package (system) that was found
to be in error.

Our goal is to supply superior systems at a reasonable price. If you are
unhappy with the product in any way, please don't hesitate to contact me.
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Springbrook Software
Software License Agreement

I ’Ei(b@ﬂu\ E}V(K}CQ , hereby accept and agree to the terms of the

Software License agreement between Springbrook Software and the City of
Newberg.
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