
Public notice was given to fhe
Regi ster-Guard for publ ication on
0ctober 12. 1989.

October 18, 1989

I. CALL TO ORDER

II. ROLL CALL

Brandt

LAI{E TMNSIT DISTRICT
REGULAR BOARD I,IEETII{G

7:30 p.m.

AGE]IDA

Cal vert Herzberq

l,lcNutt Room,
Eugene City Hal l

Montgomery_ Parks_ Pusateri_ Andersen

. III. INTRODUCTORY REMARKS BY BOARD PRESIDENT

IV. BUS RIOER OF THE MONTH

V. EMPLOYEE OF THE MONTH

VI. AUOIENCE PARTICIPATION

VII. ITE!4S FOR ACTION AT THIS I4EETING

A. Approval of Mi nutes

B. Acceptance of Audit Report for Fiscal Year Ending June 30, 1989

C. Con struct i on Retainage Account

VIII. ITEMS FOR INFORMATION AT THIS MEETING

A. Current Activities

l. Facility Project Update

2. Eugene Downtown Transit Station Site Selection Committee
Update

3. Valley River Center Station Update

4. Gateway Station Update

5. Bus Purchase Update
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IX.

6. Thank You Letter to All Employees from Board President

7. List of Countries from Bus 0perator's Visitors Book

8. Speclal Services Report

B. ltlonthly Fi nanci a'l Reporting

ITEl,lS FoR ACTIotyIilFoRilATIor{ AT A FUTURE ilEETIt{G

A. Lane Community College Statlon Relocatlon

B. Customer Compl ai nts/Comp1 lments

C. llove-in and Grand 0pening Plans for l{er Faclllty

D. Eugene Translt Station Site Selectlon

E. ilid-year Budget Comnittee tleeting

F. Special Strategic Planning lleeting

ADJOURiliIEI{T
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IV.

AGENDA NOTES
0ctober 18, 1989

BUS RIDER OF THE I'IONTH:

The October Bus Rider of the Month is Rex Jemison, Jr., a student
at Lane Community Co1 lege. Rex says that riding the bus affords
him an extra chance to study, and that LTD has the cleanest buses
and best service he has ever seen. The bus ooerator who nominated
Rex for this award says that Rex is always supportive of LTD,
rides often and knows the systen very well, and is courteous to
oDerators and other ri ders.

Rex will attend the neetinq to be introduced to the Board and
recei ve his award.

El'IPLOYEE OF THE I'IONTH:

The October Employee of the Month is Greg Evans. He was hired as
a part-time Customer Service Center Representative on June 23'
1987, and pronoted to full-time on March 14, 1988. Greg is LTD's
Loaned Executive to the I989 United [,,lay campaign, and has been
active on several employee committees, such as the wellness
commjttee and the 1989 banquet committee. He is a1 so very
involved with organizations jn the community, including the NAACP

and a citizens group which brought conmunity officials together
to talk about gang problems.

When asked vrhat makes Greg a good employee, Customer Servjce
Administrator Andy Vobora said that one of Greg/s best qualities
is his diplomatic sty1e, which enables hirn to work well with al 1

the different people who come to the Customer Servjce Center. He
'is especial 1y good with the Distrjct's handicapped customers; he
knows nany of them by name and works well with them and their
supervi sors from other agencies.

Greg will attend the meeting to recejve his award and be intro-
duced to the Board.

ITEMS FOR ACTION AT THIS MEETING

A. Approval of Ninutes: The m'inutes of the September 20, 1989,
regular meeting are included in the agenda packet for Board
review and approval .

B. Acceotance of Audit Reoort for Fiscal Year Endinq ilune 30.
1989 :

Backqround: Each year, an independent audit of the Djs-
trict's financial statements is oerformed. Included with,
but not in, the agenda packet is a copy of the "Comprehensive
Annual Financial Report" for the year ending June 30, 1989,
for Board review. Bound copies of the audit report will be

LTD BOARD MEETING
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available at the Board meetjng. Also included js a manage-
ment letter from the auditors, Coopers & Lybrand, whjch
summarjzes their findings during their examination of the
District's financial statements. John Joyce and Hike Kehoe
of Coopers & Lybrand will be present at the meeting to answer
any questjons the Board may have about the report or manage-
ment I etter.

Staff Recommendation: That the Board accept the management
letter and audit report as presented by Coopers & Lybrand.

Construction Retai nage Account :

Issue Presented: Should the Board adopt a resolut'ion which
allows retainage funds for Marion Construction Company to be
deposited in an account that will earn interest on behalf of
the contractor, and whjch authorizes the Board President, the
Oeneral lilanager, and the Director of Administrative Services
to sign 'in the District's name on this account?

Backqround: In November 1988, the Board approved the use of
retainage accounts for l,lalt's Concrete and Hyland & Sons.
Staff are now propos'ing that a retainage account also be
created for Marion Construction Company, the new general
contractor for the maintenance/administration facil ity. The
purpose of this account is to retain a percentage of the
payments nade to the contractor as work is completed through-
out the building of the new facility, After a final inspec-
tion at the end of the project, any work which did not meet
the District's soecifications would be corrected before the
funds in the retainage account would be released to the
contractor.

Included in the agenda packet is a resolution which author-
izes the deoosit of funds at First Interstate Bank in a
retainage account for Marion Construction Company, and
authorizes the President of the Board of Directors, the
General Manager, and the Director of Adminjstrative Services,
in any combination of two, to sign on the account.

Staff Recommendatjon: That the Board adopt the resolution
'included in the agenda packet, authorizing the deposit of
funds in a retainage account for Marion Construction Company
at First Interstate Bank, and authorizing the President of
the Board of Directors, General l'lanager, and Director of
Admjnistratjve Services, in any combinatjon of two signers,
to sign in the District's name on the retainage account for
Marion Constructi on Company.

LTD BOARD MEETING
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Results of Recommended Action: A percentage of the progress
payments made to Marion Construction Company will be retaineduntil final inspection at the completion of the faciljtyproject, in accordance with the District,s siqned bid
documents.

VIII. ITE}IS FOR INFORIIATION AT THIS }IEETING

A. Current Acti vi ti es:

Facil ity Project Uodate: Included in the agenda packet
is a staff memorandum which provides an update on
progress in the construction of the new maintenance/
operati ons faci I i ty.

Eugene Downtown Transi t Stat ion Si te Sel ecti on Conmi ttee
Uodate: A memorandum in the agenda packet discusses the
actions of the Downtown Transit Station Site Selection
Committee to this date, and outlines actions to be taken
in the next two months. An update will be included in
the agenda packet each month, and Eoard action on a
final recommendation is expected to occur in December.

Val ley River Center Station Update: A memorandum in the
agenda packet explains that construction has begun on
the new VRC transit station. A drawinq of the station
will be available at the meeting for the-Board's review.

Gatewav Station Update: Included in the agenda packet
is a staff memorandum which outl ines the p1 ans and costs
for construction of an on-site transit station at the
new Gateway Mall.

Bus Purchase Uodate: At the meeting, staff will update
the Board regarding the purchase of new transit coaches.

Thank You Letter to AlI Enpl o.vees from Board President:
At the September meeting, members of the Board suggested
that the Board Presjdent write a letter to al I employees
expressing the Board's appreciation for a job well done
during a year of high ridership and many special ser-
vices. A copy of that letter is included in the agenda
packet for the Board's jnformation.

List of Countries from Bus Ooerator's Visitors Book:
In June, the Board members were shown a book which Roger
Rix, one of LTD's bus operators, has customers sign when
they ride his bus on Saturdays. A list of the countries
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from which those customers cane is included in the
agenda packet for the Eoard's interest.

8. Specia] Services Report: As a result of Board discus-
sion about special services requested by persons and
agencies in the community, a list of requests (approved
and denied) is included in the agenda packet each month.
However, no requests were received this month.

B. l'lonthl y Financial Reporting:

1. Quarterly Recap of Divisjon Expenditures 28

2. Comoarison of Year-to-date Actual Revenues and Expendi - 29
tures to Eudgeted (General Fund)

3. Comparison of Budgeted and Actual Revenues and Expendi-
t ures

(a) Capital Proiects Fund :9(b) Risk Management Fund Jr

ITEI'IS FOR ACTION/INFORMATION AT A FUTURE MEETING

A. Lane Communitv Colleqe Station Relocat'ion: At the November
neeting, the Board will be asked to make a decision regarding
the relocation of the LCC Transit Station.

B. Customer Comolaints/Comoliments: A presentation explaining
how customer complaints and compl'inents are received and
handled will be made at the November Board meeting.

C, ilove-in and Grand 0pening PIans for New Facil it.v: In
November, staff wjll report to the Board regarding p1 ans for
the District's move to the new facil ity, which is now
scheduled for late January or early February. Staff will
also inform the Board of plans for the dedication and public
grand opening, now scheduled for May 1990.

D. Euoene Transit Station Site Selection: In December, the
Board will be asked to make a decision on the Site Selection
Committee's final recommendation for a new site for the
downtown Eugene trans it station.

E. ilid-vear Budoet Committee l'leeting: A mid-year meeting of the
LTD Budget Committee has tentatively been scheduled for
Wednesday, December 6, 1989 .

LTD BOARD MEETING
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F. Speclal Strateolc Plannlno l,leetlna: A special Board work
session will be held in December or January to discuss the
Dlstrlct's five-year financlal , marketing, and service plans
and other strategic planning issues.

X. ADitounlll'lElfT

LTD BOARD }IEETING
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MINUTES OF DIRECTORS I'.IEETING

LANE TMNSIT DISTRICT

REGULAR MEETING

Uednesday, September 20, 1989

Pursuant to notice given to The Regi ster-Guard for publication on
September 14, 1989, and distributed to persons on the nailing list of the
District, the regular monthly meeting of the Board of Directors of the Lane
Transit District was held on Wednesday, September 20, 1989, at 7:30 p,m, at the
Eugene City Hall, Eugene, 0regon.

Present: H. Thomas Andersen, Secretary
Peter Brandt, Treasurer
Thomas l,lontgomery
Herbert Herzberg
Keith Parks, pres i di ng
Phy11 i s Loobey, General llanager
Jo Sul I ivan, Recording Secretary

Absent: Janet Calvert, Presi dent
Gus Pusateri

CAIL T0 0RDER: In Ms. Calvert's absence, Mr. Parks called the meeting to
order at 7:30 p,m.

IllTR0DUCTI0ll 0F NEI{ B0ARD l,lEl,lBERS: Mr. Parks introduced two Board members
who were attending their first meeting. Ton Montgomery lives in Springfield and
is filling the position held by Rich Smith until his term expired in December
1988. Tom's tenn wi1l end December 31, 1992. Tom has B.S. degrees in Anthro-
pology and Biology from the University of 0regon, and has been the manager of
the U0 fish hatchery since 1982. He has ridden bus systems most of his life.
Herbert Herzberg Iives in southwest Eugene and is replacing Janice Eberly, whose
tern also expired in December 1988. His term will end December 31, 1992. Herb
has been the president of Field Agent Laborers Local 121 Construction since
November 1987. He has served on the LERC advisory board since its inception,
served on the CETA board for Lane County during the first three years, and has
been a member of the Eugene Bethel Lions C'lub since 1959.

BUS RIDER 0F THE l{0}lTH: The August and September Bus Riders of the Month
were present to be introduced to the Board. Mark Nasholm, the August Bus Rider
of the l,lonth, is a Eugene native who has been riding the bus for the past 12
years. He is also a ham radio enthusiast and offered his services during the
l'lorld Veterans' Championships this summer. llark told the Board that he is
'legally blind, and needs heip boarding or finding a seat once in awhile. He said
that all the bus operators, riders, and other LTD employees have been wonderful ,
and that when he was looking for a house several years ago' he made sure it vras

on a bus route.

LTD BOARD MEETING
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l,landa Mountjoy, the September Bus Rider of the Month, is we'll known for
her outspoken optimism about life, and is apt to defend her bus operators against
any negative remarks. She was born in Nebraska and came to 0regon in 1940 and
began riding the bus right away. Her husband, Smith, took many pictures of this
area in the early 1900's, and some are displayed at the Lane County Historical
Museum. Mrs. Mountjoy said that words cannot express how wonderful the bus
drivers and everybody have been to her. She said her eyesight is not good enough
to drive, so she goes everywhere on the bus. She presented the Board with a
packet of pictures from her husband's coi lection, including one of the Register-
6uard building on [,liilamette Street in 1864.

Mr. Parks presented Mr. Nasholrn and Mrs. Mountjoy wjth certificates of
appreciation and LTD key cha'ins.

EI'IPLoYEE 0F THE ltloNTH: The September Employee of the Month, Angie
Sifuentez, was present to receive her award and be introduced to the Board.
Angie was originally hjred as a Customer Servjce Representative on December 6,
1974, and was promoted to Marketing Representative in 0ctober 1982. l.lr. Parks
read from comnents 'in the agenda packet which described Angie as a team player
who could be counted on when the chips were down. After receivinq her check and
award, Angie said she wanted everyorie to know that she appreciatdd all the nice
things that were sajd about her.

APPROVAL 0F l'IINUTES: l"'tr. Andersen moved that the Board approve the minutesof the June 14, 1989, special meeti

Mr. Brandt seconded the motion, and the mjnutes were approved by u-nanimous vote.

-__. _-4qEB9VAL pF, FTSCAL YEAR 1989-90 SECrroN 9 oPERATING Al{p CAPTTAL GRANT

APPLIQATI0N: lvlark Pangborn, Director of nArn@
Board's attention to pages 26 and 27 of the agenda packet. He explained that
Congress !a{ not yet al located the funds, but LTD exp6cted to receive $1,215,000
il lg!.tql Sect-ion 9 capital and operating assistarice. The bulk of the money,
$1,075,000, is for operating assistance. An additional $gO,OO0 wi'll be allocatlifor spare bus parts, and $60,000 for the purchase of one-half of a 35-foot bus.
Mr. Pangborn explained that this half-bui is part of the total purchase of 25
buses the Board approved three meetings ag6. Because ul'lrA "l ikes transitdistricts to use section 9 funds toward bus purchases, this small amount was'included.in this grant application. Under grint rules, spare parts cannot be
purchased as part of the total bus purchase with section 3 funds, so section 9
funds were used. The spare parts inc)ude two transmissions anci two engines.
Having these_parts allows Maintenance to remove a transmission or engind from
a bus to woqk 9n it, and replace it with one in good working condit.i6n, which
means that the bus can get back on the road with as-little down'time as possible.

The local share for capitai funding is 20 percent, and the local share for
operational funding is 50 percent. This amounti to a Iitile over $l million in
loca1 match, for which the District has adequate funding.

_Ms. Loobey reminded the Board that the Section 9 grant appl ication is an
annual process and that these funds are apportioned to specjfic transit

ot_the-June ,l-4, 1989, special meeting; the June Zl, 1989, regular meeting; the
July 19, 1989 regular meeting; and the August 16, 1989, 

- reqular meetinq.the August 16, 1989, regular meeting.

LTD EOARD MEETING
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distrjcts. section 3 funds, however, are discretjonary, so LTD competes wjth
other properties for those funds.

Public Hearino on Section 9 oDerati[q: and CaDital::Gralt APDIiqation:
Mr. Pa stri ct' s appl i cat i on 

. 
for federal

i.ition g cipital and 6perating fund!. There was no testimony from the audience'
and the public hearing was closed.

Board Deliberation and Decision: Mr, Andersen asked what percent loss
wou1d@angbornsa'iditwouldbeabout5-percent'
or SSO,OOO. Mr. Andersen then moved that lhe-Board-authorize the Genera] T"llg:l
i;;;il;i-; Srant apptication for Section 9 federal operating and capital funds
ih";;;h the Uirban Mass Transportation Administration, in the amount of $l'075'000

14INUTES OF LTO REGULAR BOARD MEETING, SEPTEMBER 20' 1989 Page 3

through the in ulti Transportation Administration, in the amount of $,1 
'075'000i'i .p,i*ii.g aisistance *o biqo,ooo in capital 

"t:it-l"!:e-i,f9I-F-it^:tt J,*"-]??l:'ln oograllnq asSlSLdllce dllu orlvtuvv rrr LoPrLor q'
90.-'M;.- Si..di !..onOeJ the m6tion. With no further discussion, the mot'ion

Mr.ParksaskedifthenewBoardmemberswerefamiliarw'ithwhat
happened'with the original genetat contractor on this proiect' Mr' Herzberg

LTD BOARD MEETING
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carri ed by unanimous vote.

ELECTION OF BoARD VICE PRESIDENT: Mr. Parks explained that.Jan',ice Eberly'
who wa@rd, had been Lhe Board's Vice President'
iiii Soi"d was 

-being asied to elect someone to fjll this position until the

rijirri.'Jr.ltloii i'."-t'iiiJ. 
--In 

December, elections will be held for all four
boi"a-offi..t, for two-year terms which will begin in January I990'

Mr. Andersen nominated Keith Parks to fjll the position' notin-9, that
Nr. paitci r.ift. onty eiperlenced Board member who was not already an officer.
i,.i;: 

'il;;ii;r;v i.co,ia.o'the nomjnatjon. Mr. Andersen moved, seconded bv

M". Srjnal, th-at the norinltiont be closed. Mr. Andersen then moved that the
sli".t."V 'be instructeU to cast a unanimous ballot for Mr. Parks as Vice

F;;;i;;ti, to complete 1,1t.- Eu.ity's term which ends December 3l' 1989' The

;;;i;;-;;; seconadd and Mr. Parks was elected bv unanimous ballot'

Facilitv Project update: stefano viggiano, P1-a-nn i ng Adrni,n i s trator '
inforrnffithememorandumonpage?8.*..'.written'anew
mechanical subcontractor "ii-on 

in. site and learning about the.pro,Je:t' The

miion ".s still not on t-he project, but Mr. Viggiano understood ,that was

UaiilaffV because that subcontractor was busy wifh other work, and the LTD

nliioniv iorr. was not on tn. iijiilil path..at rh;t time. Mr. Herzberg asked what

,ii-in".rra"a in the masonii wort. i,4r. Vigg.iano repl ied that it was just the

bri ck wo rk.

Marjon construction of Sa1 em, the new general contractor for the proiect,
at firji estimated p"oiect-.ompietion for Deiember 31, 1989,. but that. date will
iifliy-ifiii. Uiiiui. itre mecnanical subcontractor has not been on the project
unfii"no". ihe new corpleii- Oite was thought to be sometime jn January 1990'

but that date would not be known for another weeK or so'

MOTION

VOTE

MO!(ON

VOTE

had
ano
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Comnittee is comprised of ttrree ttD

llr. Montgomery had attended briefings about the District and its operations, so
were familiar with the project.

Itlr. Andersen wondered if it would be possible to recover staff time as we'l l
as direct costs from Fireman's Fund. Mr. Viggiano said that staff have been
keeping track of their time, and would submit I claim for the additional time
spent on -t!e project. .Since :lune, Mr. Viggiano had spent approximately l0percent of his time on the project, but all together, the cost'?or staff iime
probably amounts to less than $10,000.

.. llr. Vigg.iano said that some, months ago, the Board toured the new facility,
which t'ras 40 to 50 percent completed at ihat time. A lot more work has bein
completed since then. The sheet rock is up in the rooms, so it is now easierto get a -better sense of the layout of the facil ity. He offered to schedule a
coupl.e -of tours to meet the Board members' scheduies, because he thought they
would find the facility interesting at this stage of development. ifie goard
members who were present scheduled a tour for 4:00 p.m. on Tuesday, september 26.

Page 4

:. rs. comprrseq or rnree Ltu uoard memDers, Janet calvert (committee
H. Thomas An_dersen, and .peter Brandt; one Eugene CitV Couniiioi, nJlchair), H- Thomas Andersen, and peter Brandt; one'eugene ciiy couniitor, nolBennett; one Eu_gene Planning commissioner, Gerry Gaydos'; and oni Euqenl DowntownLolmlssloner, iJohn 8rown. Mr. Brandt informed the goard that the conrmi ttee had

rs, Janet Calvert (

met three times,. and that good progress had been made. The committee lo-far haddeveloped obje_cJives and..iriteiia-for possible sites for Jn;; fig;; TransitStation, as well as deciding how those iites would be evilulted.JLdLron' as wel| as oecr0lng how those sites vtoul_d be evaluated, Approximately
17 initial sites had been nirrowed to five, based on somt iiiieria lfiic-tr snoweo.r, rl Lrcr srres nao Deen narrowed t0 tive, based on some criteria which showedthat the eliminated sites did not meet itre overili ouieclives oi'wirat tneLl|dL Lne errmrnaEeo srEes drd not meet the overall objectives of what thecommittee and the Oistrict are trying to accomplish. ror ixanrpte, some'were too

LTD BOARD MEETING
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far from the city center, some were on-street sites, etc.

- Mr. Brandt handed out maps showing where the original and final sites arelocated. He expiained that the existi-ng site was iniluded in the finai fivesr[es.r0r.comp_qrison purposes, but does not meet the criteria of havinq an off-street site. The other final-sites were.#4, the butterfly 1ot; #6, the dreyhoundlot;. #13,. the future City Halt tot; and *iz, ttre-eietii;n;i;t;i"-;ia on ttrenorth side of 6th Avenue, between 5th and 6ih.

-.^_^.- i!._lgrt step.the Conrmittee will take will be to apply the criteria, inoroer Eo oetermine the one..or. tv',o.most..pronising sites and further investilate
l!"jl^.Xlilllility,,suitability, etc. Mr. grandl said he was suie thal'eu""yon.on the committee had his.or her.own opinion about which site would be the bist,so choosing the final site could be a'difficult process. He explained that the
r_lsE ot oDJectives and criteria is basically related to findin! a site that isclose.to downtown; close.to where the greaiest ridership ii; iai iood ".."rs;includes costs which are in relation to-the benefits recdived; iioii-iite; andhas long-range potent i a1 .

lilr' Brandt said that, in his mind, the most important criterion is to Iookat mixed-use possibiiities, in order to develop the'trantit station'lnlomuina-tion with another development such as an office building or ttre ereyhound bus
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station, and share the cost. He added that the Committee's work so far is very
preliminary but moving along fair1y well.

Mr. Parks asked if this was an advisory group and, if so, to whom.
l'lr. Brandt said this was an advisory group to LTD. Mr. Parks asked if pub'l ic
input hearings would be scheduled. Ms. Loobey replied that there will be oppor-
tuirities for publ ic input, including public hearings. l4r. Erandt added that
staff from the Lane Council of Governments (L-COG), various departments in the
City of Eugene, and LTD were all doing the work for the Comittee' and that he
thoirght it-was a wel l-coordinated effort. Mr. Parks said-he.thought it would
be good if this ioint venture could continue through the public hearing process.

lilr. Andersen said he would echo much of what l'lr. Brandt said. He was
pleased at the cooperation at this |evel among the governmental. groups. He

thought the appoinied officials all seemed to be moving toward the ;a11e-goal.,
and fhought tlidy would not be moving in any way that is adverse to the LTD Board.
1'lr Brand[ thought that problems might arise after the site is selected, if there
are residents -or businiss owners who obiect to the transit station being in a

certain p1 ace.

Mr. Herzberg asked if the Environmental Protection. Agency - (EPA) was

involved in this frocess, because the EPA sometimes created stumbling blocks.
l,lr. Montgomery woidered if the Epn should be involved earlier instead of later
in the piocesi. Ms. Loobey replied that the issues the EPA might b_e interested
'in wouid be either noise- or'air pollution, and that the Lane Regional Air
Pollution Authority (LRAPA) would be the direct contact agenc-y for sole source
oollution. and the-Districi would have to obtain some sort of a permit. Also,
the project would have to meet federa] noise abatement regulations.

vallev River Center Transit Station: lils. Loobey cal led the Board's atten-
tion t@0 of the agenda packet. At the June Board
meeting, the Board approved spending $125,000 to construct a transit station at
Va1ley-River Center (VRC;. Ohe issue facing the District at that time was that
qoinq- out to bid foi a separate contract to construct the station would have
TncrEased the time and posiibly the cost of construction. However, by leasing
the station from VRC, th'e statibn can be constructed in conjunction with the VRC

improvements being mide now. According to-the terms of the contract with VRC'

LTb will lease ttie station for 20 years for an advanced lump sum paylnent of
$125,000, which is not quite the ful1 cost of construct-ion. If' after 20 years'
a new lease is negotiated, it would be consistent with lease agre-ements with any

other station, srich as at the new Gateway shopping center. VRC has agreed to
pay the addiiional costs which are not-coveied by LTD's budgeted amount of
il25,0oo.

llr. Andersen wondered about the phrase, "if a new lease is negotiated"
Hs. Loobey expiained that the transit ltation is a special ized-use, and staff
UilJve tlrat i1RC wants LTD at the shopping center, so it is unlikely-that LTD

would not be able to negotiate a new lease.- Mark Pangborn, Director of Adminis-
trative Services, added- that if Valley River Center wanted to build a new store
where the transit station is before ihe 2o-year lease expires, VRC would have

Page 5
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to work with LTO to find a new place for the transit station, and vRC would be
obligated to replace the statioir.

_. .Y?gr-end Pqrformance Reoort: Joe Janda, MIS Administrator, discussed theDistrict's secord year-end performance report, in which the Disi,rict,s perfor-
mance.in several key areas was compared with performance in Fy g7-gg. ilr. Janda
stated that FY 88-99was a recordyear for thb District in all areas. nioeiiiiio
il.l.:r1d,,tS..-e percent compared to.the pr-ev-iou: y.ear, and reached a re6iE-ffi
9l l:a mlHron pas.senger trips. 

-He explained that passenger trips measure a
9!lli119u: lrip, .incl.Iding transfers. The main reasons -for this ridership
Increase ale. (I) the U0 prepaid.pass progr-am, in which students pay $4,50 pei.
term for unlimited ridership on th'e systeml-lait- year, 750,000 Jtua,ini trips wbre
!lFl, ol the system, and'abo-ut l0-percent of-the'ridei-itrip -inirJaie 

can te
lllrl?ylgg-!o rhis.program;^(2) service adjustments; and (3)'general growth inrhe poputation of three to five percent per year.

Mr. Andersen wondered how the District arrives at its goals for each year,
i?!-$..1-?,. projections are for Fy A9-90. Mr. Janda saia tfieloai i'are pri,3"c_
:]91:-P.._t..1-91_the previous year, and that staff are projecling a 5 percenlrroershrp increase over Fy gg-gg. The u0 program has had one yeai of mai,urity,so increases there are not expected to be'as lreat.

Mr. Parks asked if prepaid..program-s_ were offered to the City, County, orother entities. Ms. Loobey siid that-staff were working *iil, il,e bl"tv ana ci,untvtoward simi lar programs.

_ ^,,,lqdiscussing ls-tyice, Mr. Janda said that since 1979_80, there has beena srlght decline and then a grad.uar_puj'l!-up of service. by making minoradjustments and some enhancementi, the Districtiras taken in-incr"irenlll', g.iar.r
approach to service. Mr. Andersin noted that service is uerr'ina-rialrihip, andwondered if an increase-ir_ service should be expected. Howevei, }lr.-Jinoa saidhe. th.ought ridership follows service. lti.-'brandt co,,m"ntea'tirit-1ne uestsituation is for rid'ership to increase wtriie serviie saaya ,iiat:;- ilr. .randasaid. that'.currentl-y, the'service level ii aimost l2 percdnt tower tnan'serviceat the iast time of high ridership in 1979-80.

{r.. J-and.a explained-that @d-uctiJltJ is the measure of totar person tripsper schedule hour. In tsee-esl-!'F6iuETivity was at 2b.i perion"-trips, tnehighest level ever. This means ttrat ror every 
-t'our 

oC.er-u-i.-.,'Ibl5 pe-rson tripswere nade on the system.

Mr- Janda then talked about- lEfgrgs. He said that fares, service cover-age'. and. serv.ice. frequenq,{_ar l^^arEEt-lEison,s decisions rigiioing';i'etn." o,.not to ride the bus. In 1979-g0, ridersliip was at an alr-timdhish.- Htren rareswere.nearlv doubled at the end of that year, riaeisnip oi:lippiiir"amiiicatty,calling attention to the sensitivity among iuifome_rs regarding fares. lls. Loobeyadded that the District learned a-lessori,-itril rares 
-cannoi 

oe ieit'i-* ro" .long time and then increased aramatiiliiy.-'-Instead, LiD ha;-b;;;-inlreasrngfares increnentaily., by increasing ttre caih fare at one time and the next timeincreasing the cost of purchasing passes and tokeni. ii nc" 
- 

uegl ri i-ng this
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practice, the District has not seen the loss of ridership when increasing fares.
Instead, riders will change to the cheapest fare mechanism for them.

Itlr, Janda then discussed performance measures in the Transportation divi-
sion. Road call down time was described as the number of minutes a bus is off
schedule because of mechanical failure or an accident. Another bus is dis-
patched, and down time is measured from the time the dispatcher gets the call
to the tlme a bus is back in service and on time for that route. Last year'
schedule down time was decreased by 8.1 percent, which l'lr. Janda said was a
tribute to the working relationship between the llaintenance and Transportation
divisions in responding to these situations and getting a bus back in service.

Absenteeism measures the percent of bus operators who are absent as a
result of illness or injury. That trend has also been downward over time.
Mr. Janda explained that every one percent drop in absenteeism results in a cost
savings of approximately t20,000. Illness cannot be controlled, but a wellness
progrim has been implemented at the District to encourage employees_to be more

iroictive with their health. An incentive program has also been inplemented to
bncourage attendance. lilr, Andersen said he understood that it was made easier
to achieve the incentive cash awards and that absenteeism had then dropped off.
I'lr, Janda said that was correct. Mr. Montgomery asked about the relationship
between the money spent and the money saved to decrease absenteelsm. Tim Dallas'
Director of Operlti'ons, replied that the ratio is somewhere around three to one;
that is, if the District spent $25,000, it would expect to save $75,000.

Fleet maintenance performance indicators include miles between mechanical
road calls, fuel miles per gal lon, and oil miles per quart. l'lr. Janda said there
had been a 7.2 percent inCrease in number of miles traveled. The District's
buses travel rough'ly 3.25 million niles a year, or almost 9'000 miles each day..
The average bus-trivels 165 miles on a weekday. llec.haqisql= fgad.,clll: are
measured when a bus is actually pulled out of service. In FY 88-89, this figure
decreased from 8,000 miles between road calls to 3,500. However, the llaintenance
division recently implemented a new computerized fleet management system, and
the way in which mechanical road calls are reported has changed. In the future'
l.lr. Janda said, staff will have a much more accurate data base.

Fuel miles oer qal lon and oil niles oer ouart are decreasing primarily
because tlre fleet is aging and the buses have traveled more miles.

Mr. Andersen asked how staff assess comolaints and comolinents. Mr. Janda
stated that complaints are written and distributed to the appropriate division
for resolution,'but staff's suspicion is that they under-count compiiments. For
instance, staff receive complirients in daily conversations but have a tendency
not to report them. However, if staft hear complaints, -they .are -re-p-orted 

so that
there cari be some review and resolution. As an example, I'lr. Dallas said that
lilr. Andersen had told him that lrlr. Andersen's children were having some trouble
on the bus. llr. Dallas filled out a complaint form in order to research the
problem; however, if Mr. Andersen had paid the District a compliment, llr. Dal las
would have been less likeiy to write that up.

Page 7
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Ilr. Janda next discussed revenue and ooeratinq cost measures, found on page
36 of the agenda packet. Table VII on that page shows the fgE!g&.!g-j!CELi-nS
cost ratio, or the percent paid for by the customer, back to the inception of
the District. This ratio increased from 19.5 percent to 20.2 percent last year.
Passenqer revenues increased 14.6 percent in 1988-89, to $1.7 million, following
an upward trend since 1982-83. Last year, 58 percent of fares were prepaid, by
the use of passes, tokens, day passes, and the U0 subsidy program, and the
remainder was paid by cash. Cash fares decreased from 46 percent to 42 percent.
This use of prepaid fares is encouraged, because they are easier to administer
and because people are more 1ike1y to ride if they have passes or some prepaid
i nstrument.

Operatino cost is defined as the cost of doing business, including over-
head. 0perating costs increased 7.5 percent last year, due to salary increases,
additional employees to implement the new service, and inflationary adjustments.
The fa=rebgx- to -ogerati nq cost ratio, which increased 3,6 percent last-year, has
been fairly stable over time, ranging from 18.5 to 22 peicent, ln spile of in-
creasing operating costs. In comparing base fares adjusted for inflation from
1978, the 8.9 percent decrease in adjusted base fare is a significant accomplish-
ment .

. Two imp_ortant performance neasures at the Customer Service Center (CSC)
are.tgtal=cql=lf=rs=ceiyed and the lost-call rate, shown on page 37 of the ajendi
packet.--In 1988-89, the CSC experienced a 22 percent incredsd in cal1s, and-made
a significant improvement in the number of cills which were not lost. The CSCstaff achieved a rate of 4 percent lost calls in a record year for number of
calls received.

., S?fqtv qJr! rilk,manaqement measures are shown in table IX on page 37 of
the packet. lrliles between oreventable accidents is defined as the'n[mber of
miles between accidents which could have been prevented by the driver. Total
systen miles have been increasing over time. Thb average miles traveled betweenpreventable accidents increased by 3.9 percent to lO4,5O0 in Fy 88-99. This
Iepresents . 

about one.preventable acciddnt every l2 diys. In Fy g9-90, theDistrict will be g4phasizing defensive driving, The-number of preveniable
accidents is normally lower directiy after the empl oyees go through defensive
drlvrng courses, so the number o-f preventable accidents is expected to drop againthis year-. Total liab! litv claims increased by 32 percenl, from 83 to itO.
Workers' Comoensatjon claims stayed the same, af 30 for the year.

Mr. Janda closed by saying that Fy 88-89 was a strong year for LTD, dueto increasing ridership and the general health and stabi lit! -of 
the comnunity,

as well as more efficient service being offered to the comnirni ty.

- Mr. Brandt .suggested that the Board president post a letter to all
employees. expres-sing. the Board,s appreciation of the enployees, efforts to
achieve-the result_s just discussed. by Mr. Janda. Mr. Andirsin agreed, saying
the enployees should be proud of these results.

_ - Tranli!,= Deyglgpment Plan: Mr. Janda gave copies of the new Transit
Development Plan (TDP) to the Board members, and offereil to send copies to anyone
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in the community the Board might suggest' He explained that requirements for
receiving Section 9 funds used to require a year1y p,1 ann i ng .document - .Notr the
TDP is m6re of an internal resource ddcument for staff, but is also sent to the
Chambers of Commerce and the public library, among others. llr. Pangborn added
that UMTA sti1l requires a p1-anning document, but is le-ss. stringent- about what
is included in it.' Three-.to fivi-year plans are included' as well as other
materials which are more resource materials for staff than they are planning
documents. The TDP is a compilation of LTD's operating statistics and plans.
Mr. Brandt suggested that the TDP be sent to The Register-Guard-and the
Sprinsfietd Neii. He also asked who paid for the TDP. l'ls. Loobey repiied that
the d6cument was produced internally on the District's computer network.

Farewe]] for Former Board Hembers: Ms. Loobey said that-Ms. Calvert and
one or-lffi about having a farewel I reception for
three Board members whose terms had expired. she asked the Board's preference
in doing so. Mr. Parks suggested having something before a Board .neeting, but
eloeciaily before the dediiition of the-new facility; he suggested a party for
thbse who- spent so much time planning the new facility.. Hr. Brandt thought it
wijuia neeO io be a separate function-, rather than at the begiming.of .a Board
nreeting, to be meaningful . Mr. Andersen suggested .that. Ms. . Loobey and

Ns. Caivert decide what-would be the best way to recognize the outgoing Board
members .

Results of State Leoislative Session: I'lr. Andersen asked what had happened
tothe@oobeyhadreported.onat.the.Junemeeting.
Ms. Loobey repliea that everything passed except the tire and battery tax'

AE9IIBXXEII: Mr. Andersen moved that the meeting b.e adi-ourned' Mr' Brandt
secondEdJhE-rnoti on, and the meeting was duly adiourned at 9:10 p.m.

Page 9
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october 18, 1989

1'lEMOMNDUM

T0: Board of Di rectors

FR0M: Stefano Viggiano, Planning Administrator

RE: New Faci I i ty Update

The pace of construction has improved during the last few weeks as subcontractors
have increased their staffing levels at the site. Marion has still not provided
a new schedule for the completion of the project, although one is expected at
any time. 0nce the new schedule is available, a more accurate move-in date can
be set.

Work completed during the past month includes the installation of most of the
overhead doors in the maintenance building; installation of some light fixtures
and some cabinet work in the administration buildjngi and completion of site
paving, i ncl udi ng sidewalks.

./1
---'--,/ / t .//.4Va--/,/-,..-- I

Stef{no Viggiano
Pl anni ng Admi ni strator

SV: ns/sj h
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P.O. Box 2710 Euqene Oregan 97402 Telephone (5A3) 687 5581

0ctober 18. I989

MEI..IORANDUM

T0: Board of Di rectors

FROM: Stefano Viggiano, P1 anning Administrator

RE: Update on the Downtown Transit Station Site Selection Committee

The Downtown Station Committee met on October 3, 1989, to review options
mixed-use development at each of the various sites and to brjefly discuss
citizen involvement process.

As you know, there are five locations under consjderation for the downtown
transit station. Some of these locations bril l be considered for mixed-use
development, some for a transit station only, and sone as either a mixed-use
development or a transit station. The current list of sites to be considered
i s as fol I ows:

for
the

I . Exi st ing
2. Greyhound
3. Greyhound
4. Butterfl y
5. Butterfly
6. City Hall
7. Elections
8. Elections
9. Elections

stati on, transi t only
ot, transit onl y
ot, mixed-use with commercj al/parkj ng
ot, transi t onl y
ot, mixed-use with commercj a1/parki ng
ot, mixed-use with City offices
at (l/2 block), mjxed-use with commercjal/parkjng
ot (3/4 block) , mixed-use with commercial/retail/parking
ot (fu1 1 b1 ock) , mjxed-use with commercial,/retail/parking

The existing station, whjch is on-street, can only be considered as a transit
station without mixed-use development. The Greyhound lot and the Butterfly lot
will be considered as either transit stations or in conjunction with a commercial
(office) development, probably with parking. The City Hall lot and the various
configurations of the Elections lot will be consjdered only as mixed-use
development. The City Hall sjte js reserved for future expansion of City
offices, and thus cannot be considered without that office development. The
Elections lot, whjch is separated fron the center of downtown by 6th and 7th
Avenues, would not compete well with other sites as a trans'it-on1y development.

The proposed cjtizen involvement process js outl ined on the attached memorandum
to the Citizen Involvement Committee (CIC). The CIC reviewed the proposed

LTD BOARD MEETING
10/18/89 page t9



Board of Di rectors
Downtown Station Committee Update
0ctober 18, 1989
Page 2

process_on 0ctober 12, and _f_ound it appropriate. As indicated in the memorandum,
the public input phase will occur aiier'the site selection committee has made
a reconmendati on on a site(s), and before action on the recommendati on by the
Lane _Transit,Board, the Downtown commission, the Eugene planning conmission, anothe Eugene city council. The major elements of- the procesi include priblic
service announcements, an article in The Register-Guard, a mailing to downtown
businesses,. a.community forum on the issue, and public hearings. Spbcial effortswill be made to solicit comments on the issue irom bus rideis.

The next Site Selection Committee meeting is scheduled for November 14, 1999,
to_revie-w-the scoring for each of the sites. prior to that meeting staff from
LTD, L-COG, and the City of Eugene will meet to develop recommerided scores.
Committee members, and otier LTD Board members, are invited to attend all or parr
of that work session. It wjll be held on 0ctober 20, 1989, in the Uashbirrne
Building Conference Room, 72 l,lest Broadway, Eugene, between lO:OO a,m. and
3:00 p.m.

./*-

Stef Viggi ano
Admi ni stratorP1 ann i ng

SV:ms:js

attachment
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10/04/89

T0: Citizen

FR0l.l: Planning

SUBJECT: E

men

t'tEl'{0RANDUFI

Invol vement Commi ttee

and Developrnent Department, Lane Transit District

Station Sit

LTD BOARD MEETING
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tion Anal en Invol ve-

Background

The Lane Transit District Board and city of Eugene have iointly initiated a

study to determine and analyze a range of siting alternatives. for relocation
of t-he existing transit station. The current LTD transit station is located
along a four biock section of lgth Avenue between Charnelton and Oak Streets.
Incr6ases in ridership, operational difficulties, and concerns about.the
iong-term viability oi'thL current station have prompted the commission of
thi s study.

The study, which is being conducted by the Lane council of Governments, will
evaluate- individual sitei in the downlown area for future use as a downtown

transit center. The study proposal , as agreed to by the City and the LTD

Board, includes an analysis of the potentiai for mixed use development on the
sel ected site.

In July, a steering contmittee was formed to guide the development of the
study.-'The steeriig comittee is composed of three members of the Lane

Traniit District Boird, one Downtown Commissioner, one Planning Cornissioner
.nJ one City Councilor. The committee has met four times since July in
i.ttingt opin to the public. The study is projected to-be.completed in
DecembEr, i989, at which time the steeiing Comnittee will be dissolved'

Citizen Involvement Plan

The steering committee wilj conclude their servjce with a recommendation on a

oreferred site for a new downtown transfer station. That recommendation vill
'be forwarded to the LTD Board, Downtown commission, Planning conmission, and

City Counci l for their aPProval

Fol lowing the transmittal of that recorrnendat i on, a formal .citizen involve-
ment-proiess will be initiated. A variety of techniques wjll be employed to
notify transit users and the publ ic-at-large about the study' the various
aiternatives considered, and ihe finai recommendation. Among those tech-
n i ques are the following:

]. Lane Transit Djstrict will create a series of pubiic service announce-

r"nts to notify the public about the study and opportunities to comment

on the alternatives and recommendation.

IV-1



2. Lane Transit District and the City of Eugene wilI jointly prepare a
nailing to all downtown businesses whose customers or emplbyebs could
be affected by the relocation of the transit station. The maiiing will
describe the purpose of the study and the implications of i"elocation on
the development of a stronger transit system.

3. Since the,study's inception, the Register-Guard has expressed an inter-
est in foliowing its development. Lane Transit District staff w,ill
attempt to jnterest the Register-Guard in running a feature article on
transit station reiocation and broader transit issues.

4. Lane Transit District and the City of Eugene will sponsor a comnunity
forum to share information on relocation alternativis yith the publ iL.
The forum wili inform interested citizens about key findings of'the
study and wiil enable staff and decision-makers to engage iitizens in
discussions about the long and short-tenn implications of transit
station relocation. A process for capturing and recording citizen's
comments on the proposal will be developed prior to the forun for
transmittal to the various decision-making bodies.

5. As part of the study, L-COG has agreed to prepare a Downtown Transit. Center Concept paper in draft and final forms. Draft copies will be
made avai lable to the publjc at LTD offices, the downtovrn transit
center, the Eugene Pianning and Developnent Department, the Permit
Infornation Center, Lane Council of Governments and various downtown
bus i ne s ses .

6. Notjces of the publ ic forum and public hearings on the reiocation will
be posted on advertising reader-boards inside LTD busses and within the
lOth Avenue transit center. In additi.on, a graphic display showing
relocation alternatives and final recormendation will be prepared ind
will be displayed at the downtown transit center and later used for the
pubi ic forum.

Following this phase of publ ic involvement, each of the affected boards,
comnissions and the City Council will be required to approve the final recom-
mendation. It has been suggested that LTD and City staff convene a single
public hearing to be attended by al 1 representatives from all four affected
bodies. A joint public hearing wouid enable to the public to coflnent one
time on the proposal rather than attending four meetings to allow their
opinions to be heard. Each of the approving bodies could take testimony at
this joint hearing but could de1 ay approval until some point after the hear-
ing date. The idea has some merit and will be pursued by staff.

Action Requested

Review and approve the Citizen Involvement component of the LTD Transit
Center Site Sel ecti on Studv.

LTD BOARD MEETING
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^LTD
P.O. Box 2710 Eugene, Oregon 97402 Tetephone: (503) 657_SSg1

October 18, 1989

}IEI,IORANDU},I

T0: Board of Di rectors

FR0ltl: Micki KapIan, Transit planner

RE: Valley River Center Transit Station

construction of the new valley River.center (vRC) transit station is underway.
As you m-av recalr, -the station wirt be rocatid.t tt'e weit-eni Ji iiriei-niv."center, in front of l4r. Kay's restaurant. The new station is schedulei to oecompleted by November 15, 

-19e9.

A.drawing of,the new transit station wlll be posted in the l4cNutt room duringthe 0ctober 18 Board meeung. Board memberi iri aiso enloui.-d.i-to-iJ ii vncto see the new station duri.ng construction. I would u6 nippy io -t-o,ir; 
tneconstruction site with any interested Board members. If yotiTre- inieresteoin such a tour, please contact me at 697-5591.

Ytl/rlL/6,il/,-
l.li cki Kap l an
Transi t Pl anner

MK:ms:js
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P.O. Box 271A Eugene, Oregon g7402 (503) 687 -5581

0ctober 18, I989

t..IEMORANDUI.I

T0: Board of Di rectors

FROM: Andy Back, Transit Planner

RE: Gateway Transit Station Update

The District is in the process of developing plans for construction of an on-srte transit station at the new Gateway l'lal I in springfield. The project is
included in the District,s approved Ca-pital lrnproveme-nts program. '

Recently, General Growth (the developers of the ma11) approved the District,s
gg1cep,t1al. design of.the transit stition. unthank,' p<itictra, ana w.i.rbu.y,rne urstrlct's architects working on the station design, should comoleie
b,orking drawings for the transit slation by early Novembdr. ConitruiiiSn or!ne !ransit station should take place over the next few months. The estimated
constructi on costs are $90,000.

Target and Sears, the two main anchors for the new mall, are currently open.However, the rest of the.mall is not planned to be open unili tne ipiinb or1990' serv.i.ce now operates on Gatewa,i Bourevard in hronf or ilrJ-riii . ft,.[wo routes that run on Gateway, the #12 Harlow and the #15 LCCr/Gateway, wi1t,
once. the mall is open, travel on the nall site and serv" itre new"irinsitstation. This service will provide the mall with direct uus iiieJs-iromseveral neighborhoods in^both Eug-ene_ and Springfield, as wett- as-itr.-irg"n"Transit Station and the Springfield Transii Stition.

,1 /)
Cx/^44 fu-c,t,,
Andy Bdy'k / /P
Transi f Pl anner u

AB:ms:js
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P.O. Box 2710 Eugene, Oregon 97402 Telephone. (503) 687-5581

September 28, 1989

MEMOMNDUM

T0: All Empl oyees

FR0M: Janet Cal vert, President,
Board of Di rectors

RE: Thank You for a Job l'lel l Done

At the september 20, 1989, Board of Directors meeting, the Board members heard

"-".porl-ittlCh 
summirized'the District's maj-or achievements from July l' 1988'

ifr"o'ugh-;unJ s0, iges. Some of the-key performance areas measured throughout
in" i6i" were ridership, service, far6 payment, revenue, and operati.ng cost.
in-aiii""is, the Oistritt either'met or'eiceeded its.targeted obiectives' and

in ibioJ.-i*it ief all-tinre records. This continued an eight-year trend of
in.reiiing ridership, more efficient al location of service, and more effective
uiitiiati6n of District resources in providing service to the conmunity.

After hear.ing this report, the members of the Board requested that I r'lrite a

i'iii,oi.ailAu. [d all empioyees to express the Board's appreciation for. a j.ob well
done. It is very rewarding to know that LTD is experiencing.ridershlp ln-
i"eases when othdr transit -districts across the country are struggling with
Ji,iii"ini "ioJrstiip- 

ihe Board members appreciate the many positive.efforts
riOi UV [fO;. emplbyees this year, during'times of harsh weather conditions'
special events, and record-breaking ridership.

Again, on behalf of the Board of Directors, thank you all for a job well done'

President, Board
Di rectors

js
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^Lzgt
Box 2710 E Oregon 97402 Telephone: (503) 687-5581

0ctober 18, 1989

MEI'IORANDUM

T0: Board of Di rectors

FROlil: Phyllis Loobey, General Manager

RE: List of Countries from Bus 0perator,s Visitors Book

LTD BOARD MEETING
10/18/89 Page 26

Some of the Board members wi-ll recall seeing a ,,visitors book,, kept by one of
LTD's b.us .operators, Roger Rix. 0n Saturdiys, Roger asks his bris riders to
slgn a book' and he has signatures and comments from people from all over theworld' This book was passed around for the Board to iooi< at during a meeting
I ast spri ng.

Now Roger has prepared a list of the countries ln which these visitors live.
The list is included in the agenda packet in order to show the Board that our
bus operators truly are ambasladori to the world.

?,qu,q
Phyllis Loobey
General l'lanager

PL:js

attachment
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LIST OF COT]NTRIES
FROM

ROGER RIX'S VISITORS BOOK

ARGENTINA
AUSTRALIA
AUSTRIA
BANGLADESH
BORNEO
BRATI-
CANADA
CHILE
CHINA
COLUMBIA
COSTA RICA
CYPRUS
DENMARK
DOMIMCAN REPIJBLIC
ECUADOR
EGYPT
EL SALVADOR
ENGLAND
ETHIOPIA
FUI
FINLAND
FRANCE
GREECE
IIAITI
HUNGARY
ICELAND
INDIA
INDONESIA
IRAN
ISRAEL
ITALY

JAPAN
JORDAN
KOREA
LEBANON
MALAYSIA
MEXICO
NEPAL
NETHERLANDS
NEW ZEAI-AND
NICARAGUA
NIGER
NORTH YEMEN
NORWAY
PAKISTAN
PANAMA
PERU
PHILIPPINES
POLAND
SCOTLAND
SINGAPORE
SOMALIA
SOUTH AFRICA
SPAIN
SWEDEN
SWITZERLAND
TAIWAN
TIIAILAND
u. s. A.
u. s. s. R.
VIETNAM
WALES
WEST GERMAI.IY
ZIMBABWE
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