
Department of Environmental Quality 

  Eastern Region Pendleton Office 

  800 SE Emigrant Avenue, Suite 330 

 Tina Kotek, Governor   Pendleton, OR  97801 

   (541) 276-4063 

  FAX (541) 278-0168 

  TTY 711 

 

March 6, 2024 

 

 

 

Mark Milne, Wastewater System Superintendent 

City of Pendleton 

500 Dorion Ave 

Pendleton, Oregon 97801-1721 

 

 

RE: Revised - 2024-PEN-8901 Corrective 

Action Failure 

       City of Pendleton 

       NPDES permit #100982/ WQ file #68260 

EPA OR ID# OR0026395 

       2024-PEN-8901 

       WQ – Umatilla County 

 

 

 

Dear Mr. Milne: 

 

This letter is a revision to the Corrective Actions Failure letter issued by DEQ on March 5, 2024 

(Appendix 1).  

 

On January 4, 2024, the Department of Environmental Quality issued a Pre-Enforcement Notice 

(2024-PEN-8901) to the City of Pendleton for violations related to the assigned National 

Pollution Discharge Elimination System Permit (NPDES Permit No. 100982). The PEN 

provided a corrective action for a DMR-QA Study 43 violation (Appendix 1), where the City 

failed to submit a passing proficiency test for the analytes required by the study as described 

below:  
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On February 15, 2024, the City sent a copy of the study packet dated September 29, 2023 and 

“revised corrective actions” providing the explanation that the City had ordered new tests and 

received results on November 10, 2023. On February 15, 2024, Pendleton staff also resubmitted 

the study packet indicating that the following analytes had passed: 

 

• E. coli 

• Total Coliform 

• 5-day Biochemical Oxygen Demand 

• Alkalinity, total (CaCO3) 

• Ammonia as N 

• Nitrate as N 

• Nitrite as N 

• Total Kjeldahl-Nitrogen  

• pH 

• Total Residual Chlorine (Low-Level) 

 

The study packet resubmitted to DEQ provided corrective actions documentation, dated January 

15, 2024, indicating that the following analytes have been resampled and submitted to an express 

PT study closing on March 9, 2024. These analytes are as follows: 

 

• Chemical Oxygen Demand  

• Total Dissolved Solids  

• Total Suspended Solids 

• Total Solids  

 

It is unknown at this time of the four analytes above have passed PT. As such, the City of 

Pendleton is requesting an extension to Corrective Action #1 (2024-PEN-8901, above) until 

April 15, 2024, to provide time for the results of the retesting to be received and reported 

appropriately to DEQ. This extension is approved via this letter, and Corrective Action #1 is now 

due April 15, 2024, unless otherwise approved in writing by DEQ.  During the extension period 

the City is authorized to conduct sampling and analysis in accordance with 40 CFR Part 136 for 

the purposes of reporting permit compliance. Additionally, these analytes can be tested for 

facilities using the services of the City of Pendleton.   

 

Further information regarding this matter can be provided to me by email or at the address shown 

at the top of this letter, and to DEQ’s data steward, George Cannon, at 

George.Cannon@deq.oregon.gov.  

 

 

 

Sincerely, 

mailto:George.Cannon@deq.oregon.gov
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Anna Morgan-Hayes 

Water Quality Permit Writer and Compliance  

Eastern Region, DEQ 

 

 

cc: Jessica Schneider, City of Pendleton Laboratory  

ec: Mike Hiatt, WQ Manager, Eastern Region, DEQ 

 George Cannon, HQ, DEQ 

Oregon Records Management Solution 
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Appendix 1: 2024-PEN-8901 Corrective Action Failure, DEQ Letter, March 5, 2024 
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