
 

Department of Environmental Quality 
  Western Region 
  4026 Fairview Industrial Dr SE 
  Tina Kotek, Governor Salem, OR  97302 
  (503) 378-8240 

FAX (503) 373-7944 
TTY 711 

June 26, 2024 
 
Kevin Jones 
UPS Portland 
6707 N Basin Ave 
Portland, OR 97217-3911 
 
RE: No Further Action Determination 

for UPS Customer Center in Eugene, OR 
LUST #20-21-1159 

 
Dear Kevin Jones: 
 
The Oregon Department of Environmental Quality (DEQ) has completed a review of the available 
information for the UPS Customer Center site/property, including the closure report entitled Additional 
Soil Sampling at Former UPS Customer Center UST dated July 13, 2022 which was prepared and 
submitted to DEQ by  Stratus Corp. and BNB Environmental, PC on your behalf. The UPS Customer 
Center address is 1910 Nugget Way, Eugene, OR 97403, in Lane County, Section 3, Township 18 South, 
Range 3 West, Tax Lot 4200.  
 
DEQ has determined that remedial action to address environmental contamination at UPS Customer 
Center is complete, and no further action is required. This determination is a result of our evaluation and 
judgment based on the DEQ regulations and the facts as we now understand them including the 
following: 
 
• Past site use included a UPS customer service center and private fueling station. 
• Contamination was discovered  adjacent to the UST and fuel dispensers during decommissioning of a 

12,000-gallon diesel UST in November 2021. 
• Up to five cubic yards of diesel-contaminated pea gravel was estimated as removed from the vicinity 

of the East Dispenser at one foot below ground surface.  
• Additional sampling was done in June 2022 to delineate the contamination. Low levels of diesel 

contamination remain in shallow soil, including diesel at 464 milligrams per kilogram (mg/kg) one 
foot below ground surface at the eastern fuel dispenser and heavy range hydrocarbons at 313 mg/kg 
one foot below ground surface east of the eastern fuel dispenser. 

• The site is used as a commercial warehouse property in a commercial area. Groundwater is not used 
at the site. The site and surrounding areas are provided with city water. 

• Complete human exposure pathways include soil ingestion, dermal contact, and inhalation for 
construction and excavation workers; volatilization to outdoor air; and vapor intrusion into buildings. 

• Ground water was neither encountered nor evaluated, and is not anticipated to have been 
contaminated based on the apparent shallow nature of the release 

• Residual contamination concentrations are below DEQ’s acceptable risk levels and should be 
protective of human health and the environment. 
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Based on the available information, soil conditions at UPS Customer Center are currently protective of 
public health and the environment in accordance with Oregon environmental cleanup law, Oregon 
Administrative Rules 340-122-0205 through 340-122-0360. The site requires no further action unless new 
or previously undisclosed information becomes available, or there are changes in site development or land 
and water uses, or more contamination is discovered. DEQ will update the Leaking Underground Storage 
Tank (LUST) database to reflect this decision. 
 
This letter only applies to the release(s) discussed above. If any contaminated media is encountered in the 
future, it must be handled and disposed of in accordance with local, state and federal regulations.  
 
A copy of the Stratus Corp. and BNB Environmental, PC closure report supporting this No Further 
Action decision can be viewed at Web Documents for UPS Customer Center (state.or.us). DEQ recommends 
keeping a copy of all of the documentation associated with this remedial action with the permanent 
facility records. If you have any questions, please contact Margaret Oscilia at 503-726-6522 or via email 
at margaret.oscilia@deq.oregon.gov. 
 
Sincerely,  
 
 
 
Brad Shultz, Manager 
Western Region Cleanup Section 
 
Attachments:  Site Location Map 
  Soil Sample Locations 
  Soil Matrix Checklist and Soil Matrix Scoresheet 
  Lane County Tax Map 
   
 
ec:  Margaret Oscilia, margaret.oscilia@deq.oregon.gov 
 Don Hanson, don.hanson@deq.oregon.gov 

Joseph Kenney, jmtrigos@ups.com 
 David Sonders, David.Sonders@arcadis.com 
 Scott Flaherty, ssf@stratuscorp.net 

LUST #20-21-1159 File 
 
 
 

https://www.deq.state.or.us/Webdocs/Forms/Output/FPController.ashx?SourceId=20-21-1159&SourceIdType=12
https://www.deq.state.or.us/Webdocs/Forms/Output/FPController.ashx?SourceId=20-21-1159&SourceIdType=12
https://oregondeq.na2.documents.adobe.com/verifier?tx=CBJCHBCAABAAY9p1A1piNOUxmoG_9y-bVLgVYcF7cZvv
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