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As one of the Smart Power
SM

 options available from Portland General Electric, the 

Energy Partner program rewards you for changing your energy use when demand is 

high. As a participant, you’ll receive financial compensation, tools for managing 

your energy use and a boost to your corporate image through the reduction of your 

carbon footprint. 

 

Here's how it works and how you can benefit. 

The Energy Partner program pays you to reduce or shift energy use during certain 

peak times, usually hot summer or cold winter days, to help support PGE's power 

generation resources. Common energy shifting and reduction strategies include: 

 

 Temporarily shifting non-critical production processes by a few hours 

 Shifting HVAC set points for a short period of time 

 Adjusting VFDs on pumps or motors for a short period of time 

 

Participating in Energy Partner events can be completely automated, requiring very 

little effort on your part after initial installation of an alert system. PGE has hired 

demand response industry leader EnerNOC, Inc. to work with you to determine 

what electrical loads can acceptably be reduced or shifted. The amount you will be 

paid will vary based on how much energy you can reduce or shift and the frequency 

of Energy Partner events. 

 

Customized solutions for your business. 

EnerNOC has extensive experience creating energy shifting and reduction strategies 

in a wide variety of industries, including grocery stores, food processing and 

storage, manufacturers, office buildings and more. PGE’s energy experts and 

EnerNOC will work with you to identify which techniques will help you maximize 

your reward while being the right fit for your business. 

 

 

 

Energy PartnerSM  — small changes, big rewards 
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How you benefit 

Use the latest smart 

energy technology to 

your advantage. 

 

 Get paid for 

participating  

 

 Access real-time 

energy information to 

better manage your 

energy use 

 

 Save by reducing or 

shifting your use, with 

minimal effort on your 

part 

 

 Boost your 

sustainability 

 



 

What type of compensation will I receive? 

Your payment will be based on your level of participation. We will work with you 

to evaluate compensation based on your specific Energy Partner strategies. 

 

When can Energy Partner events be called?  

Program events can occur Monday through Friday, excluding designated holidays, 

during the summer and winter seasons. Event hours are limited to: 

 

Summer (July, August and September): Noon - 10 p.m. 

Winter (December, January and February): 6 - 11 a.m. and 4 - 9 p.m. 

 

Events may last up to five hours a day and may not be called on more than two 

consecutive days. In total, events are limited to a maximum of 40 total hours during 

any summer or winter season. 

 

What happens during an event? 

When PGE anticipates need for an event, the alert system is dispatched. EnerNOC 

will notify you of the event and energy reductions begin as agreed upon. You can 

override the event if you wish with no penalty, but participation is required to earn 

payments. 

 

What are other benefits of the Energy Partner program? 

While EnerNOC's online application is primarily used to manage demand response  

event dispatch, you can take advantage of a number of other features of the system,  

including 24/7 access to real-time, high-resolution power monitoring that is useful  

for load profiling, facility benchmarking, and proactive facility maintenance. 

 

How do I sign up for the Energy Partner program? 

If you are interested in the program, please contact your PGE representative  

or Joe Keller at 503-464-8668. You can also contact EnerNOC's customer service  

by calling 888-363-7662. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Responsible 

energy for Oregon 

Your participation helps our 

community become 

stronger, more flexible and 

green. 

 

 Put power back into the 

grid and decrease the 

need for new power 

generation. 

 

 Help ensure reliable and 

responsible energy for 

Oregon. 

 

 Promote your 

participation as a 

corporate responsibility 

initiative. 

 

 Reduce your carbon 

footprint. 

 

Questions and Answers about the  Energy Partner program 
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Find more information online: 

PortlandGeneral.com/EnergyPartner 

Questions? Contact your PGE representative  

or the PGE Business Services Team at  

503-612-3556 or GeneralBusiness@pgn.com 

 


