
AN ORDINANCE OF THE CITY OF LEBANON ) ORDINANCE BILL NO. 2022-12 
GRANTING A NONEXCLUSIVE FRANCHISE ) 
TO COMCAST OF OREGON II, INC. FOR THE ) 
CONSTRUCTION AND OPERATION OF A ) ORDINANCE NO. 2988 
CABLE SYSTEM ) 

THE PEOPLE OF THE CITY OF LEBANON HEREBY ORDAIN AS FOLLOWS: 

WHEREAS, Lht: Ci Ly of Lebanon, having determined that the financial, legal and technical 
ability of Comcast of Oregon II, Inc. is reasonably sufficient to provide services, facilities, and 
equipment necessary to meet the future cable-related needs of the community, The City of 
Lebanon does ordain as follows: 

SECTION 1 
Definition of Terms 

1.1 . Terms. For the purpose of this Franchise, the following terms, phrases, words, and 
abbreviations shall have the meanings ascribed to them below. When not inconsistent with the 
context, words used in the present tense include the future tense, words in the plural number 
include the singular number, and words in the singular number include the plural number: 

A. "Basic Cable" means any service tier that includes the retransmission of local 
television broadcast signals and other programming provided by the Grantee. 

B. "Cable Act" means Title VI of the Communications Act of 1934, as amended. 

C. "Cable Services" shall mean (1) the one-way transmission to Subscribers of (a) 
video programming, or (b) other programming service, and (2) Subscriber 
interaction, if any, which is required for the selection or use of such video 
programming or other programming service. 

D. "Cable System" shall have the meaning specified in the definition of "Cable 
System" in the Cable Act. 

E. "FCC" means Federal Communications Commission, or successor governmental 
entity thereto. 

F. "Franchising Authority" means the City of Lebanon or the lawful successor, 
transferee, or assignee thereof 

G. "Grantee" means Comcast of Oregon II, Inc., or its lawful successor, transferee, or 
assignee. 

H. "Gross Revenues" mean any revenue derived by the Grantee from the operation of 
the Cable System to provide Cable Services in the Service Area, following 
Generally Accepted Accounting Principles ("GAAP), consistent with federal and 
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state law, provided, however, that such phrase shall not include: (1) any tax, fee or 
assessment of general applicability collected by the Grantee from Subscribers for 
pass-through to a government agency, including the FCC user fee; (2) 
unrecovered bad debt; (3) advertising agency commissions and launch fees to the 
extent consistent with GAAP, and (4) franchise fees received from Subscribers. 
Gross Revenues shall also not include revenue from any other sources or services 
unless and until such source or service is finally, specifically and expressly 
declared to be a cable service under federal law or regulation, by Congress or the 
Federal Communications Commission. 

I. "Person" means an individual, partnership, association, joint stock company, trust, 
corporation, or governmental entity. 

J. "Public Way" shall mean the surface of, and the space above and below, any 
public street, highway, freeway, bridge, land path, alley, court, boulevard, 
sidewalk, parkway, way, lane, public way, drive, circle, or other public right-of
way, including, but not limited to, public utility easements, dedicated utility strips, 
or rights-of-way dedicated for compatible uses now or hereafter held by the 
Franchising Authority or other utilities in the Service Area which shall entitle the 
Grantee to the use thereof for the purpose of installing, operating, repairing, and 
maintaining the Cable System. 

K. "Service Area" means the legal boundaries of the Franchising Authority and shall 
include any additions thereto by annexation or other legal means, subject to the 
exceptions in Section 3.9. 

L. "Standard Installation" is defined as 125 feet from the nearest tap to the 
Subscriber's terminal. 

M. "Subscriber" means a Person who lawfully receives Cable Service of the Cable 
System with the Grantee's express permission. 

SECTI0N2 
Grant of Franchise 

2.1 Grant. The Franchising Authority hereby grants to the Grantee a nonexclusive Franchise 
which authorizes the Grantee to construct and operate a Cable System in, along, among, upon, 
across, above, over, under, or in any manner connected with Public Ways within the Service 
Area, and for that purpose to erect, install, construct, repair, replace, reconstruct, maintain, or 
retain in, on, over, under, upon, across, or along any Public Way such facilities and equipment as 
may be necessary or appurtenant to the Cable System. 

Notwithstanding anything to the contrary, any easement for such use which has already been 
granted by the Franchising Authority to a telephone or other utility company shall to the fullest 
extent be interpreted so as to grant Grantee the same rights and privileges as have been granted 
to the telephone or other utility company. In such easements, the words "telephone" or 
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"telephone company," "public utility" and the like shall to the fullest extent be interpreted to 
include the Grantee. 

2.2 Other Ordinances. The Grantee agrees to comply with the terms of any lawfully 
adopted generally applicable local ordinance, to the extent that the provisions of the ordinance do 
not have the effect of limiting the benefits or expanding the obligations of the Grantee that are 
granted by this Franchise. Neither the Franchising Authority nor the Grantee may unilaterally 
alter the material rights and obligations set forth in this Franchise. In the event of a conflict 
between any ordinance and this Franchise, the Franchise shall control, provided however that the 
Grantee agrees that it is subject to the lawful exercise ofthe police power of the Franchising 
Authority. 

2.3 Competitive Equity. 

(A) The Grantee acknowledges and agrees that the Franchising Authority reserves the 
right to grant one (1) or more additional franchises or other similar lawful 
authorization to provide Cable Services within the Service Area; provided, the 
Franchising Authority agrees that, within ninety (90) days of the Grantees request, 
it shall amend this Franchise to include any material terms or conditions that it 
makes available to the new entrant, or provide relief from existing material terms 
or conditions, so as to insure that the regulatory and financial burdens on each 
entity are materially equivalent. "Material terms and conditions" include but are 
not limited to: franchise fees; insurance; system build-out requirements; security 
instruments; customer service standards; required reports and related record 
keeping; and notice and opportunity to cure breaches. The parties agree that this 
provision shall not require a word for word identical franchise or authorization for 
a competitive entry, so long as the regulatory and financial burdens on each entity 
are materially equivalent. Video programming services delivered over wireless 
broadband networks are specifically exempted from the requirements of this 
section. 

(B) Notwithstanding any provision to the contrary, at any time that a non-wireless 
facilities based entity, legally authorized by state or federal law, makes available 
for purchase by Subscribers or customers, Cable Services or multiple Channels of 
Video Programming within the Service Area without a franchise or other similar 
lawful authorization granted by the Franchising Authority, then Grantee may seek 
modifications as per (A) above, or the term of Grantee's Franchise shall, upon 
ninety (90) days written notice from Grantee, be shortened so that the Franchise 
shall be deemed to expire on a date six (6) months from the first day of the month 
following the date of Grantee's notice. 

2.4 Term. The Franchise granted hereunder shall be for an initial term of ten (10) years 
commencing on the effective date of the Franchise as set forth in Section 8.6, unless otherwise 
lawfully terminated in accordance with the terms of this Franchise. 
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2.5 Technological Development Review. Within sixty (60) days' notice of the fifth 
anniversary of the effective date of the Franchise, the Franchising Authority may, but is not 
required to, conduct a limited review of the Franchise. The purpose of the review shall be to 
ensure, with the benefit of full opportunity for public comment, that the Grantee continues to 
effectively serve the public in light of new cable law and regulation, and community needs and 
interests, with consideration of all financial, technological, and operational impacts that may 
affect the Grantee. Both the Franchising Authority and Grantee agree to make a full and good 
faith effort to participate in the review. If, after completion of the review, the Franchising 
Authority and Grantee agree that the public interest will be served by modifying certain franchise 
obligations and extending the term of the Franchise, the Franchising Authority, with the 
expressed agreement of the Grantee, shall modify the obligations and extend the term of the 
Franchise accordingly. 

SECTION3 
Standards of Service 

3.1 Conditions of Occupancy. The Cable System installed by the Grantee pursuant to the 
terms hereof shall be located so as to cause a minimum of interference with the proper use of 
Public Ways and with the rights and reasonable convenience of property owners who own 
property that adjoins any of such Public Ways. Prior to the commencement of any construction, 
extension or relocation of Grantee's Cable System in the Public Ways, Grantee agrees to obtain 
the necessary and required approvals from the Franchising Authority, including a right-of-way 
permit and payment of applicable fees. 

3.2 Restoration of Public Ways. When any excavation or construction activity is made by 
the Grantee within the Public Ways, the Grantee shall promptly restore the affected portion of 
the Public Way to a condition reasonably comparable to the condition existing immediately prior 
to the excavation or construction activity, and in compliance with legally adopted City and State 
standards, to the extent that they are applicable. The restoration shall be in compliance with 
lawful specifications, requirements and regulations of the Franchising Authority in effect at the 
time of such restoration. Grantee shall repair any defect or inadequacy in the restoration within 
sixty (60) days after receiving written notice from the Franchising Authority. In the event that 
Grantee fails to satisfactorily restore the affected portion of the Public Way, the Franchising 
Authority may restore or cause to restore such Public Way, and the reasonable cost thereof shall 
be paid by the Grantee; provided, that the Franchising Authority provides Grantee reasonable 
notice to restore, and Grantee fails to restore such Public Way within the time period specified 
by the Franchising Authority. If the Franchising Authority determines that the defect or 
inadequacy of the restored area presents an imminent danger to public health or safety or the 
defect or inadequacy causes or threatens to cause substantial damage to adjacent pavement, 
utilities, structures, or other improvements, the Franchising Authority may require that the 
repairs be made or that acceptable temporary measures be taken within 24 working hours or 
three days following the time of the request. 

3.3 Relocation at Request of the Franchising Authority. Upon its receipt of reasonable 
advance written notice, to be not less than thirty (30) business days, the Grantee, at its own 
expense, shall protect, support, temporarily disconnect, relocate in or remove from the Public 
Way, any property of the Grantee when lawfully required by the Franchising Authority by reason 
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of traffic conditions, public safety, street abandonment, freeway and street construction, change 
or establishment of street grade, installation of sewers, drains, gas (although not the direct 
responsibility of the City) or water pipes, or any other type of structures or improvements by the 
Franchising Authority which are not used to compete with the Grantee's services. The Grantee 
shall in all cases have the right of abandonment of its property. 

3.4 Relocation for a Third Party. The Grantee shall, on the request of any Person holding a 
lawful permit issued by the Franchising Authority, protect, support, raise, lower, temporarily 
disconnect, relocate in or remove from the Public Way as necessary any property of Grantee, 
provided: (A) the expense of such paid by the Person benefiting from the relocation, including, if 
required by the Grantee, making such payment in advance; and (B) the Grantee is given 
reasonable advance written notice to prepare for such changes. For purposes of this Section 3.4, 
"reasonable advance written notice" shall be no less than ten (10) business days in the event of a 
temporary relocation, and no less than 120 days for a permanent relocation. In the case of the 
failure of Grantee to comply with the terms of this, Section 3.4, the superintendent of streets or 
other proper officer of the Franchising Authority, may take action to relocate in or remove from 
the Public Way any property of Grantee, at the expense of the Grantee; provided, however, 
Grantee shall not be penalized for any good faith dispute regarding payment due from any such 
third party. 

3.5 Reservation of Franchising Authority - Public Ways. Nothing in this Franchise shall 
prevent the Franchising Authority from constructing sewers, grading, paving, repairing or 
altering any street, alley, or public highway, repairing or removing water mains, or maintaining, 
repairing, constructing or establishing any other public work or improvement. All such work 
shall be done, insofar as practicable, so as not to obstruct, injure or prevent the use and operation 
of Grantee's Cable System. However, if any of Grantee's Cable System interferes with 
constructing sewers, grading, paving, repairing or altering any street, alley, or public highway, 
repairing or removing water mains, or maintaining, repairing, constructing or establishing any 
other public work or improvement, or any other government owned facilities in the Public Ways, 
Grantee's Cable System shall be removed or replaced in accordance with Section 3.3 hereof. Any 
and all such removal or replacement shall be at the expense of Grantee except for installation or 
repair of a communications system owned by the Franchising Authority or other public entity 
providing commercial services in competition with the Grantee or an affiliate of Grantee. If in 
response to a request by the Franchising Authority the Grantee removes or replaces any portion 
of its Cable System at its own expense in order to accommodate the installation or repair of a 
communications systems used by the Franchising Authority or other public entity to provide 
commercial services in competition with Grantee or its affiliates, then the Franchising Authority 
or other government entity shall reimburse Grantee for the reasonable expense of the removal or 
replacement. 

3.6 Vegetation Management. Grantee may trim all trees and vegetation which overhang 
Public Ways, whether such trees or vegetation originate within or without the Public Ways, in 
such a manner and to such an extent as will prevent the branches or limbs or other parts of such 
trees or vegetation from touching or interfering with Grantee's property, so long as no trees and 
vegetation are trimmed or cut back further than may be reasonably necessary to prevent such 
interference and to allow the proper operation and maintenance of said Grantee property. 
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Nothing contained in this Section 3.6 shall prevent Grantee, when necessary and with the 
approval of the owner of the private property on which they may be located, from cutting down 
and removing any trees and vegetation which overhang the Public Way. 

3.7 Safety Requirements. Construction, operation, and maintenance of the Cable System 
shall be performed in an orderly and workmanlike manner. All such work shall be performed in 
substantial accordance with generally applicable federal, state, and local regulations and the 
National Electric Safety Code. The Cable System shall not endanger or unreasonably interfere 
with the safety of Persons or property in the Service Area. 

3.8 Underground Construction. In those areas of the Service Area where all of the 
transmission or distribution facilities of the respective public utilities providing telephone 
communications and electric or other services are underground, the Grantee likewise shall 
construct, operate, and maintain its Cable System underground. Nothing contained in this 
Section 3.8 shall require the Grantee to construct, operate, and maintain underground any 
ground-mounted appurtenances. The Franchising Authority shall notify the Grantee within thirty 
(30) days following receipt of subdivision requests for areas within the Service Area. It shall be 
the responsibility of a subdivision developer to make arrangements with Grantee pursuant to the 
requirements of Lebanon Development Code Chapter - Section 16.16.050. For all other 
developments or projects, the developer is responsible for providing adequate advance 
notification and access to Grantee and other potential users of an open trench. Notwithstanding 
the foregoing, Grantee shall not be required to utilize any open trench. 

3.9 Required Extensions of the Cable System. Grantee agrees to provide Cable Service to 
all residents in the Service Area subject to the density requirements specified in this Section 3.9. 
Whenever the Grantee receives a request for Cable Service from a Subscriber in a contiguous 
unserved area where there are at least 12 residences within 1320 cable-bearing strand feet ( one
quarter cable mile) from the pottion of Grantee's trunk or distribution cable which is to be 
extended, it shall extend its Cable System to such Subscriber at no cost to said Subscriber for the 
Cable System extension, other than the published Standard/non-Standard Installation fees 
charged to all Subscribers. Notwithstanding the foregoing, the Grantee shall have the right, but 
not the obligation, to extend the Cable System into any portion of the Service Area where 
another operator is providing Cable Service, into any annexed area which is not contiguous to the 
present Service Area of the Grantee, or into any area which is financially or technically 
infeasible due to extraordinary circumstances, such as a runway or freeway crossing. 

3.10 Subscriber Charges for Extensions of the Cable System. No Subscriber shall be 
refused service arbitrarily. However, if an area does not meet the density requirements of Section 
3.9 above, the Grantee shall only be required to extend the Cable System to Subscriber(s) in that 
area if the Subscriber(s) are willing to share the capital costs of extending the Cable System. 
Specifically, the Grantee shall contribute a capital amount equal to the construction cost per mile, 
multiplied by a fraction whose numerator equals the actual number of residences per 1320 cable
bearing strand feet from Grantee's trunk or distribution cable, and whose denominator equals 
twelve (12). Subscribers who request service hereunder shall bear the remaining cost to extend 
the Cable System on a pro rata basis. The Grantee may require that payment of the capital 
contribution in aid of construction borne by such potential Subscribers be paid in advance. 
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Subscribers shall also be responsible for any Standard/non-Standard Installation charges to 
extend the Cable System from the tap to the residence. 

3.11 Cable Service to Public Buildings. The parties acknowledge that as of the Effective 
Date of this Franchise agreement, Grantee continues to provide Complimentary Services to 
certain schools, libraries, and public institutions within the Franchise Area. In the event Grantee 
elects, to the extent permitted by Applicable Laws, to invoice the Franchising Authority for 
Complimentary Services, Grantee agrees that it will do so only after providing City with one 
hundred twenty (120) days' prior written notice. Grantee agrees not to unfairly or unreasonably 
discriminate against the Franchising Authority with respect to other Oregon served local 
franchising authorities, with respect to the costs to be imposed for Complimentary Services. 

The Franchising Authority shall have the right to discontinue the receipt of all or a po1tion of the 
Complimentary Services provided by the Grantee in the event Grantee elects to impose a charge 
against the Franchising Authority for the Complimentary Services as set forth in the preceding 
paragraph. 

3.12 Emergency Use. In accordance with, and at the time required by, the provisions of FCC 
Regulations Part 11 , Subpart D, Section 11.51, as such provisions may from time to time be 
amended, EAS activation will be accomplished in compliance with such regulations and 
consistent with FCC approved Oregon State EAS plan, and local area EAS plan applicable to 
Linn County. 

3.13 Reimbursement of Costs. If funds are available to any Person using the Public Way for 
the purpose of defraying the cost of any of the relocations under sections 3.3 and 3 .4 hereof, the 
Franchising Authority shall reimburse Grantee in the same manner in which other Persons 
affected by the requirement are reimbursed. If funds are controlled by another government entity, 
the Franchising Authority shall make application for such funds on behalf of Grantee. 

3.14 System Standards. The Cable System shall meet or exceed all applicable technical and 
performance standards of the FCC. The Grantee shall also comply with all applicable testing 
requirements of the FCC. Upon request, Grantee shall advise the Franchising Authority of 
schedules and methods for testing the Cable System within the Service Area to determine 
compliance with the provisions of applicable FCC technical standards. Representatives of the 
Franchising Authority may, upon request witness the tests. Written records of all system tests 
required to be performed by or for the Grantee shall be maintained at Grantee's business office 
and shall be available for inspection by the Franchising Authority upon written request during 
Grantee's normal business hours. Grantee, upon written request of Franchising Authority, shall 
provide a summary or complete copies of such tests results prepared in accordance with FCC 
rule. 

3.15 Customer Service Standards/Complaint Resolution. Grantee shall comply with the 
customer service standards set forth in Section 76.309 of the FCC's Rules and Regulations, as 
such may be amended from time to time. 
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Grantee may arrange for a payment station or drop box or its equivalent within the city limits of 
the Franchising Authority where Subscribers may drop or deliver their bill payment for cable 
service. 

Should a Subscriber have an unresolved complaint regarding Cable Service with Grantee, the 
Subscriber shall be entitled to file a complaint with the Franchising Authority and thereafter to 
meet or discuss jointly with representatives of the Franchising Authority and Grantee within 
thirty (30) days of filing the complaint with the Franchising Authority to address and resolve the 
Subscriber's complaint. For purposes of this paragraph, a "complaint" is a grievance related to 
the Cable Service provided by Grantee within the Service Area that is reasonably remediable by 
Grantee but does not include grievances regarding the content of programming or information 
services other than broad categories of programming and does not include customer contacts 
resulting in routine service calls that resolve the Subscriber's problem satisfactorily to 
Subscriber. 

3.16 Franchising Authority Non-Liability. In the event it shall be necessary to cut or 
remove any cables, wires or equipment of Grantee in order to get to fire ladders or other 
apparatus to a building during a City conflagration or emergency, the Franchising Authority shall 
not be liable for any damage done to such cables, wires or equipment; provided, however, that 
the Franchising Authority shall hold Grantee, its employees, officers and assigns harmless from 
any claims, injury (including accidental death) or damage that results from the cutting or 
removing of Grantee's wires, cables or equipment. 

SECTION 4 
Regulation by the Franchising Authority 

4.1_ Franchise Fee. 

A. The Grantee shall pay to the Franchising Authority a franchise fee equal to five 
percent ( 5%) of annual Gross Revenues ( as defined in Section 1.1 of this 
Franchise). In accordance with the Cable Act, the 12-month period applicable 
under the Franchise for the computation of the franchise fee shall be a calendar 
year. The franchise fee payment shall be due quarterly and payable within forty
five ( 45) days after the close of each quarter. Each payment shall be accompanied 
by a brief report prepared by a representative of the Grantee showing the basis for 
the computation. 

B. Limitation on Franchise Fee Actions. The period of limitation for recovery of any 
franchise fee payable hereunder shall be three (3) years from the date on which 
payment by the Grantee is due. 

4.2 Filing Rates and Charges. Throughout the term of this Agreement, Grantee shall 
maintain on file with Franchising Authority a complete schedule of applicable rates and charges 
for Cable Service provided under this Agreement. 
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4.3 Renewal of Franchise. 

A. The Franchising Authority and the Grantee agree that any proceedings 
undertaken by the Franchising Authority that relate to the renewal of the Grantee's 
Franchise shall be governed by and comply with the provisions of Section 626 of 
the Cable Act. 

B. In addition to the procedures set forth in said Section 626(a), the Franchising 
Authority agrees to notify the Grantee of all of its assessments regarding the 
i<lenlity of future cable-related community needs and interests, as well as the past 
performance of the Grantee under the then current Franchise term. The 
Franchising Authority further agrees that such assessments shall be provided to 
the Grantee promptly so that the Grantee has adequate time to submit a proposal 
under Section 626(b) of the Cable Act and complete renewal of the Franchise 
prior to expiration of its term. 

C. Notwithstanding anything to the contrary set forth in this Section 4.3, the Grantee 
and the Franchising Authority agree that at any time during the term of the then 
current Franchise, whi le affording the public appropriate notice and opportunity 
to comment, the Franchising Authority and the Grantee may agree to undertake 
and finalize informal negotiations regarding renewal of the then current Franchise 
and the Franchising Authority may grant a renewal thereof. 

D. The Grantee and Franchising Authority consider the terms set forth in this Section 
4.3 to be consistent with the express provisions of Section 626 of the Cable Act. 

4.4 Conditions of Sale. If a renewal or extension of the Grantee's Franchise is denied or the 
Franchise is lawfully terminated, and the Franchising Authority either lawfully acquires 
ownership of the Cable System or by its actions lawfully effects a transfer of ownership of the 
Cable System to another party, any such acquisition or transfer shall be at the price determined 
pursuant to the provisions set forth in Section 627 of the Cable Act. 

The Grantee and the Franchising Authority agree that in the case of a final determination of a 
lawful revocation of the Franchise, the Grantee shall be given at least twelve (12) months to 
effectuate a transfer of its Cable System to a qualified third party. Furthermore, the Grantee shall 
be authorized to continue to operate pursuant to the terms of its prior Franchise during this 
period. If, at the end of that time, the Grantee is unsuccessful in procuring a qualified transferee 
or assignee of its Cable System which is reasonably acceptable to the Franchising Authority, the 
Grantee and the Franchising Authority may avail themselves of any rights they may have 
pursuant to federal or state law. It is further agreed that the Grantee's continued operation of the 
Cable System during the twelve (12) month period shall not be deemed to be a waiver, nor an 
extinguishment of, any rights of either the Franchising Authority or the Grantee. 

4.5 Transfer of Franchise. The Grantee's right, title, or interest in the Franchise shall not be 
sold, transferred, assigned, or otherwise encumbered, other than to an entity controlling, 
controlled by, or under common control with the Grantee, without the prior consent of the 
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Franchising Authority, such consent not to be unreasonably withheld. No such consent shall be 
required, however, for a transfer in trust, by mortgage, by other hypothecation, or by assignment 
of any rights, title, or interest of the Grantee in the Franchise or Cable System in order to secure 
indebtedness, or a transfer to an entity directly or indirectly owned or controlled by Comcast 
Corporation. Within thirty (30) days of receiving a request for transfer, the Franchising Authority 
shall notify the Grantee in writing of any additional information it reasonably requires to 
determine the legal, financial and technical qualifications of the transferee. If the Franchising 
Authority has not taken action on the Grantee's request for transfer within one hundred twenty 
(120) days after receiving such request, consent by the Franchising Authority shall be deemed 
given, unless the requesting party and Franchising Authority agree to an extension of time. 

SECTION 5 
Books, Records, and Maps 

5.1 Books and Records. The Grantee agrees that the Franchising Authority, upon thirty (30) 
days written notice to the Grantee, may review such of its books and records at the Grantee's 
business office, during normal business hours and on a non-disruptive basis, as is reasonably 
necessary to ensure compliance with the terms of this Franchise. Such notice shall specifically 
reference the section of the Franchise which is under review, so that the Grantee may organize 
the necessary books and records for easy access by the Franchising Authority. Alternatively, if 
the books and records are not easily accessible at the local office of the Grantee, Grantee may, at 
its sole option, choose to pay the reasonable travel costs of the Franchising Authority's 
representative to view the books and records at the appropriate location. The Grantee shall not be 
required to maintain any books and records for Franchise compliance purposes longer than three 
(3) years. Notwithstanding anything to the contrary set forth herein, the Grantee shall not be 
required to disclose information which it reasonably deems to be proprietary or confidential in 
nature, nor disclose books and records of any affiliate of Grantee which is not providing Cable 
Service in the Service Area. In the event the Grantee asserts that ce1tain information is 
proprietary or confidential in nature, the Grantee shall identify generally the information which it 
deems proprietary or confidential and the reasons for its confidentiality in writing. 

The Franchising Authority agrees to treat any information disclosed by the Grantee as 
confidential under applicable federal and state law, and only to disclose it to employees, 
representatives, and agents thereof that have a need to know, or in order to enforce the provisions 
hereof. The Grantee shall not be required to provide Subscriber information in violation of 
Section 631 of the Cable Act. 

5.2 Maps. Grantee shall maintain as built drawings for the Cable System at Grantee's 
business office and make them available to the Franchising Authority for inspection during 
normal business hours upon written request. As built drawings shall be updated as changes occur 
in the Cable System serving the Service Area. Upon written request of the Franchising Authority, 
Grantee shall provide the Franchising Authority copies of maps showing the location of 
Grantee's lines within the Public Ways in the Service Area within sixty (60) days ofrequest for 
the same. The City recognizes that the information contained in such maps is confidential and 
proprietary and remains the property of the Grantee. The City shall safeguard such information 
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from the public record unless affirmatively and expressly required to disclose and provide access 
by state or federal law. 

SECTION 6 
Insurance and Indemnification 

6.1 Insurance Requirements. The Grantee shall maintain in full force and effect, at its own 
cost and expense, during the term of the Franchise, Commercial General Liability Insurance in 
the amount of $1,000,000 combined single limit for bodily injury and property damage. The 
Frand1ising Authority shall be designated as an additional insured. Such insurance shall be non
cancellable except upon thirty (30) days prior written notice to the Franchising Authority. Upon 
written request, the Grantee shall provide a Certificate oflnsurance showing evidence of the 
coverage required by this Section 6.1. 

6.2 Indemnification. The Grantee agrees to indemnify, save and hold harmless, and defend 
the Franchising Authority, its officers, boards and employees, from and against any liability for 
damages and for any liability or claims resulting from property damage or bodily injury 
(including accidental death), which arise out of Grantee's construction, operation, or maintenance 
of its Cable System, provided that the Franchising Authority shall give Grantee written notice of 
its obligation to indemnify the Franchising Authority within thirty (30) days of receipt of a claim 
or action pursuant to this Section 6.2. Notwithstanding the foregoing, Grantee shall not 
indemnify the Franchising Authority for any damages, liability, or claims resulting from the 
willful misconduct or negligence of the Franchising Authority. 

6.3 Bonds and Other Surety. No bond or other surety shall be required of Grantee at the 
inception of the Franchise. In the event Grantee is required by the Franchising Authority to 
obtain a bond or other surety in the future, the Franchising Authority agrees to give Grantee at 
least sixty (60) days advance written notice thereof stating the specific reasons for such 
requirement. Such reasons must demonstrate a change in Grantee's legal, financial or technical 
qualifications that would materially prohibit or impair Grantee's ability to comply with the terms 
and conditions of this Franchise. 

SECTION7 
Enforcement and Termination of Franchise 

7.1 Notice of Violation. In the event that the Franchising Authority believes that the Grantee 
has not complied with the terms of the Franchise, the Franchising Authority shall informally 
discuss the matter with Grantee. If these discussions do not lead to resolution of the problem, the 
Franchising Authority shall notify the Grantee in writing of the exact nature of the alleged 
noncompliance. 

7.2 The Grantee's Right to Cure or Respond. The Grantee shall have thirty (30) days from 
receipt of the notice described in Section 7.1: (A) to respond to the Franchising Authority, 
contesting the assertion of noncompliance, or (B) to cure such default, or (C) in the event that, by 
the nature of default, such default cannot be cured within the thirty (30) day period, initiate 

Ordinance Bill No. 2022-12, Ordinance 2988 Page 11 of 16 



reasonable steps to remedy such default and notify the Franchising Authority of the steps being 
taken and the projected date that they will be completed. 

7.3 Public Hearing. In the event that the Grantee fails to respond to the notice described in 
Section 7. I pursuant to the procedures set forth in Section 7 .2, or in the event that the alleged 
default is not remedied within thirty (30) days or the date projected pursuant to 7.2 (C) above, if 
it intends to continue its investigation into the default, then the Franchising Authority shall 
schedule a public hearing. The Franchising Authority shall provide the Grantee at least ten (10) 
days prior written notice of such hearing, which specifies the time, place and purpose of such 
hearing, and provide Grantee the opportunity to be heard. 

7.4 Enforcement. Subject to applicable federal and state law, in the event the Franchising 
Authority, after the hearing set forth in Section 7.3 , determines that the Grantee is in default of 
any provision of the Franchise, the Franchising Authority may: 

A. Seek specific performance of any provision, which reasonably lends itself to such 
remedy, as an alternative to damages; or 

B. Commence an action at law for monetary damages or seek other equitable relief; 
or 

C. In the case of a substantial default of a material provision of the Franchise, seek to 
revoke the Franchise in accordance with Section 7 .6. 

7.5 Liquidated Damages. Subject to Grantee's right to cure as provided in this Section, in 
the event that Franchising Authority determines that Grantee has violated any material provision 
of this Franchise as provided herein, Franchising Authority may assess as liquidated damages up 
to $250.00 per day per incident for a non-continuing violation and up to $500.00 per day per 
incident for a continuing violation, not to exceed $25,000.00 per year. For the purpose of this 
Section, the term "per incident" means a single occurrence of a violation without regard to 
number of customers. 

If within thirty (30) days after written receipt of notice of any asserted violation from the 
Franchising Authority the Grantee corrects the asserted violation, or if correction is not 
reasonably possible with the thirty (30) day period, the Grantee initiates good faith efforts 
satisfactory to the Franchising Authority within the thirty (30) day period to cure the asserted 
violation and the efforts continue in good faith, then no liquidated damages or other remedy shall 
be imposed. 

The liquidated damages set forth in this section of this Franchise may be reduced or waived at 
the discretion of the Franchising Authority, taking into consideration the nature, circumstances, 
extent and gravity of the violation as reflected by one or more of the following factors: 

A. Whether the violation was unintentional; 

B. The nature of any harm which resulted; 

C. Whether there is a history of overall compliance, and/or; 
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D. Whether the violation was voluntarily disclosed, admitted or cured. 

Franchising Authority shall provide Grantee with written notice that it intends to elect liquidated 
damage remedies set forth herein. If Franchising Authority elects to recover liquidated damages 
for any item set forth in this Section, Franchising Authority agrees that such recovery shall be its 
exclusive remedy except for Franchising Authority's right to seek specific performance for the 
time period in which liquidated damages are assessed, provided, however, once Franchising 
Authority has ceased to assess liquidated damages as set forth in this Section, Franchising 
Authority may pursue any other available remedies. 

Grantee shall pay any liquidated damages assessed by Franchising Authority within thirty (30) 
days after they are assessed. If penalties are not paid within that time period, Franchising 
Authority may pursue enforcement proceedings pursuant to this Section 7.4. 

7.6 Revocation. Should the Franchising Authority seek to revoke the Franchise after 
following the procedures set forth in Section 7 .1-7 .5 above, the Franchising Authority shall give 
written notice to the Grantee of its intent. The notice shall set forth the exact nature of the 
noncompliance. The Grantee shall have ninety (90) days from such notice to object in writing 
and to state its reasons for such objection. In the event the Franchising Authority has not 
received a satisfactory response from the Grantee, it may then seek termination of the Franchise 
at a public hearing. The Franchising Authority shall cause to be served upon the Grantee, at least 
thirty (30) days prior to such public hearing, a written notice specifying the time and place of 
such hearing and stating its intent to revoke the Franchise. 

At the designated hearing, Grantee shall be provided a fair opportunity for full participation, 
including the right to be represented by legal counsel, to introduce relevant evidence, to require 
the production of evidence, to compel the relevant testimony of the officials, agents, employees 
or consultants of the Franchising Authority, to compel the testimony of other persons as 
permitted by law. A complete verbatim record and transcript shall be made of the hearing. 
Following the hearing, the Franchising Authority shall determine whether or not the franchise 
shall be revoked. If the Franchising Authority determines that the Franchise shall be revoked, 
Grantee may appeal such determination to an appropriate court, which shall have the power to 
review the decision of the Franchising Authority de nova. Grantee shall be entitled to such relief 
as the court finds appropriate. Such appeal to the appropriate court must be taken within sixty 
(60) days of the issuance of the determination of the Franchising Authority. 

The Franchising Authority may, at its sole discretion, take any lawful action which it deems 
appropriate to enforce the Franchising Authority's rights under the Franchise in lieu of revocation 
of the Franchise. 

7.7 Force Majeure. The Grantee shall not be held in default under, or in noncompliance 
with, the provisions of the Franchise, nor suffer any enforcement or penalty relating to 
noncompliance or default, where such noncompliance or alleged defaults occurred or were 
caused by circumstances reasonably beyond the ability of the Grantee to anticipate and control. 
This includes, but is not limited to earthquake, flood, tidal wave, unusually severe rain or 
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snowstorm, hurricane, tornado or other catastrophic act of nature, terrorist act, epidemic or 
pandemic. 

This provision includes work delays caused by waiting for utility providers to service or monitor 
their utility poles to which the Grantee's Cable System within the Service Area is attached, as 
well as unavailability of materials and/or qualified labor to perform the work necessary. 

Furthermore, the parties hereby agree that it is not the Franchising Authority's intention to 
subject the Grantee to penalties, fines, forfeitures or revocation of the Franchise for violations of 
the Franchise where the violation was a good faith error that resulted in no or minimal negative 
impact on the Subscribers within the Service Area, or where strict performance would result in 
practical difficulties and hardship to the Grantee which outweigh the benefit to be derived by the 
Franchising Authority and/or Subscribers. 

SECTION 8 
Miscellaneous Provisions 

8.1 Actions of Parties. In any action by the Franchising Authority or the Grantee that is 
mandated or permitted under the terms hereto such party shall act in a reasonable, expeditious, 
and timely manner. Furthermore, in any instance where approval or consent is required under the 
terms hereof, such approval or consent shall not be unreasonably withheld. 

8.2 Entire Document. This Ordinance constitutes the entire Franchise between the Grantee 
and the Franchising Authority. Amendments to the Franchise shall be mutually agreed to in 
writing by the parties. 

8.3 Notice. Unless expressly otherwise agreed between the parties, every notice or response 
required by this Franchise to be served upon the Franchising Authority or the Grantee shall be in 
writing, and shall be deemed to have been duly given to the required party when placed in a 
properly sealed and correctly addressed envelope: a) upon receipt when hand delivered with 
receipt/acknowledgment, b) upon receipt when sent certified, registered mail, or c) within five 
(5) business days after having been posted in the regular mail. General updates may be 
communicated electronically as appropriate and agreed to by both parties. 

The notices or responses to the Franchising Authority shall be addressed as follows: 

City of Lebanon 
Attention: City Recorder 
925 S. Main Street 
Lebanon, OR 97355 

The notices or responses to the Grantee shall be addressed as follows: 

Comcast of Oregon IL Inc. 
Attention: Government Affairs 
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11308 SW 6th Parkway 
Beaverton, OR 97223 

The Franchising Authority and the Grantee may designate such other address or addresses from 
time to time by giving notice to the other in the manner provided for in this Section 8.3. 

8.4 Descriptive Headings. The captions to sections contained herein are intended solely to 
facilitate the reading thereof. Such captions shall not affect the meaning or interpretation of the 
text herein. 

8.5 Severability. If any section, sentence, paragraph, term, or provision hereof is determined 
to be illegal, invalid, or unconstitutional, by any court of competent jurisdiction or by any state 
or federal regulatory authority having jurisdiction thereof, such determination shall have no 
effect on the validity of any other section, sentence, paragraph, term or provision hereof, all of 
which will remain in full force and effect for the term of the Franchise. 

8.6 Effective Date. The effective date of this Franchise is September 14, 2022, pursuant to 
the provisions of applicable law. This Franchise shall expire on September 1, 2032, unless 
extended by the mutual agreement of the parties, or rendered null and void pursuant to Section 
8.7 hereof. 

8.7 Acceptance. This Ordinance shall take effect thirty (30) days after its enactment by the 
City Council and approval by the Mayor, but shall become null and void unless within sixty (60) 
days after such enactment Grantee shall file with the Recorder Grantee's acceptance of the terms, 
conditions and obligations to be compiled with or performed by it hereunder. 

Passed by the Lebanon City Council and executed by the Mayor on this 14th day of 
September 2022 by a vote of .l__yeas and _Q_ nays. 

ATTESTED BY: 

Ordinance Bill No. 2022-12, Ordinance 2988 

CITY OF LEBANON, OREGON 

Paul R. Aziz, M~ D 
Michelle Steinhebel, Council President fl 
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Accepted this J...! ~ y of O 0\ 0 b t. J , 2022, subject to applicable federal, state and local law. 

COMCAST OF OREGON II, INC. 

Name/Title: ,J ~ ---- ---------
Date: ---~io_,_J_n-'-+-1 ~W...C-<.J ..... ,/7-..L _ ____ _ 
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ACORD® CERTIFICATE OF LIABILITY INSURANCE I 
DATE (MM/00/YYYY) 

~ 10/20/2022 

THIS CERTIFICATE 15 ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed. 
If SUBROGATION 15 WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on 
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s). 

PRODUCER CONTACT 

MARSH USA INC. NAME: 
PHONE I r.ifc Nol: 1717 Arch Street 1 A tr Nn Evtl: 

Philadelphia, PA 19103-2797 E-MAIL 
ADDRESS: Attn: ComcastCerts@marsh.com Fax: 212-948-0360 

INSURER($) AFFORDING COVERAGE NAIC# 

- INSURER A: ACE American Insurance Comoanv 22667 

INSURED INSURER B : Indemnity Ins Co Of North America 43575 
Comcast of Oregon II, Inc. 

20699 11308 SW 68th Pkwy INSURER C : ACE Prooertv And Casualtv Ins Co 
Tigard, OR 97223 INSURER o : ACE Fire Underwriters Ins. Co. 20702 

INSURER E : 

INSURER F: 

COVERAGES CERTIFICATE NUMBER: CLE-006943134-01 REVISION NUMBER: 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

INSR ADDL SUBR POLICY EFF POLICY EXP 
LTR TYPE OF INSURANCE •••~n l wvn POLICY NUMBER IMM/00/YYYY\ IMM/00/YYYY\ LIMITS 

A X COMMERCIAL GENERAL LIABILITY XSL G72480922 12/01/2021 12/01/2022 EACH OCCURRENCE $ 14,900,000 
- :::=J CLAIMS-MADE 0 OCCUR 

DAMAGE 1 0 RENTED 
PREMISES /Ea occurrence\ $ 14,900,000 

X SIR: $100,000 MED EXP (Any one person) $ 10,000 

PERSONAL & ADV INJURY $ 14,900,000 
-

GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 60,000,000 fl D PRO- D Loc PRODUCTS - COMP/OP AGG $ 15,000,000 POLICY JECT 

OTHER: $ 

A AUTOMOBILE LIABILITY ISA H25542964 12/01/2021 12/01/2022 COMBINED SINGLE LIMIT $ 15,000,000 /Ea accidenl\ 
t--

X ANY AUTO BODILY INJURY (Per person) $ 
t--

OWNED - SCHEDULED 
AUTOS ONLY AUTOS 

BODILY INJURY (Per accident) $ 
~ 

HIRED 
-

NON-OWNED 
;p~?~~c~J;;;,RAMAGE $ 

t-- AUTOS ONLY - AUTOS ONLY 

$ 

\, X UMBRELLA LIAB ~ OCCUR 
XEU G27924840 007 12/01/2021 12/01/2022 EACH OCCURRENCE $ 10,000,000 

-

EXCESS LIAB CLAIMS-MADE AGGREGATE $ 10,000,000 

DED I I RETENTION$ $ 
B WORKERS COMPENSATION WLR C68917943 (AOS) WU1/LULI 12/01/zua x I mTUTE 1 I OTH-

ER 
A 

AND EMPLOYERS' LIABILITY Y/N WLR C68917980 (CA, MA) 12/01/2021 12/01/2022 
ANYPROPRIETORIPARTNER/EXECUTIVE 0 EL EACH ACCIDENT $ 2,000,000 

D OFFICER/MEMBER EXCLUDED? N/A 
SCF C68918066 (WI) 12/01/2021 12/01/2022 (Mandatory in NH) E.L. DISEASE - EA EMPLOYEE $ 2,000,000 

If yes, describe under 
EL DISEASE - POLICY LIMIT $ 2,000,000 DESCRIPTION OF OPERATIONS below 

A Excess Workers Compensation WCU C68918029 (WA) 12/01/2021 12/01/2022 Ea Ace/Dis Employee/Dis Polic 2,000,000 

SIR 5,000,000 

DESCRIPTION OF OPERATIONS/ LOCATIONS/ VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space Is required) 

City of Lebanon & The Franchising Authority are included as additional insured (except workers' compensation) where required by written contract with the Named Insured. 

CERTIFICATE HOLDER CANCELLATION 

City of Lebanon SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
925 S. Main STreet THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 
Lebanon, OR 97355 ACCORDANCE WITH THE POLICY PROVISIONS. 

AUTHORIZED REPRESENTATIVE 

I ~USA?H-C. 
© 1988-2016 ACORD CORPORATION. All rights reserved. 

ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD 




