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Survey Overview

e Surveyran August 2oth through September 21t
* Available in English and in Spanish
e 20 Questions using Survey Monkey
e 523 respondents
v 492 responded to the survey in English
v 31responded to the survey in Spanish
v’ 734 comments -




Distribution Points

Print

o
o
o
o
o
o
o
o

Library

City Hall Lobby
Cutsforth
Adult Center
Swim Center
Canby Center
CAT office
Hope Village

Online
Library website
City website
Library computers
Library Facebook
Chamber of Commerce
Canby Now




Publicity

Canby Herald

_obby monitor

_ibrary online newsletter
_ibrary website
~acebook

Twitter Keep it in perspective...

= Thisis the library’s first customer survey

= We now have a baseline for future measurement
* |t does not provide a trend line

* |t does provide valuable information that merits

further analysis
4




Please let us know your zip code.

In perspective...
Number of library card holders registered with Canby: 11,842
Canby’s service population: 23,984

Question 1

m Canby

B Other Clackamas County Cities
m Marion Co

B Washington

i Portland

H Yambhill

m Clatsop

m Out of State

B Unknown




Question 7

How often do you leave the library satisfied?

4%

al,

Always Usually ~ Sometimes m Rarely




Question 6

During your most recent visit to the library how was your service?

B s s - 2

Staff provided Staff were helpful and |did not ask for help Staff were too busy to Staff did not have the  Staff were not at the Staff did not speak my  Staff were rude or  Other (please specify)
exceptional service pleasant help me skills or knowledge to service desk language unpleasant
help me




Question 4

Do you have a Canby Public Library Card?




Question 5

How often do you use the Canby Public Library?

43%
32%
15%
5%
- - .

M This is my first visit ~ ® Atleastonce aweek  m Couple timesamonth  mAboutonce every sixmonths  mOnceayear  HNever




Question 2

Your age group?

22.66%
17.58%
14.45%
13.28%
7.23%
5.08%

10-15 16-19 20-29 30-39 40-49 50-59 60-69




. Question 3
Your educational level?

12%
VAL

Middle school Some high school High school graduate  Vocational/technical school Some college College graduate Graduate degree




Next Steps

» Further analysis of survey responses
e What are the differences between responders who are
always/usually satisfied and those who are not?
What do the comments tell us about the drivers of
dissatisfaction?
* How do responses differ by age group?
* And more

= Review the survey data in terms of other studies/surveys
e Retail Market Analysis
e (CSD Demographic study
e Bi-monthly reports
* Otherlibrary surveys

= Re-assess the Library’s strategic plan based on our learnings
from the results of the survey analyses.




DETAIL SURVEY DATA




Question 8

If your visit to the library was unsuccessful, why?

6% 6% 7%

0,
_ | ] | _

My visit to the Item was checked | could not find the All computers were Staff had torequest Libraryhadno  Staff could not find Computers were not ~ Wi-Fiwasnot Idon'tknowhowto  Other (please
library was out material in use material from material on the the material working working use the computers specify)
successful another library subject




Question g

What usually brings you to the library?

8%
n

Obtain Study Work Attend a Attend a Socialize Relax Use a study Children like Use Use Wi-fi Other
books, meeting program room to play with computers (please
DVDs, music the specify)
interactive
toys




How would you describe the Library's atmosphere?

Quiet Safe

Not Very Reasonable Not Very Reasonable

Comfortable Neat

Not Very Reasonable Reasonable

Question 10



Question 10

How would you describe the Library's atmosphere?

Clean Friendly

18%

Not Very Reasonable Very Not Very Reasonable Very

Fun/Exciting

Not Very Reasonable Very




Question 11

Check all materials you've used in the past year.

yAL)
6%
0 ) 520
5% 5% 4%
0,
D —

Best-sellers Fiction books Non-fiction Movies MusicCDs  Audio books on Downloadable Children's  Teen collection Spanish Magazines Newspapers Library Cultural passes Other (please
books (DVDs/Blu-rays) cD books collection collection equipment (bike specify)
locks)




Question 12

Check all the technology services you've used this past year.

5%

Wi-Fi access for personal Internet on library Microsoft Office on library Downloadable e-books and Print or copy items Scanning/Faxing Online Databases Other (please specify)
computer or mobile computers (including computers audiobooks
devices YouTube, gaming
programs, social media)




Question 13

Check all the services library staff helped you with this past year.

Ill I-IMMMI“IlII
— ] L]

Placingholds  Recommendations Computer help E-reader help Research for  Research for school Inter-library loans Newspaper articles Obtaining forms  Job/Resume help Printing Social media Reserving cultural Reserving General Other (please
forbooksand  (email, MS Office) personal use projects (income tax, social passes meeting/study information (maps, specify)
movies security, etc.) rooms directions, local
event inform2t{on)




Question 14

Check all the programs you attended this past year.

10% 8% 9%

Storytimes Children’s programs Family programs Teen programs Adult programs Library outreach |did not attend any Other (please
events programs this past specify)
year




Question 15

What technology improvements would you like to see at the library?

14%

12%

11%
8% 8%
| | |

More computers More computers Tablets/Laptops Designated Downloadable = Downloadable Access to more e- Computer classes Classes onusing Mobile printing Genealogy Business Other (please
for Internet to access library to use gaming music movies books (MS Office) social media databases databases specify)
access collection computers

22




Question 16

What adult programs are important to you?

12%

WA 14%
11%
0,
9% 9%
8%

Informational/educational Classes Book groups Author visits & discussions Entertainment Music Bilingual Arts & crafts Gaming Networking Not interested in attending Other (please specify)
talks adult programs

23




Question 17

What children's programs are important to you?

=

Summer Informational Entertainment Storytime Book groups Drop-in Bilingual Discovery room Maker space Notinterested Other (please
reading or educational activities activities in attending specify)
programs children's

programs 7




Question 18

What teen programs are important to you?

12%
11% 11%
10% 10%
%
? 8%

Entertainment Gaming Socials Crafts Informational or Summer reading Book groups Bilingual Not interested in Other (please
educational program attending teen specify)
programs



Question 19

How do you find out about our library’s services & events?

Library website ~ Canby Herald Lobby TV display Library newsletter Email newsletter  Social Media Word-of-mouth  Other (please
(print) (Facebook, specify)
Twitter,
Instagram)




Thank you!




November 7, 2018

To: The Honorable Mayor Hodson and members of the Canby City Council
Subject: My upcoming retirement

In 2014 | was honored to be offered the Canby City Administrator position. During the past 4
years it has been my pleasure to work in this outstanding organization. I've learned much -
about Canby from each of you and from the many members of the Canby Community who
actively engage in helping to shape the City’s future. The passion with which you approach
your responsibilities as elected leaders in the community and your dedication to maintaining a
sense of Community during times of significant change have been examples of leadership that
I've tried my best to embrace.

As an organization, Canby already had strong leaders in place when | arrived and it has been a
pleasure to work with the City’s outstanding dedicated administrative leadership staff. From
day one your City staff and organizational leaders have supported your priorities and taught me
the many important lessons so necessary to be successful in the organization and the
community. | particularly would like to thank Amanda Zeiber, Kim Scheafer, and Joe Lindsay
who have been constant sources of information and support. We are fortunate they have
chosen to work in our Canby organization..

This will be my final year as Canby City Administrator. | will be retiring from public service
effective October 31, 2019. | want to thank each of you for providing me this opportunity to
work with you and to serve the residents of this wonderful community for the past four years,
and look forward to completing my career in public service in Canby over the next 11% months.

Thank you for this wonderful opportunity.
Sincerely,

Rick Robinson

N —

Cc: Amanda Zeiber, Assistant City Administrator
Joe Lindsay, City Attorney
Kim Scheafer, City Recorder
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